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2. nmsgrun1siusnsvialil (Overall Standards)

WNANITANLUUIY
nulassny whusna fymgilassa
n.A. el a.a.  |lasua 4
21 gunsaanglwihaulasasas 90 uasan  |lutfasndn 90%
szuulWndndas duannaafilasuuds
anidu nedlgnidu
- gnungnang Aune L 4 1.0, (A59) 51 51
- qgTWAMALNGT 4 1.4, (A53) 1 1
22 gansaudladadecdauluGausaiulnd] lideundn 95%
rsaaas 95 nelu 4 hau@aadawilu
ANEANHNIANHS)
- awnsaurtladesesFaunasdldlndn
Aelud mau (Fa9) 0 0
- uitladefaeFaunasdldlniin
Aungn 4 hew (3e9) 0 0
NANIFALTUU
nulasenu whusna flywaiassa
f.A. wel. s5.a.  |lesana 4
23 mearunidaglniildasa
2.3.1 Wi lwasmuungmmisaynifen ladverindn 98%
N9
- grudtmglinldasemnitien (se) 40,648 40,648
. s T-Code
- anuoufld i lwansuunianun (91a) 43783 43783
-Zblr001V2
a o )
2.3.2 fldliluendesdumion nnideu ynae 100% Adanda 2 wuudl 1 gudaya
- grudtmglwinldasemnitien (se) 3,141 3,141 IUIUIE
- anuufldniandiesisun (91e) 3,141 3141 | ~8an nwwldu 1-4 uadlddaya
2.4 Apdslundmia i lunsazifay luivfaaindn 95% nvivl
e -lAanRIRN
lsidasandnsasay 95 - o
) -iaan dlsadn@dian)
- apdalunsanilan i liiudld i (30e) 43,783 43,783 Aayadruau uavl. agluita Y123
- anuauluusailanTidvianun (31e) 43,783 43,783
WNANITANLUUIY
nulassny whusna fymgilassa
5.0 .. 5. |lasuna 4
25 pavdasasFauangldlvih uasanla 100%
Sudsas melu 30 Yuvinnng lddaandn
Sasaz 100
- anusameuAnNTed i Win
181l 30 Fuinng (3e4) 0 0
- meuAnNtesdldin
1N 30 Jwrinnig (5e9) 0 0
2.6 pavdasasdauangldlnimensdne  |lahleandn 90%
(Call Center) n1elu 10 w9
laivdasnindasas 90
- anunsameuAnNTesd i iin
nalu 10 i 0 0
- maumn e lviin
Aiunan 10 i 0 0
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3. inasgrumsliuEnisiinisinisudseiunugdldlninaas nWn ( Guaranteed Standards of Performance)

NANITALTUIY
nulaseanu whuvane fymalassa
n.A Wl aa. |lesuns4 )
31 i
3.1.1 msudevasulviiaaauiiitey fma aw
Wi (Planned Outage) Zi’wﬁ.l@‘l‘ﬁlwmﬁ
wieuulasnnsaniusaus 300 kvA Fulyl
anidu nedignidu
nsuasnuln 100%
- udezaslwinaaemi
Taifaeindn 3 4u (se) 0 0
- udezaslwinaaemei aendn 3 54 (31e) 0 0
msUiimau 100%
- ﬂ,ﬁﬂﬁdwuﬁummwmmﬁu«m& (378)) 0 0
- llanunsnd friRewiunuszazioan
fudeld () 0 0
nulaseanu whvane sl Tymaldssa
5.0 Wl a5a. |lasuns4 )
3.1.2 msurtlatoym i dusudldininly 100%
IANALNAYIRIIARAENTTNARA £
wiipuasnunasasigaus 300 kva Fuly
anidu nedlgnidu
- utlatoywmIviney nnelu 24 g, (518) 0 0
- utladywmlvingy Ay 24 9w (318) 0 0
nulaseanu whusng il Tymalassa
n.A wel. a5a. |lasung 4 )
3.2 izﬂ:L'Jm-?ipjm’a’lﬂﬂﬂﬁﬂﬂ'lmima’lﬂﬂﬂﬂ
(ﬁ'uﬁ'mmni’u?ié’m’a’l.ﬂﬂﬂvﬂﬁ:ﬁmmx
ﬂﬁﬁmm‘fﬂlau‘lmmuﬁqu) natidgELL
urenianaguan
324 TEULUTIAUIN (3807230 Taast)
3211 faeldlinRemnddimesmnalifiu
30 wanil 3 wla 14 T-Code
BRCT RGN 100% zcsr011
el 2 dwinig (30e) 5 5
Ay 2 Surinnng (3ne) 2 2
- wanaALag 100%
Maly 5 duinnig (3e) 33 33
AW 5 duinnig (3ne) 5 5
nulasenu whusna it ohle Tymalassa
n.A. W.el. A |lasuns 4 :
3212 fualdlivhveRndefinesunaifiunin
30 wanil 3 wla
- LAiag 100%
Maly 2 duinnig (3e) 0 0
_ . lufifwesaunniiu 30 A
WY 2 UnInig (31e) 0 0
- uanALag 100%
nalu 5 Juinnig (s1e) 0 0
Wu 5 Jwinng (37e) 0 0
3.2.2 FYLLLIAUEI(22/33 1AT)
3.2.2.1 wlaulasnnsaniulifin 250 1a7ie 100%
nelu 35 Auinnis (s1e) 0 0
A 35 9umnng (31e) 0 0




3. inasgrumsliuEnisiinisinisudseiudugdldlainaas nWn ( Guaranteed Standards of Performance)

NANITALTUIY
nulaseanu whvane fymalassa
f.0. w.el. sn.  |laswaa )
3.2.2.2 wilautlasuunasaniiufiungt 250 LAdle 100%
ustla{ifin 2,000 1A71E
Al 55 Juinig (91e) 0 0
w55 Juiinng (9e) 0 0
3.3 ixﬂzwmm’auﬂumﬁé’lﬂwﬁﬁ"awau?a
Saaau
3.3.1 naterded i uazitensulae 100%
nansziunisldlniin
aaly 15 Juiinig (9e) 12 0
w15 duiing (31e) 0 0
3.3.2 nMaangaunanilazAung 1w 100%
aaly 3 Juinig (9e) 3 3
Ny 3 duvinng (3e) 0 0
NANITALTUIY
nulaseanu whvane Tymadssa
n.A. Wl a5a. |lasuna 4 )
3.3.3 nansadeudeseion Ruafuszdy 100%
usasulnin waglninnsgniu
- wudldlin anelu 5 dwinas (9e) 0 0
- wudldlin fy 5 dwinns (9) 0 0
3.3.4 nansaaaeudedesduwieaiunise 100%
wisaeTamistluazluiadasu Guan i
- mevaaeuvisaRnsedldlivin
aalu 5 Juinnig (918) 0 0
- meaaaeuvizeRnsedldlvin
11 5 Suvinnng (318) 0 0
3.3.5 N3AEANRUAILTNNg (‘lumm‘iﬁtﬂ“ﬁlﬂﬂmﬁn 95%
ns2aldlndn)
- afiunisnielu 25 Jurinnis 0 0
- afiunisiiu 25 dwinnig 0 0
NANIFALAUIY
nulaseanu whusng Tymalassa
n.A. wel. a5a. |lasund4 )
34 szazmanglWAunau nsalgnananglnih
(ﬁ'uﬁ'mmni’u?i@ﬂﬂﬂw'ﬂ'ﬁzﬁuun:ﬂﬁﬁﬁ
muidaulansudau)
3.4.1 JldlWsendn
- Aias 100%
Maly 1 duiinig (3e) 0 0
AW 1 g (3ne) 0 0
- uanALag 100%
naly 3 Auinnig (3e) 0 0
AW 3 duinig (3ne) 0 0
3.4.2 ldleelugy 100%
ety 2 Juinnis (s1e) 0 0
Hu 2 Jwng () 0 0
3.5 meanaiualiuiianalnafavdaiuan 85%
mufisulsziluszaziaaiiuun
ey 10 Jwinng (3na) 0 0
AW 10 Aunnig (31e) 0 0




