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2. asgrunsliudnisnala (Overall

nWd..nensIde 1n5.043-501596

Standards)
NANNTANLTUY
nuflasenu whuane tymgiassa
n.A a0 ne  |lesung 3
2.1 gansaanglnihaulasasas 90 wasan  [lideanda 90%)
szuvlhdndas TuanaRlaTuud
anidu nedlgnidu
- ansodnglAune e 4 1.4, (AF) 43 43
- aneAwAunG 4 9.0 (A5 0 0
22 sunsaudledasecdeuludacusaiulvi| lileandt 95%
nsaaaz 95 melu 4 1AauFaaFawiy
AEANHAIANET)
- annsoudladedaGanaadldlnin
melud deu (e 1 1
- uiladedasSuunasdldlnin
Aundn 4 ey (3a9) 0 0
NANNFANLTUY
nulassnu whusng tymgilassa
n.A a0 ne.  |lasung 3
23 mesumiaglwihiildase
2.3.1 fldlviinluansuumeumisannifen laitioendn 98%
W9
- dﬂumumﬂw“ﬂwﬁﬁﬁmnLﬁ@u (37) 71,222 71,222
. B T-Code
- Al i lwansuunmiomn (91e) 71,222 71,222 2bIr001V2
2.3.2 Jldlvii luamifiesenumisn e ynae 100% Banda 2 wuuf 1 dudeus
- dnuww’wﬂwiﬂﬁﬁi%ﬁﬁmnLﬁ@u (318) 6,901 6,901 UIUTNE
- dundieadesfumn (91) 6,901 601 | -Aen vl i 14 udalddoya
24 dnddluudania i luusaziiou laivfeandn 95% nviv.
laivaanindanas 95 ARemuniim
) -iaan dilsa@in(@idien)
- dndeluudanilan i ldiudld i (91e) 139,111 139,111 | gmsiadnuon v, agluita Y123
- Sruanluudsuiianliiomn (3n2) 139,111 139,111
NANNSAL T
nulassnu whuane tymgilassa
n.A. a0 ne.  |lasung 3
25 pavdasacFauaingldlui uasanls 100%
Fumdas melu 30 uvinnis laddaanda
Saaaz 100
- gnunsamauAnNgesldlviin
el 30 Auvinnis (E:m) 1 1
- meuA e lnin
1AuNdn 30 AnnIg (E:m) 0 0
2.6 pavdasasdauangliindmndnsdny | liderndt 90%
(Call Center) meilu 10 w1
lavaanindanas 90
- gnunsamauAnNgesldlviin
nelu 10 wii 0 0
- mauAnueee gl
1Aundn 10 il 0 0
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3. masgrumslindmsimsianiidudssaududldindihaas nWa. ( Guaranteed Standards of Performance)

ulageny

whusne

HANITANLHUIY

4.0 ne.  |lesana 3

fTymgiassa

3.1 aumwlndh
3.1.1 nsuderadiihaasniiien iRy anu
WU (Planned Outage) ﬁwivu!ﬂﬂw%ﬁ
wifeutlasmunasauriudaus 300 KVA 31l
anidu nacigniau
msudasuln

- udama sy Tihanain

Tidweendn 3 5u (91e)

- wdamasulihasanin deunds 3 Ju ()
nsUfisau

- fRuiunsszznaiiudeld (1)

- WamnsnUfuRauiunuszezag

fudald (3ne)

100%

100%

nu/lasaanu

whusne

NANITANHUY

a.A. n.e.

nsang 3

fTymgilassa

3.1.2 nsudlatoym indy dusudldininlu
anmALAYIeARAAIMNT AT ARG
wifeulasunasuifusoust 300 kvA Tl
anidu nadigniau

- udlaTym iy nelu 24 9u. (:e)

- udlafymiiney w24 2. (98)

100%

43

43

nu/lasaanu

whusne

NANITANHUNY

n.A.

a.A. n.e.

nsang 3

fTymgiassa

3.2 s:zl:L'Jmﬁé’ma’l‘ﬁlﬂﬂﬂﬂﬂ'lmimilﬂﬂﬂﬂ
(ﬁ’uﬁmﬁn%’u-?i:jma’l'ﬁ"lvlﬂ’viwi:ﬁmm:
ﬂﬁ‘lﬁmm‘iau'l’uﬂiuﬁw) neifiszuy
Fmhandanaguan
321 IULLIFUAN (380/230 Taas)
32.1.1 daeldliriefndedinefunaluifiu
30 wanil 3wl
- e

elu 2 Fwinng (3ne)

Ay 2 Jwinig (3e)
- wanuaiag

nelu 5 Fwinig (37a)

Ay 5 dwiinig (3e)

100%

100%

44

44

nu/laseany

whusne

NANITALHUNY

a.A. n.e.

nsang 3

fTymgilassa

3.2.1.2 faeldlinreRnsedinefunafiunn
30 wawil 3 Wl
- wmdias
Aelu 2 Fwinng (30a)
Ay 2 dwiinig (3e)

uaniuaLEag

ety 5 Fuvinnig (s1e)
Wy 5 dwiinig (3e)
3.2.2 STULUIIAUGI(22/33 1AT)
3.2.2.1 wilaulavaunsanriuldiin . 250 e
el 35 Fwiinng (3na)

Ay 35 9unis (s1e)

100%

100%

100%

uffmesaunaiu 30 A




3. masgrumslindmsimsiaisudssaududldlnihaas nWa. ( Guaranteed Standards of Performance)

ulaseny whusne HAmE N Tywngilassa
n.A. an ne. |lasuna s T
3.2.2.2 wifeulasrunnsaniufinungy 250 1Ade 100%
walaitin 2,000 A3ie
el 55 Fwinnie (91e) 0 0
fiu 55 duinng (37e) 0 0
33 szaznmeuauaigldlindarevia
fauFau
3.3.1 mateudeddliiuazvieninulae 100%
ndndseiunns1glnia
el 15 Jwinns (31g) 13 13
fu 15 Swinig (3e) 0 0
3.3.2 MadngAumanUsziuns i 100%
el 3 Jwinns (31e) 2 2
A 3 dwinig (3ne) 0 0
nu/lasaanu whusne HAmETENTY Tymglassa
n.Aa. a.0. na.  |lesana 3 '
3.3.3 msmsaadeudedesou Meaiussiy 100%
usasdlviin uazlwianszniu
- wugdldlin anelu 5 dwihns (e) 0 0
- wugdldlin w5 dwine (me) 0 0
3.3.4 mansmadaLdedesdouitaiuniseiu 100%
iidasiming i uazluiagasufuen i
- msagauviteRnserdldliin
ety 5 duing (3e) 0 0
- msagauviteRnserdldliin
i 5 dvnig (31e) 0 0
3.3.5 MesngAuRuAEng (lunsdfdldinanian 95%
ns10ldlnAn)
- adfiunienielu 25 dwinnig 0 0
- AUTUNN9RY 25 Ainng 0 0
nulaseany whusne HamImROY Tymglassa
n.a. a.0. ny.  |lesana 3 '
34 szaziasanglnAunay nsdlgnenanelii
(ﬁ’uﬁ‘ﬁmn%‘uﬁé’l‘i’lﬂﬂﬂ‘ﬁ’w:ﬁuumdﬁﬁ
uaulupsudou)
3.4.1 fidlnsendn
- e 100%
Melu 1 Fwinng (3ne) 0 0
Wy 1 dunag (51e) 0 0
- wanuaiag 100%
elu 3 Fwinig (3na) 0 0
Wy 3 duinag (51e) 0 0
3.4.2 {ldlnseln) 100%
aelu 2 duvinng (51e) 0 0
Ay 2 Sunas (51e) 0 0
3.5 nsanaiiualsuianelneiansaiiuan 85%
sansulsziuluszasiaaimwun
Aelu 10 uvinng (s1e) 0 0
Wy 10 Fwinnng (3e) 0 0




