FHNURAMIANTUNUMNIIATIIUANAMLTNGTRS NN,

.. .inemside..... Ing...043501597....

2, u‘lnsjwn'\s'lﬁ'u'sn'm';":'ld (Overall Standards)

nulatsnu

wWwane

wamzAnduanu

na. e

naane 2

dywmigunain

21 mwsnsieldiAulAToess 00 uitn
muulviidates JuainiamilaTuuds
enidu nrdignidu

- muresatinAunnelu 4 1., (a)

- AN 4 1, (afy)

1Afeenz 95 melu 4 1AeudaaFoudiu

neAnuiSnwT)

- amnoutlefelesFuuredidindy
muluddou (day)

- ufledoosfuuresiint

P - o4
U1 4 oY (1909)

22 swroutlededeadeuludeiussAulviaty) biveundn 95%

Bhleundn 90%

nulassay

uamesntiueu

wWwine

A aa

nam 2

Toywgrasen

23 masumdanlrRldads

231 Jliilursuumeumlammniziou
Ultal

- gt ildsTondeu (1)

5 41uqut§1ﬂiﬂﬂuwmwnv§wua (1)
232 fiflwirluimidlessumin nideu ynme
- dwusmnbe i ndsToieu (o)

. q"\u’lutj'lﬂﬂ'ﬂ1\1znu‘.!am.:auuu (1)

24 nddlundanifrirliiluudazidey
Lideonindesns 95

2 «da’tuu‘mifn‘q'lmhwﬁuq‘m*m (1)
- ﬂ'wmu'luu‘wﬁn"ﬂﬂhﬁmn‘n (1u)

Lhleunin 98%

100%

Lideundn 95%

Wl

.1

. 100%...

...100%...
...100%..

...100%..

00%...

mu/lagay

whwane

ranrA Oy

ne | fe

nsann 2

Tgmguasaa,

25 asuteioaTounndliind uksnnld
Fudriea melu 30 Fuvime Lideanin
Feunz 100
- annsomeuAmaseidiin
ol 30 fuhnae (e
- mouA e liini
Aiundi 30 fhme (Feq)
2.6 meuteieaiTauninglilnidimainsimi
(Call Center) melu 10 un#t
Livasninfouns 90
- anzomeufnuvelsiviia
mulu 10w
- meuAInNTelna

Hiundn 10 uri

100%

Lihleundn 90%

FuAUsIy CamScanner


https://v3.camscanner.com/user/download

FIEBNUNANTANTUNUMHNNINSFINAUNIMUTNISTB NV,

niN..inunsIde

3. anmsunishivinisiimsiiiudsefusuglenihues nWn. ( Guarantoed Standards of Performance)

...... Ins...043581457....

Nufiaranu

whwine

wanrAnilua

Ny

na

Tn1un 2

Tywinnsa

31 auamlrh
3.1.1 maudaveAulihssanReUfRau am
ur (Planned Outage) AnwfudWivinil
wloutnenunemurfudaus 300 kvA il
unidu nrdlgnidu
msusinuln

- wdaredulfanaamd

Lideunan 3 4u ()

- udareAuwithasawi ennan 3 4u (#n)
maljiRanu

. ﬂJj\Tinuvawmmmv‘\ddf (T )

- Wlannmufudauiumursezoan

Fukald ()

100%

100%

nulassnu

Whnae

HAMTANTUAIY

e

nn.

hE's

nsan 2

Joymgnsn

3.1.2 maufledoyuilwiady dwiudid il
m«mnmav?quum“nm#imiq
vilouUnemunasnAusaus 300 kvA Suld
wnidu nedigniu
- wilvgyinniéy nelu 24 9. (1Y)
- wfladglnfdy e 24w, (Me)

100%

muflasanu

ll]‘l wueY

uaneAntuNY

.y,

ne,

lasin 2

Tywgarin

32 sozamidaslilihnelwive il
(|I'u:'fm‘|ni'uv';gia'lﬂﬂﬁ‘\i‘n:ﬁuua:
Ujiamuiteulearudau) ned@fiszun
Tnniendeaeguan
3.2.1 smunLsedush (3807230 Toas)
3211 ool edndeimefunalidiu
30 ueufl 3 iva
- amidles

muly 2 duinar (1)

iy 2 fwihms (1e)
- usniamiiies

muly 5 fwine ()

fiu 5 dwine (Me)

100%

100%

uflassny

s

wameAnuay

La.a.

hE'R

Tnssnn 2

v
< -

32.1.2 §oel¥ e Anmllisefauiniiunin
30 uen 3 n
- 1amiles
nelu 2 fwine (no)
w2 i (1)
- usnismiiing
muly 5 fwhms (1Y)
fu 5 fwihimr (M)
32.2 rruunrefuga(22/33 i)
3221 vifeuUmmummaiibid. 250 wlie

nwlu 35 Juinr (me)

Ay 35 Juinng (mo)

100%

100%

100%

FuAUsIy CamScanner


https://v3.camscanner.com/user/download

PenunansAndunumMIIAsIUANAIMLTNITTRS NHA.
noi..inunside

3. mmpums‘Lﬁ'u?nwﬁn'n‘lﬂﬂq?udnﬁ‘uﬁ'ur_-';'li'lviﬂwm nWn. ( Guaranteed Standards of Performance)

...... Ins...043581457....

nfinsanu wWhwainu sepEATY Toywinuntn
. na. Do |lann2
3.2.2.2 wlewUnemunamuAuiiunii 250 1dia 100%
wililiiiu 2,000 inlie
muluss fuiinit (1) 0 0
W 55 fwinng (M) willsnaell I
33 srezamnsunuesiglilifosenie
fouTou
331 mrloude N ussnFennuivu 100%
winUrzfunarldinia
muly 15 fuianag (M) iz il
fu BsAwmrEew ] D cuine 0
3.3.2 nseAundnuszfunarldini 100%
mulu 3 Fuimse (M) 1.0 izellians
Wy 3 Awinne (Mw) ol 0
= S RSy Pa— S I — — =
ufiatany whwane b Joywgusasa
1. ", fo [lasnn2
333 nmmmseutedeadou uafurdu 100%
uraAulvith uadinanseniu
- ol molu 5 A (o) | ] 0.... 0
- wudilwi Gu s dwhme () O e Osavs
3.3.4 nemaseudefosduufaiuniseny 100%
wiesimnilniussluinisFuiuanlia
- pmanouviTederedliliih
mulu 5 Juinig () 0 gidlilz
- AraneuvTeRadedliinmh
fius Hiang (e) . I
3.3.5 mrwAuRuALIN? Aunsdfdidinun@n 95%
mroeldini)
- Afiumeniely 25 fwing 0 0.
- ANTUMIdU 25 Fwins o | sl
ulinranu whwane ey Toywignssa
e nA. g [lmnan2
34 sruziamerginAundu nedignandiglinh
(Fudnandufflalidrtuunljia
muiteulanrudou)
3.4.1 AlilMmudn
- amiiles 100%
molu 1 Fuimr (1e) ilived el
W 1t Awnr ) | e Ousse] M. (D Qisiia
- usniamiiies 100%
nuly 3 Fwihnme (1) zOlies sl
Wiy 3 Awihine (o) SO 0o
342 QWlnrmlyal 100%
muly 2 fwimr (o) #4055 il
Wiu 2 Awhing (Me) 0L el
35 maswiduifuiiaslandavioluan 85%
maffulriuluszezamidivue
oy 10 duiinae (1) S| ol
diu 10 Fwdne (1) lics siliigs

FuAUsIy CamScanner


https://v3.camscanner.com/user/download

