FIETURANITALTUIUAINNIATFIUATUNINLIENTTRY NAA.
nW. aransnalwunas Ins 043-571111

2. iasgrunsliuEnisvialal (Overall Standards)

WANFALTEUU
ulassnu whuana ilyugilassa
e, n.A. Ae. |lmsang 2
2.1 @wnsaanglndAulasasas 90 uasan  [lLideand 90%
szudlviihdndas Tuainiaaniilasuuds
gnuiu nsdlgnidy
- gnansadnelnlAunnelu 4 7.4, (afe) 86 - - 86
- anglWAuAUNIN 4 3.0, (mév”q) - - - -
22 snsaudledasasdeuludacuseiulnda| ideandn 95%
1asasaz 95 mely 4 1Hau@aasawiiu
AAANHAIANLST)
- awnsouilededeFauaesdldivin - - - -
Meilu 4 deu (Foq)
- uiladesecBanaeadldlni - - - -
Fundh 4 ey (3e9)
WANFANLTEUU
nulaseny whuana ffyugilassa
. w.A. Ao |lasuna 2
23 mssumiagliiildase
2.3.1 Fldlinlwansuumdrumisennifon litfoendn 98%
nae
- gusiag il ldedmnideu (31e) 67,253 - - 67,253
- Sl amamionn (3e) 67,253 - - 67,253
2.3.2 il luemidesgrumian ynisiau nnse 100%
- gusiag i ldedmnideu (31e) 10,803 - - 10,803
- Saudldiiaadianiome (:1e) 10,803 - - 10,803
24 dnddluudmiainilundasiiou Tlaivfaeindn 95%
liaaninsasaz 95
- Andaluudonilin i iUl (1) 78,056 - - 78,056
- faniluudauiianlinfanaa (s7) 78,056 - - 78,056
NANTANTUNY
nulassnu whuane ifywgilassa
R0 w.A. Ao |lasung 2
25 paudasasFauanglilndh uasanls 100%
Fumsas melu 30 s lidasnan
Faeaz 100
- @wnsonauAnuaeld i
el 30 Swhms (Geq) - - - -
- peuAnnzed i
1Aiunan 30 dunnig (ﬁm) - - - -
2.6 paudasasdauangldlnvhmeinsdnd  |lideandn 00%
(Call Center) el 10 wA#
laiaandnsasas 90
- anansomauAn e ld i
el 10 wii 0 - - 0
- meuAnneesd il - -
1Aiunan 10 wii - - - .




mm'mmmioﬁ"uﬁumumummﬂ'}uqmmwu‘émﬂm nwA.

nW. grandnalwunas Ing 043-571111

3. iasgrumsliuEmsimsiidhiudssaunudldlniiaas nvn. ( Guaranteed Standards of Performance)

ulAgeanu

whuana

WANNSALHUY

[3YRN

n.A.

el

Tmsang 2

tywgiassa

31 auawlndh
3.1.1 nsudenedulingasuiifted fiifaw au
KU (Planned Outage) ﬂgwi"'ué‘l‘ﬂvw\fﬁ
wienlasunnsaniusaus 300 kvA Tul)
anidu nadlaniu
mMaudenulv
- uieraslwinaaemi
laitfesndn 3 Su (31e)
- userasulwinaaemei aendn 3 4u (:e)
msdjiisanu
- ﬂ,ﬁﬂﬁqwwn"ummm:mmﬁlﬁﬂi (518)
- ldanunsndJriReuwiunuszazioan

Audald (sne)

100%

100%

ulAgeanu

whuana

WANNFAL I

[31RN

n.A.

a
el

mgang 2

tymgilassa

3.1.2 msurtladoym iy dusudldininle

WANALNAYTBLENEAATMNTSHATIAGS
nsfaurlasaunnsanriusaus 300 kVA Tl
v e
anudu nadlgniu
- uitlatymnlwindy anelu 24 @ (98)

- utlatfym Wiy Biu 24 9w, ()

100%

ulaseanu

whuang

wangeL Y

[3YRN

n.A.

a

el

mgang 2

tymgilassa

3.2 5:ﬂ:nmﬁpjm’a’li’lﬂﬂ'\i’m’luﬂm’a’lﬂﬂﬂw
(ﬁ'uﬁ’mmni’uﬁé’ma’tﬂﬂﬂﬁw:ﬁuumx
ﬂﬁi.l“ﬁmm‘g'auhﬂiuﬁ":u) nastiNgELL
uinandanaguan

3241 sEULUIIAUN (380/230 Taas)

3211 funldliinRueRnsstimesaunelifiu

30 wanil 3 e
- e
melu 2 Juinnis (s1e)
Hu 2 Jwing (3e)
- uanALEias
melu 5 Juinnis (s1e)

w5 Jwing (3ne)

100%

100%

45
35

45
35

WieldFudnes dszneuivfinesua

gunsaflszneuiauAaLLNTIWA

WieldFudnes dszneuivfinesua

gunsaflszneuiauAaLLNTIWA

u/laseanu

whuang

wanssLiuu

[TYRN

n.A.

a
e

msang 2

ffyinaiassa

3.2.1.2 faaldlwihilveRansdinesaunaiiund
30 wonil 3 g
- mdiag
melu 2 Juinig (s1e)
Wu 2 Jwing (37e)
- uanamLiias
nalu 5 duinnig (31e)
Aw 5 duinnig (3ne)
3.2.2 STULLINAUEA(22/33 1AT)
3.2.2.1 ndautlasnsanilifin. 250 1adie
el 35 Ainnig (31e)

AW 35 duvnnng (3ne)

100%

100%

100%




FIENUNANTALTUNURINNIATFIUAIININLZNTTRS N,
nW. grandnalwunas Ing 043-571111

3. iasgrumsliuEmsimsiidhiudssaunudldlniiaas nvn. ( Guaranteed Standards of Performance)

NANITALHUNY
nulaseny g — tywgiassa

e, w.A. Ra | 'lesung 2

3.2.2.2 mautlasaunnsaniiufiungy 250 1adte 100%

ustlaitfing 2,000 AT

el 55 duiinig (3ne) - R R ,

Wiw 55 dunanig (918) - R R B

33 ‘i:ﬂznmm’auﬂu’aqﬁé’lﬂﬂﬂﬂ%’aw’au‘%’a
Saa5au

3.3.1 mﬁ@ufﬁ@tﬂﬁ‘lﬂﬁnmw?@mnﬂﬁ'ﬂu 100%

manisziunnsldlngin

nelu 15 g (31e) 42 R B 42

Ay 15 dwinig (30e) R R R ,

3.3.2 MaangAunanilsziunisldinin 100%

Maly 3 duinig (91e) 15 - - 15

w3 duiinag (9e) - - - -

NAMFALHUNUY
nulaseny g tymgilassa
e, n.A. Ae. | 'lesana 2

333 nInmegevdeseion Ruafusdu 100%
usasuniin uazlninseniu
- wuldlin el 5 Fwime (9ne) 0 - - 0
- wudldlin iy 5 dwinns (9e) - - - -
3.3.4 MansaaseudadesduAeaiunise 100%
iiasdaviaginihualuiasasuEualvii

- meanasuviseRnsedldlvin
Aelu 5 fuvinnng (318) - - - -
- meanasuviseRnsedldlvin
A1 5 Surinnng (31a) - - - -
3.3.5 N3ANEAURUAILTNNG ('Lunmiﬁu},‘lﬂvmman 95%
nsaaldinidn)
- anfunisnielu 25 Suinnis - - - -

- Andunisiiu 25 duinnng - - R B

NANSANTLUY
nulaseny whuane ifymgilassa

a

Lal.gl. WA, Rea. | lesuna 2

3.4 szaziamanglAunau nsdignenanalnia
(ﬁ'uﬁ'm'mi’u?i:ﬂﬂﬂﬂﬁﬁﬂiztﬁuua:ﬂﬁﬁ
mudeuluasudau)

3.4.1 Fldnsendn

- mdiag 100%
melu 1 duinig (s1e) 7 - - 7
Wu 1 g (3e) - - - -

- uanALEias 100%
melu 3 Auinnig (s1e) 0 - - 0
w3 Jwing (3ne) - - - -

342 Jldlselun 100%

ety 2 Fuviinig (3e) 0 - - 0

AW 2 duinng (3ne) - - - -

3.5 MmeanaRuailsunianalnadavialtiuan 85%

aa . s
muAFulsziulussaziaafidiuun
melu 10 duiinng (31a) 0 - - 0

Ay 10 dwinnig (9na) - - _ _




