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2. mmgnumﬂﬁ'u?miﬁ'f;‘lﬂ (Overall Standards)

NANITANLUUIY
nulasenu whuane tlymgilassa
A n.w. fia |lasuna 1
2.1 gwnsaanglndrdulasasas 90 uasann | lideandn 90%
szuulvihdndas Tuaneailasuuds
gy nsdianiau
- gunsoangiwAunnely 4 9.4, (ﬂ%\‘i) 155 82 28 265
- g WANAUNIN 4 1.3, (ﬂ;‘:'sl) 4 0 0 4
22 gunsaudladadaienluEasuseiulnii| lifeandt 95%
adanaz 95 nelu 4 ihaudadawily
ANEANHUANLS)
- anssauiladefecFauvasdldlndn
el 4 oy (Geg) 0 1 0 1
- uitladefosGuuaadldlviin
Fundn 4 e (Ges) 0 1 0 1
NANITANLTUINY
nulasanu whuane tlymgilassa
A n.w. fa  |lasung 1
23 nsenumiselWiiildase
2.3.1 gl luanauungumbanniney lairfaeindn 98%
nae
- fjﬁuﬁmﬂqﬂﬂﬁﬁﬁlﬁ'ﬁmnLﬁ@u (3781) 70,155 | 70281 | 70,400 | 210,836
- ﬁ’]mutﬁﬂﬂﬁﬂumm*ﬂunm%ﬂuum (3721) 70,155 | 70281 | 70,400 | 210,836 T-Code
Zblr001V2
2.3.2 fld i luamflesemiog yninew vne 100% JRanda 2 wuuf 1 gudana
- s ldsseniden (:1e) 68,555 | 68,726 | 68,923 | 206,204 {1
- s iiandesioue (:1e) 68555 | 68726 | 68,923 | 206204 | -A®N Wl du 1-4 udlddayn
24 dpddlundaniia Wi luudazifau laifandn 95% vl
“iAanuUIRN
lsidaanindasaz 95
-1aan dulsadn(@dian)
- dndluudoil i ud i (51e) 138,710 | 139,007 | 139,323 | 417,040 | dasmdruau aaw. agluiga Y123
- dmadluudanienwinfaue (3781 138,710 | 139,007 | 139,323 | 417,040
WANITANLUUIUY
nulassnu huang tlymgilassa
A . fa  |lasuna1
25 maudadasdauaingldlidh uatanls 100%
Suddas aelu 30 Yuvinnns laidaandn
Sasaz 100
- anusaneuAnNaeslglndn
n1elu 30 Fuinnng (G’fm) 0 4 4 8
- mauANNe Wi
N9 30 Junnnng (Ldil’ﬂ\i) 0 4 4 8
2.6 navdasasFauaingliliWdmndnsdnd | lddeandy 90%
(Call Center) ne’lu 10 w1
laidasnindasaz 90
- @wnsoneuAInINzes g i
el 10 wndl 0 0 0 0
- mauANNTeE Wi
1Aiundn 10 wndl 0 0 0 0
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3. wmsgrunsliuEnsinis i sudssaunugdldlnsdhaas nWa. ( Guaranteed Standards of Performance)

ulaseanu whuane HAMTTLY tlywadassa
A . fda  |[lasana 1
34 paumnluih
3.1.1 mm@”&ﬂmm"uMWﬁzhwﬁﬂLﬁ@ﬂf]u’ﬁﬂu AN
utU (Planned Outage) aﬁm"mﬂﬂﬂv’hﬁﬁw?"n
wiauaannason s 300 kVA Tul]
anidu nedlgnian
mauasauln 100%
- udsmadulninaaemeih
laifaeindn 3 4 (3n8) 2 2 1 5
- uwdenundngsand deandn 3 du (3ne) 5 4 6 15
meU iRy 100%
- ﬂﬁu’ﬁmwﬁummmmmﬁm”ﬂf? (3781) 7 6 7 20
- lanusadfiReuiumassazioa
Fudals (e 0 0 0 0
nulaseanu whuane MmN fywaldssa
u.A nw. fa. |lasuna 1 :
3.1.2 maurtlatdoym sy dwmindldlninlu 100%
mjmmﬂumw‘?alfumqmmwm‘wﬁﬁmﬁt@
wipuasnnasaniusaus 300 kvA Tul]
anidu nedlgniau
- uitlatym indy nnalu 24 gu. (37a) 0 0 0 0
- uilofym sy Ay 24 T, (91e) 0 0 0 0
nulaseanu whuane i tfyugilassa
u.A nw. fa. |lasuna :
3.2 isﬂ:L’m'ﬁiQ’ma’tﬂﬂﬂww’luﬁma’lﬂwﬁﬁ
udaaniuiidreldliidsztuuas
ﬂﬁﬂﬁmuﬁ:auhﬂiuﬁau) nsgiflsEuy
Funanianatuan
321 sEULLISHUAN (3807230 Taas)
3211 fueldliihfinefndedinefmunelifiu
30 wanil 3 wla 14 T-Code
- e 100% zcsr011
elu 2 Suinnng (9e) 30 29 22 81
Y 2 dwiinng (31e) 2 9 9 20
- wanmLiag 100%
melu 5 fwinng () 161 106 159 426
w5 dwiinig (31e) 1 0 31 32
nulasaanu whusne R I fymgilassa
u.A nw. fa. |[lasana 1 :
3.2.1.2 Bgm@"mw%ﬁwﬁmﬁzaﬁl,mm’mmmLﬁum’ﬁ
30 wawil 3 1a
- amias 100%
nelu 2 Auwinnng (3e) 0 0 0 0
N . Tififimasaunaiiu 30 A
U 2 AunIng (978) 0 0 0 0
- uanmieg 100%
ety 5 Juiinig () 0 0 0 0
w5 dwinng (3e) 0 0 0 0
3.2.2 SEULLIAUE(22/33 1AT)
3.2.2.1 ndaulasmnasuiuldiiu. 250 1pdie 100%
nelu 35 dwinnig (91e) 3 3 5 1
A 35 Aunnig (31e) 2 3 5 10




3. inasgrunslivdnisiimslaihdudsziudugdldlnhaas nWa. ( Guaranteed Standards of Performance)

ulaseanu whuang HAmTY ffyvngilassa
A nw. ia  |lasana 1 :
3.2.2.2 vafautlaamunasauiuiund 250 1Adle 100%
ustlaiiin 2,000 AT
Meluss dwinig (91e) 0 0 0 0
Au 55 duninig (31e) 0 0 0 0
33 ixﬂ:mmm’auﬂumﬁé’l‘i’lﬂﬂ’ﬁ’awau"’m 0 4 4 8
fauseu
3.3.1 mslaudeddliiuasifanauldau 100%
mantsziunsld Wi
maly 15 duinnng (9e) 23 17 65 105
e 15 dwinnng (31e) 23 17 65 105
3.3.2 neangAunanisziungld v 100%
melu 3 Juiinig (9ne) 65 39 91 195
Wiy 3 dwinng (9e) 65 39 91 195
nulaseany whuang HAmE Y fyvngilassa
A nw. ia  |lasana 1 ‘
333 nemmadevdedesiou Reatusziy 100%
usesidloin uaglninszwsu
- nugldlidn anelu 5 Swinas (37e) 0 0 0 0
- nuldldn Bu 59w (9e) 0 0 0 0
3.3.4 nansmaseLdefesiuuieaiunise 100%
wisasimuing It uazluiases G lriin
- msaaaauvirenasaldlnin
Melus Swinnig (sne) 0 1 0 1
- msaaaauvirenasadldlnin
U5 Jurinnig (91e) 0 0 0 0
3.3.5 MsAneAuduALENT (unsdiigldinenian 95%
Asaald i)
- andiunisnialy 25 Juianng 0 0 0 0
- Afiunafiu 25 Jwinnag 0 0 0 0
ulaseanu whuane HAMTY ffyvngilassa
A nw. fa  |lasauna 1 :
3.4 ssazamanglWAunay nsdignenanlvivdh
(ﬁ‘uﬁ‘mﬂn%’uﬁg"lﬂﬂﬂﬁ'ﬁﬁs:t‘s‘:uua:ﬂﬁﬁﬁ
mndaulansudau)
3.4.1 dldlnedn
- LALies 100%
ety 1 dwinig (91e) 2,271 2,099 2,279 6,649
Wi 1 dwinng (9e) 2,271 2,099 2,279 6,649
- wanaAiias 100%
nalu 3 duinnis (91e) 2,261 2,493 2,887 7,641
iy 3 dwinng () 2,261 2,493 2,887 7,641
3.4.2 flflselug 100%
malu 2 fimanng (9e) 0 0 0 0
w2 dwiinig (9ne) 0 0 0 0
3.5 meanaiiuAliuiiaelnadandatuan 85%
madisullsyiiluszaznafiriuun
Malu 10 dunnng (31e) 0 0 0 0
i 10 duvinnng (9ne) 0 0 0 0




