ﬁﬂmuwamsﬁ'\Lﬁua'\umummg'mqmmwu?‘ms’nm nwn.

2. nsgrunsliudnasialil (Overall Standards)

ulasenu

whusne

HANNTANTUY

=
n.N. a.A.

Tmsang 1

fymgilassa

2.1 gwngaanglnihAulasasas 90 nasan
szuvlWvhdndas duanailasuuds
L e o
anidu nedlgnidu
.
- @wnsnangwAunielu 4 2.0, (A59)
oW e 13
- anelWAwAnNg 4 9.0 (A59)
2.2 gnsawnlrdasaniauluiasisenuluin
1asasaz 95 melu 4 LAauEaaFawily
AFANHAIBANHT)
- anwnsoudledefeaFanaedldlvin
el 4 e (589)
- uiladeesFanaaadldlnin

1Aung 4 thew (1Faq)

laivfaeindn 90%

laivfaeindn 95%

100%

100%

ulasenu

whuane

HANNTANTUY

n.N.

Tmsang 1

ffymgilassa

2.3 nsaunidaliinldass

2.3.1 gl luansuunaumiennifen
e

- muﬁimmﬂm’hﬁlﬁﬁdwnLﬁﬂu (378))

- 'ﬁwuqutﬂbﬁlw%lummuw%&um (3781)
2.3.2 Fld i luniilsdrumiog yniren ynse
- muﬁimmﬂm’hﬁlﬁﬁdwnLﬁﬂu (378))

- 'iwuqutﬂbﬁlw%mxﬁ@wzwm (3781)

24 dnddluudmialinilunsaziiau
lsiviaandnsanay 95

- Sndaluudanilin i WU (ne)

- fruanluwdeuilantiiniavan ()

laivfaeindn 98%,

100%

laivfeeindn 95%

34,692

34,692

34,262

34,692

34,692

34,692

34,262

34,692

T-Code
-zbIr001V2
-@anda 2 uuuil 1 gudaya
AU
A@an nill du 1-4 udslddaya
.
“@anuiinn
-iaan dudsadn(@idiaq)
“fayadiuau waw. agluida Y123

ulasenu

whuane

HANNTANTUY

™
n.N. a.A.

Tmsang 1

ffymgilassa

25 maudasaafauanglilndh uasanls
v 0w . R
Fundas melu 30 Swihnas laidasnds
v
Famaz 100
- @wnsomauAnNTeeldlnin
el 30 Jwinnng (Fev)
- mauA e ld i
finnda 30 Fwing (Feq)
2.6 paudasasdauangldliiimelnsdne
(Call Center) meily 10 w1
laidaaninsazaz 90
- awnsomauAnNaeeldlnin
el 10 wii
- meuAro el lnin

1iunan 10 Wi

Tadvaendn 90%

100%




FILNUNANITAN Lauﬂ’]‘uﬁl’]NN’]ﬁlﬁ‘ﬁ’]uF’]mﬂ’lw‘lJ?‘ﬂ’]i“ll’rN nWn.

3. masgrumslinimsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy

whwsne

NANITANLEUY

n.w. A,

Tngana 1

fymgilassn

3.1 aumwlnh
3.1.1 msudenadiiindasniiiten iR s
WK (Planned Outage) ﬁ’mi"ué‘l“ﬂ‘lﬂﬁ'wﬁ
wifoulasmunmsniudaus 300 kv Fulil
anidu nadignidu
msudasuln
- uAaranulwinasmin
Tairferindn 3 9u (318)
- udaredulnidasmin deandn 3 4 (92)
msdiinau
- UfRensiumaszezaa iy (se)
- lanmnsoduRenmiuasssazioan

Fudald (se)

100%

100%

ulasanuy

whwsne

NANITANLEUY

n.w. ..

Tngana 1

fymgilassa

3.1.2 nsuilatfoym iy dusudldininlu
WRAMALNAVIRIIAgAATMNTTHTIA AR
wfoutasruasaniumaus 300 KVA 1ul

I
anudu nscilgnidu
- uilatToyvn gy ety 24 @, (91e)

- uilatfoyun g Ay 24 1. (379)

100%

ulasanuy

NANITANLEUY

whwsne

n.w. ..

Tngana 1

fymgilassa

32 ssazaidualdliiiseluiael gl
(Fudnanduiigualiluidrsztuues
Ufranudelaasudou) nedifiszun
Fmhandanaguaa

321 szuniusedus (380/230 11a)

3211 fueldliihfinednddivesmnaliifiu

30 uanil 3wl
- miiag
el 2 dwing (9e)
du 2 dwimg (9e)
- uanaiias
el 5 dwing (9e)

A 5 dwime (9e)

100%

100%

57

57

14 T-Code
zcsr011

ulasanuy

whwsne

NANITANLEUY

n.w. ..

Tngana 1

fymgilassa

3.2.1.2 faeld i Tnensedivesaunafiund
30 wanil 3 wla
- aafiag
el 2 dwing (9e)
A 2 dwims (9e)
- wanaias
mely 5 dwing (9e)
fu 5 dwime (9e)
3.2.2 STULUSIALEA(22/33 L)
3.2.2.1 nefoutlassunasaniuldiin 250 wite

el 35 dwing (9)

Au 35 dwiime (9e)

100%

100%

100%

laififimasaunaiu 30 A




3. masgrumslinmsimsiaidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

HANTANELY
ulasanuy whwsne ffywgiassa

3.A. nw. fin |lasana 1

3.2.2.2 wsfoutlassuasaniiufiungn 250 e 100%
usilaitiu 2,000 weidie
el 55 dwing (9e) - -
A 55 dwiine (91e) - -
33 szazmnauauadiigldliihiasevia
faeFau
3.3.1 materdeddliihuacvsanisuiaey 100%
ndndseiunis1glnin
el 15 dwing (9e) 100% 100%
A 15 dwiime (91e) - -
3.3.2 mMadngAumanUsziuns vl 100%
mely 3 dwinsg (9e) 100% 100%

A 3 dwime (9w) - -

HANTALELY
ulasanuy whwsne flywegiassa

WA nw. fin |lasana 1

3.3.3 nmemsageudedesFou Huatusy 100%
usasdlviin uazlwinszndu
- wudldliin melu 5 dwims () - -
- wudldliin i 5 dwinng (ne) - -
3.3.4 mansaaaaufedesouiieatunseiu 100%
witpaiouiag Tniuas luiasasutuen i

- msadauvideRnsiadldivi
el 5 dwing (9e) - -
- meadauvideRnsiedldivi
fin 5 Jwinns (91e) - -
3.3.5 MesngAuRuAEng (lunsdfigldinenian 95%
msaaldlnin)
- Adunnnnelu 25 Juinnig 100% 100%

- ANEWNN9AY 25 Fwing - -

HANTANLELY
ulasanuy whwsne ffywgiassa

WA nw. fin |lasana 1

34 szazmangliAunay nsdlgnendalnn
(Fudnanduiigldiihdisstuuasljin
muaulupsudau)
3.4.1 gidlsendn
- amfiag 100%
el 1 dwing (9e) - -
Au 1 dwiime (9e) - -
- wanumiias 100%
mely 3 dwing (9e) 100% 100%
fu 3 dwime (9e) - -
3.4.2 fdlnselvg 100%
el 2 dwing (9e) - -
Wiw 2 dwinig () - -
3.5 meanedumlfufisnelaafaviatuan 85%
muisuseiilussaziomiiivun
el 10 dwing (9e) -

Au 10 dwiims (91e) -




