FIENURANITANTUNUAINNIATFIUATUNINLZ NSRS NN,
nA gratnalnunas Tng 043-571111

2. 1IRsIUn15IiLEMsnalal (Overall Standards)

WANTANTUNY
nulaseny huang ifywgilassa
n.A. 4.0, ne  |lesuna 3
2.1 gansaanglniaulasasas 90 uasan  [Lidesndn 90%
szulwihindas duanailasuuds
#ndu nedlgnidu
- gunsadngAunnelu 4 1.4, () 75
- dnllylAuAundn 4 7.4, (A5 -
22 sansaudladasecdeiluFauseiului| lideand 95%
1nsasas 95 melu 4 WauGaasawily
AeANBOIANES)
- anunsauitladesesFauzedldlnin -
el 4 deu (Faq)
- wiladedasFuunaedldlndin - -
Fundt 4 ey (39)
WANITANTEUIY
nulaseny whusng ifymgilassa
n.A. 4.0, ne.  |lesuna 3
23 mssumialwiildase
2.3.1 Fldliluassuumerumisenniion liitfoundn 98%
e
- a’wum‘wmﬂw%mﬂﬁﬁmﬁLﬁfﬂu (371) 65,070
- @?ﬁmutﬂﬁ‘lﬂﬁﬂuwmuuw%&um (371)) 65,070
2.3.2 Fldlinluanileseuiie ymeu e 100%
- a’wum‘wmﬂw%mﬂﬁﬁmﬁLﬁfﬂu (3781) 9,587
- f«?wmutﬂﬁ‘lﬂﬁmjmﬁmwﬂwm (372 9,587
24 dnddlundmiialwilundaziiau laitfoandn 95%
Taivasnindasaz 95
- 'a"mmluLLﬁi”wﬁﬁiﬂWWW‘lﬁﬁu;ﬂfﬁ‘lw% (38) 74,657
- Sruniluudeniianlybiiomn (9181) 74,657
WANIFANTUINY
nulaseny whuane ifymgilassa
n.A. 4.0 ne.  |lesuna 3
25 paudasasauangldlni uasanls 100%
FuAsas melu 30 Juvinnis laidasndn
Fazaz 100
- aunsamauAnnaedlf i
el 30 Auvinnag (ﬁm) -
- meuAnneesd il
1iungn 30 Auinng (ﬁm) -
2.6 pavdasaufauanglilidnddnsdnd | ldtderndt 90%
(Call Center) n1elu 10 A
laidaaninsasas 90
- aunsamauAnnedlg i
el 10 wii -
- mavA e lElnin
1iungn 10 wii -




3. wmsgrunsiusmeims Wi sudssAunugdldlndraas nwa. ( Guaranteed Standards of Performance)

WANTANTUNY
ulassnu whuana ilywgilassa
n.A. 4.0, ne  |lesuna 3

31 paumnlnia

-

3.1.1 msudsradulndnaoeminied fuReu ns

Wi (Planned Outage) zi’w%’mﬁleﬁ”tvdﬁwﬁ

wieuaarunmsaniudaus 300 kvA 31l

aniu nedigniau

mausanulv 100%
- udasulwinasani -

laitfaeinan 3 §u (s14)

- uwdsrasuTninaaeutih daendn 3 4u (9e) -

msUjiznnu 100%
- ﬂg‘ju‘ﬁqwuﬁummwmmﬁﬁa'ﬁ (3781 -
- lanansadiRewiunussaziaan

ARl (3e) -

NANSANTLUNY
nulaseny whuana ffywgilassa
n.A. .0, na.  |lesang 3

3.1.2 msurtladoyun i dusugdldininly 100%
Lwmﬁumu‘éqummummﬁﬁwﬁ%ﬂ
wiauaarunmsaniudaus 300 kvA 31l
anidu nedigniaiu

- Ty wineu anelu 24 @, (9e) -

- utlatlymn iy fu 24 9w, () -
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nulassnu whuane ffyugilassa
n.a. 4.0 ne.  |lasana 3

32 szazmiigaeldlnihselusiaald v
(ﬂ’uﬁmﬁn’a’uﬁé’wa’l-ﬂﬂﬂﬁw:ﬁmm:
ﬂﬁiﬁmm‘iauﬁﬂiuﬁqu) nstiNgEUL
Fuinendanagua

3.2 STULLSIAUAN (380/230 Taas)

3.2.1.1 Q’malﬂﬂﬁﬂﬁmaﬁm%ﬂﬁm@iﬁummiﬂlﬁu

30 wanil 314

- niies 100%
malu 2 Jwinng (91e) 15
w2 duinig (31e) -

- uanamiias 100%
ety 5 Juinig (9e) 50

w5 duinig (31e) -

HANTANTUNY
nulassnu whuana ifywgilassa
n.a. 4.0 ne.  |leaswna3

-

3.2.1.2 Q’ﬂuaiﬂw%ﬁmﬁmmﬁmm’wmLﬁum‘ﬁ
30 wanil 3 wla

- niias 100%

malu 2 Jwinng (9e) -

w2 duinig (31e) -

- uanamiias 100%

melu 5 dwinnig (9e) -

w5 duiinig (9e) -

3.2.2 STULUIAUG(22/33 1AT)

3.2.2.1 mfautlasunpraniliifiy 250 1adie 100%

ety 35 durinnig (918) -

WAu 35 durinnng (3e) _




WNANTANTUNY
ulassnu whuana ilyugilassa
n.A. 4.0, ne.  |lesuna 3

3.2.2.2 mlautlasaunnaniiaiungt 250 1aila 100%
ustlaiiAn 2,000 A3
elu 55 Ainnig (3e) -
w55 duvnnig (3ne) -

33 szEzamaeusuasigliliihdamevia

v o
TRILTEU

3.3.1 mslavdedldWihuaztensuldeu 100%
aanilsziunisld i
el 15 duiing (31e) 4
Ay 15 duinig (90e) -

3.3.2 Meaneunantlsziung 4 inin 100%
el 3 duninig (9ne) 13

WAy 3 Jwinnig (3e) -

NANSANTLUNY
nulaseny whuana ffywgilassa
n.A. .0, ne.  |lasang 3

333 mnmadevdeieson eafusssu 100%
usasulnin wazlwinnszwsu
- wugldldh anelu 5 dwinne (31e) -
- wugldldn Bu 5 dwine () -
3.3.4 MemsaaaeudodesFeuAnafunnse 100%
wiesiamisgInhuazluiasasuGudn v

- mmageuvizesnsedldinin
el 5 duiing (31) -
- mevaasuvisennserldlivin
1w 5 duving (37e) -
3.3.5 NeAngAURLAILENNT (”Lunmiﬁt}flﬁﬂﬂmﬁﬂ 95%
nnsaaldinsin)
- anfiuniannalu 25 duanig -

- AfuNNIAY 25 dunanng -

HANTANTUNY
nulassnu whuane ffyugilassa
n.a. 4.0 ne.  |lasana 3

3.4 szazmanlWAundau nsdignenansivdh
(ﬂ’uﬁmﬁn'?uﬁr‘nﬂwﬂﬂfﬂﬁ:ﬁmm:ﬂﬁﬁ
audaulaasudau)

341 Fldsendn

- niias 100%
malu 1 Jwinng (9e) -
w1 dwinig (31e) -

- wanamiias 100%
ety 3 Juinis (9e) -
Wy 3 duiinig (31e) -

3.4.2 fldlnlselvg 100%

ey 2 dwinnig (9e) -

w2 dwinng (9ne) -

3.5 nMsanaRuaAlsufianslnadaviatiuan 85%
o a a o

susilsziuluszaziaaniinun
ety 10 Juinnig (9e) -

Wy 10 duing (31e) -




