FIEIUNANITANTUIUATNN m'igﬂu@mmwu?mﬂm nwaA.
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2. 1msFIUMs biLENsnall (Overall Standards)

nulagenu

NANTANUUY

Whuane

P
n.N. a.A.

Tnsana 1

ffyingilassa

szuinihdadas duannainlasuunas
#nLiy nsdianiay
- dnsanalidunalu 4 1. (af)

- AelWduAunii 4 1. (af)

nsasaz 95 melu 4 WHauGaaGawiy
ANLANHUANES)
- funsaudludasasdaunacyldliuin
aalu 4 Fau (3av)
- wAludasasFauvagladluvn

WWund 4 fau (Fag)

2.1 gusaanglnihAulasasas 90 wasan  |“Livaani 90%

22 swnsaudlrdeadasFauluizauwssnuluin [Livaanih 95%

15

nulasenu

WNAN1ITANLEUY

e

n.N. dq.A.

Tmsuna 1

fymaiassa

23 msanuniae i ildase
2.3.1 {ld Wi lua uunatuniannfiay
N

- gwummheWihdldasonadau (5n)
- Fnuladlwih lueauunfonun (se)
2.3.2 ffld Wi Tuuadasaruniae nadiau nase
- ahud e lWihAldasenadiau (1)
- fnugldlwiaadasfonua (s8)

24 Angdundwmililniitlunsazideu

laliaaninFanas 95

- Faolundondar Wi lvirug Wi (57a)

- funuluudoniarihfonua (5a)

“Livdaanii 98%

100%

“aivaani 95%




HANTANTUY
nulasenu e - ffymnailassa
N.A. nw. fa |loasuna 1

25 naudafasdauangldlnin uasanls 100%
SuAnsas melu 30 Auvinng laidasndn
Fasaz 100

- @nsaaaudiauuae v 0

ety 30 Yuvinms ($aa)

- eaudauzasld W 0

Wiunin 30 Juvinns (Bav)

2.6 pautafasFauandldlwimednsdny  [Livannin 90%

(Call Center) neilu 10 Wi
laitaandnFasaz 90

- &usanaudauuadld Wi 0

aelu 10 Wi

- eaudAauzasld W 0
1iunii 10 uni

FIENUHANTANTUNUANHIASFIUAUNIWLTNITTDI AN,
nAN.LNERATIFY 1n5.043-501998

3. msgrumslunsmsims i fudsenunugldlWihaas nWa. ( Guaranteed Standards of Performance)

. WNANITANLLUNY
nulasenu v - fumaiassa
3.A. n.w. fia |lesuna 1
31 aaumwldih
3.1.1 msudvaduiWihareminialfisou e
wiu (Planned Outage) & nsusla Wi
ARG
wiaulasuaruAudous 300 kVA dull
aniu nslandiu
v o
nsuasnuln 100%
- wavzadulWhagniin 3
“Lidaanii 3 Ju (518)
- wavzadulWihalgnin vaandii 3 fu 1
(sne1)
msUiimeau 100%
- dfiuuauszaznatiusoli (;e) 3
- Ligusadfifeuriuaiussasan 1
A9y (518)
. WNANITANLTUNY
nulnsenu v - fmaiassa
3.A. n.w. fia  |lesuna 1
3.1.2 mswalatdgu Iwvhay dusurlad Wil 100%
wamMAINavIalInaaRMNTTNTAGAd
wiaulasuaruAugdous 300 kVA dull
aniu nslandiu
- wAlaffg'lwdhdu analu 24 2. (s1a) 0
- uAladgymTWvhedu 1Ay 24 aiy. (518) 0




. NANTANTUY
nulaseanu tihvane — ifyunailassa
N.A. nw. fa |loasuna 1

32 szazoagueldiniheelniaaldlnih

o o oy

@udnaniuiigaaldlnidrszQuuas
UfjiReudaulansudou) nsdifszuy
o s
fmanFanaguan

3.2.1 szuuusodusi (3807230 Taas)

3.2.1.1 gualdlihiluadadeiimasuunalidiu
30 wauil 3 &

- ALdas 100%
amelu 2 Juvinas (5w) 12
Wy 2 Juvihns (5a) 2
- WanmRes 100%
aelu 5 Juvinas (sa) 30
wiu 5 Juvihns (5a) 4
. WNANITANLTUNY
nulasenu tihvane — ffynailassa
3.A. n.w. fa  |lesuna 1

3.2.1.2 gaaldlWihiuadadefiinasaunaiiunii
30 wauil 3 wa

ST TSN 100%
aelu 2 Jwvinas (sa) 0
wWiu 2 Juvihns (5ha) 0

- wanimLiag 100%
aalu 5 Juvinas (51e) 0
Wy 5 Jwvinas (sa) 0

3.2.2 55uuus96uge(22/33 1)

3.2.2.1 wiawdasrmasiuduliidu 250 i 100%
aalu 35 Juvinns (51a) 0
iy 35 Juvinns (51m) 0

3. nmsgrumslunsmsims i fudsenunugldlWiaas nWa. ( Guaranteed Standards of Performance)

WNANITANLLUNY
nulnsenu ihuane fumaiassa
3.A. n.w. fia |lesuna 1
3.2.2.2 wiawdasruasiuduiundi 250 e 100%
weilaitAu 2,000 waSia
aelu 55 Juvinns (518) 0
Wiu 55 Juvinas (5ha) 0

3.3 szaziamnauduadid dinihdasanvda
faslFau

3.3.1 n'ﬁiawﬁamﬁ”’mﬂwu,aw%amstﬂﬁ'ﬂu 100%

unansgAunslalui
aelu 15 Juvinas (51a)
Wiu 15 Juvinas (5a) 1
3.3.2 msargdunandsedunisladluia 100%
aalu 3 Juvihns (5e) 10
Wy 3 Juvihns (5a) 0




NANTANUUY

nulasenu ihuane — tymgilassa
A W fa  |lesuna 1
3.3.3 msamazautasasduy Lamdusydu 100%
ws9au Wi waglwinszwsy
- wulld Wi anelu 5 Juvinas (sa) 0
- wuldWd vAu 5 Fuvinas  (5he) 0
3.3.4 nsanadautasasBauimAunisaiy 100%
wwiavTanihaWiluazlumasasudua Wi
- anadauviadacarlad W 0
aelu 5 Juvinas (sa)
- anadauviadacarlad W 0
wiu 5 Juvinns (5e)
3.3.5 msanaduduausns (lunsdiviglaivandn 95%
msualdlun)
- afiunsaialu 25 Juvinns 0
- enflunisiAu 25 Juvinns 0
. WNANITALTLUY
nulasenu v - fymailassa
3.A n.w. fia  |lesuna 1
34 szaziamanglWAunay nsaignemdnalni
(Fudnaniungldlnidrsz Guuaz §iim
audaulunsudau)
3.4.1 flaflWsedn
- nEag 100%
aalu 1 Juvinas (5He) 0
Wy 1 Jwvinas (se) 0
- uanmRes 100%
mealu 3 Juvihns (5e) 96
Wiy 3 Juvinas (5a) 0
3.4.2 {1 alugi 100%
aalu 2 Juvinas (51e) 0
Wy 2 Jwvinas (sa) 0
3.5 msanaRualfuiiaelnadaritaiduan 85%
mufsudsziulussazinaditiuun
aelu 10 Juvinas (51a) 0
LAy 10 Juvinas (5a) 0




