FIETURNANITAN Lﬁumumummgﬁu@mn’mu‘%mﬂm nnaA.

2. 1msgIuNsIiuEn1sall (Overall Standards)

ns......043-571111....

nulasenu

whuane

WNANITALEUIU

N.el. f.A.

msuna 4

fymgiassa

szuvldhdadas Tuanaailasuuds
andu nsdlgnidu

- @wnsoans ANl 4 2.0, (m;a)

- aneWAMALNGT 4 1.8, (m;a)

22 gansautladadacdeuludaussiulai
1rsaaaz 95 nelu 4 hau@aadawilu
ANLANHUANHS)

- anusaurtlafesesFouaacdldlni
Melud B (Hag)
- uwiladesesFuurasdldlnn

HuNaN 4 e ((Fa9)

laivfaandn 90%

luivfaandn 95%

54

54

nulagenu

whusne

NANNTALEUINY

N.el. £.A.

msuna 4

ffymgiassa

23 msanumiag Wil dass
2.3.1 Fldliluasruumdwnbennineu

NN3E

- ﬁﬁuﬁmﬂaﬂiﬂﬁﬁﬁl‘ﬁ’@?wnLﬁau (3781)

- ﬁﬁuqutﬂﬂﬂﬁﬂuwmuuwﬁwm (578)
2.3.2 i lwamndlaseumiog mnidiew nnse
- ﬁﬁuﬁﬂwmﬂw%ﬁlﬂi@?\mnLﬁﬂu (3781)

- ﬁﬁmutﬂﬂﬂﬁmmﬁmﬁmm (3181)

24 dpddlundavia i lunsasiau
laivasnindasas 95

- "%“m@'ﬂ;uLm”wf:miw%lﬁﬁwﬂﬂw% (3181)

- anunulusdaniian e (3s)

laisfaeindn 98%

100%

laisfaeindn 95%

68,940

68,940

11,080

11,080

80,020

80,020

68,940

68,940

11,080

11,080

80,020

80,020

nulagenu

whusne

NANNTALEUINY

N.el. £.A.

msuna 4

fymgiassa

25 paudasausauaingldlvh uasannla
FuMsas nelu 30 Juvihms lddaand
$aeaz 100
- anunsameuAanaeld i
- 4
el 30 fwins (Faq)
- meumnNzerld i

1A1N91 30 Fwrinnig (5e9)

(Call Center) n1&lu 10 w19
lddaenindasas 90
- anunsameuAanaesld i
el 10 wii
- mauANzealglndn

Hiundn 10 und

2.6 paudasaufauangldlWimdnsdny  |laifeundt 90%

100%




FIETUNANITAN Lﬁumumummﬁg'}u@mmwu‘i‘mﬂm nn.

043-571111....

3. iasgrunshiudnsiimslaihsudseiunudldlndhans nWn. ( Guaranteed Standards of Performance)
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3. iasgrunshiudnsiimslaihsudseiunudldlndhans nWn. ( Guaranteed Standards of Performance)
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