FIEUNANITAN Lﬁﬂsﬂuﬂ']NN’]ﬂ‘iﬁ’]u@mﬂ’]ﬂu?iﬂ’]i“ll’ﬂd nnn.

nNW...a1a8u50......Insg...043599124...

2. anmsgrumsiusnisnalil (Overall

Standards)

Nulasenu

whuane

NANITANLTEUY

W.el.

£.A.

msand 4

tlymgilassa

2.1 gansaandlniiAulasasaz 90 uasan
szuvlwindndas Tuannnaiilasuuds
#n3u NsignLad

- anunsnangvAune i 4 1., (ﬂ%\i)
- angTWAwAuNgn 4 1.4, (ﬂ%\i)

22 sansautladasesdenludamsaiuin
adasaz 95 mely 4 hauFauTawilu
ANEANBOIANLS)

- anwnsnuiladedaFauaed 4 lvin
Mmelud deu (Gog)
- wiladesesSuurasilflnin

AUN9n 4 e (3a4)

laitfaaindn 90%

laitfeandn 95%

Nnulasenu

whuane

wanIgALHUY

N.¢el.

£.A.

msung 4

flywgilassa

23 mssumniaglnihiildass

2.3.1 i i lwanguungumisenninew
nael

- dwuﬁiwuuqﬂivdﬁwﬁ‘lsiﬁmﬁLﬁau (5781)

- Aol i lwarmuunioun . ()

2.3.2 {ld i luanilasdumiie nniden ynse
- dnudmdaelwindildasenisien (9e)

>

- amaufldienidewivmn (91e)

Taivaandnsasaz 95
- dndalundeilin i Wsud1dlndn (3ne)

- uauluudwilen i (9e)

2.4 dpdslundauiiA i lunsazifau laitfaendn 95%

laitfaendn 98%

100%

...100%..

...100%..

...100%..

...100%..

...98%.....].

...98%.....].

...100%..

...100%..

...100%..

...100%..

..98%.....].

..98%.....|...98%..

..98%..

...100%

...100%

...100%

...100%.. | ...100%..

o|...98%.....

o|...98%.....

.| ...100%..

.| ...100%..

.| ...100%..

Nnulasenu

wan1gAL iU

whuane

N.el.

£.A.

msung 4

fywgilassa

25 saudasasFauangldlni wasannls
Fusas melu 30 Juvihms livasndn
Fasaz 100
- aunsnneuAND YR i

ey 30 Swinns (Bev)
- pauAmnNvesldlnin

1Aiundn 30 Finnng (Fav)

(Call Center) melu 10 uA
livaaninsasas 90
- aunsnneuAND YR i
el 10 Wi
- mauAn a4l

1Aiunan 10 W

2.6 paudasasdauangldlnimadnsdwyd | lLideandn 90%

100%

..100%....|...

..100%...|...

100%....

100%....

...100%....}...100%......

...100%....

{...100%....




