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2. amsgumsiiusnisnalil (Overall Standards)

NAN1TALHUNY
nuflasanu hwang tlymgilassa

3.A. nw. fda  [lesuns 1

2.1 gansaansliihAulasasaz 90 uasan  |lideandn 90%
szuulndrdadas duannaniilasuuds

#n3u NsignLad

- gnunsnangwAunne i 4 1.4, (A59) 100 22 59 181

- agTWAwANNGT 4 1.4 (A59) - -

22 sansautladasasdeuludausaiulniy bifeandn 95%
adasaz 95 mely 4 hauFauTawilu
ANEANBOIANLS)

- anwnsnuiladedaFauaed 4 lvin
Mmelud deu (Gog) T

- wiladesesSuurasilflnin

AUN9n 4 e (3a4) -

wanIgALHUY
Nnulasenu whuane

flywgilassa
u.A. nw. fla. [lesuna 1

23 mesrumioalWdniildads
2.3.1 i i lwanguungumisenninew ladttaandn 98%
NNl
- gudmisgliiildaniden (e) .98%....| ..98%....| ...98%.....| ...98%. ...
- SwoufE i luasumioms (16) .98%.....|...98%.....| ...98%.....| ...98%....

2.3.2 Jldli luamidesgumian nnideu nnse 100%

- dnudmdaelwindildasenisien (9e) ..100%.. | ...100%.. | ...100%..

- g ldianifiesimn (ne) ..100%.. | ...100%.. | ...100%..

...100%..

...100%..
2.4 dpdslundauiiA i lunsazifau laitfaendn 95%

ldvaandnsanas 95
- Andslundoniirn i Wisudldiin (e) ...100%.. | ...100%.. | ...100%.. | ...100%..

- aanlundamiian diome (9g) ..100%..| ...100%.. | ...100%.. | ...100%..

wan1gAL iU
Nnulasenu whuane

fywgilassa
u.A. nw. fla [lesuna 1

25 saudasasFauangldlni wasannls 100%

Fusas melu 30 Juvihms livasndn

Sasaz 100

- aunsnneuAND YR i
el 30 whns (Fe9) ...100%....}....100%..{....100%..| ...100%...

- pauAmnNvesldlnin

1Aiundn 30 Finnng (Fav) - -

2.6 paudasasdauangldlnimadnsdwyd | lLideandn 90%
(Call Center) melu 10 uA
lidaaninsanas 90

- aunsnneuAND YR i

el 10 wii ...100%...|...100%......100%......100%....
- mauAn a4l

1Aiunan 10 W - -




