FIENUNANTANLHUNUMNNIATFIUAMNNLENNTIDS NAA.
... gassaugd..... Ins..

2. N’]ﬂiﬁ’mmﬂﬁu?mﬁﬁ’ﬂﬂ (Overall Standards)

.043581457 ...

Nulasenu

whwvsne

NANITAHEUY

L.l

n.A.

msung 2

tlymgilassa

2.1 gansaangliddulasasas 90 uasan
szuvlnidndas duanoaniilasuuds
anidu nsaigniau

- gnunsangvAunnelu 4 o, (ﬂ%\‘i)
- agTWAwAuNgn 4 1.4, (ﬂ%\‘i)

22 sansautleadasasdeuludausaiulaiy
asaaas 95 melu 4 hau@aaFautly
ANEANBUDNHS)

- anwnsnuilededecGauaed i lnin
el d den (Gog)
- uiladesesFauracdldlni

NUN9n 4 e (3e4)

laitfaandn 90%

lnitfaandn 95%

Nnulasanu

whuane

NANTALEUTY

b8l

N.A.

el

msung 2

fywgilassa

23 mssumiagnihitldase

2.3.1 i languunedumiseynidien
e

- gruAnnigliihilldadmnideu (:1)

- ﬁwu’nwﬁ«ﬁ’lﬂﬂﬂummuuw%@wm (3n81)
2.3.2 {ld i luanflesswmioe nniAew nse
- gruAnnigliihildadmnideu (:1)

- ﬁwu’nwﬁ«ﬁ’lﬂﬂwmmﬁmﬁwm (378

24 dndslundamialiiluusiazidou
laidazndnsanas 95

- &T@@iq'luLqui”mﬁm”LWﬂﬂﬁﬁu;ﬂﬂw% (3n81)

- auauluusailanlninsisunn (3e)

100%

laiffaeindn 98%

laitfaeindn 95%

...100%..

...100%..

...100%..

...100%..

Nnulasanu

whuane

WNANTALEUY

b8l

N.A.

nsung 2

tlymgilassa

25 mavdasasdauaingldlui wasanls
Fudnsas melu 30 Juvinnng laivaandn
$asaz 100
- @wnsomeuAnNTe Wi
. . 4
el 30 Aminnig (5e9)
- ey NYeld Wi

1AuN97 30 Tnnng (589)

(Call Center) nerlu 10 w1
lddaaninsanas 90
- @wnsomeuAnNTey i
el 10 Wi
- pauAnnaesld i

1iundn 10 W

100%

2.6 naudasausauanglilnimadnsdnd | lLideandn 90%

...100%....| ...

...100%... ...

100%...

100%....




‘mmﬁuuamiﬁnﬁumumummsg'm@mmwu“imsmm nwa.
nw...gesseund..... . Ins...043581457. ..

3. iasgrumsliuEmsimsiidhiudssaunudldlniiaas nvn. ( Guaranteed Standards of Performance)

NANISANTUNY
nulasanu huang — ifymgilassa

e, w.A. Ra |lasuna 2

31 auawlndh
3.1.1 mauderasulinsamsiftedfReu mu
WK (Planned Outage) ﬂgwi"'ué‘l‘ﬂvw\fﬁ
wiieulasunnsaniuaus 300 kvA Tul)
anu nedlgniau
mMaudenuln 100%
- userasulwinaaemi
laitfesndn 3 Su (31e) 1 2

- wderesuindaameih deendn 3du ey | | U U N .

msdjisau 100%
- UfiRnwiuanszaznaiudely (:e) 1 2
- ldanansndfuiRewiunussazioan

Auaald (51e)

NANFANTUNY
nulaseny husng ifymgilassa
e, n.A. Ae. |lmsang 2

3.1.2 msurladoy iy dusudldininly 100%
RmAL A RIIRgAdNsRRARY
wituasrunasaniugaus 300 kvA 31l
anu nedigniau
- unlasToymingy nelu 24 @ (37a) ...100%....| ...100%...

- unladymingy du 249n (e) | | | e | S .

NANSANTUNY
nulaseny whuane ifymgilassa
[T n.A. e |lesang 2

3.2 szavmiigualdiidhaalmiaaldlh
(udaaniuiigraldlnirdiszduuaz
UfiRmutaulaasudaw) nsdifiszuy
e
fmnenianagua

3.2.1 i:uuLLiaﬁuﬁﬁ (380/230 Taas)

32.1.1 funldliinRneRnstimesmnelifiu
30 wanil 3 1ua

- e 100%

melu 2 Juinnis (s1e) 3 6

Au 2 Jwing (3e)

- uanALEias 100%
melu 5 Juinig (s1e) 78 58

Wu 5 dwine ) | | | | e

AN EUNUY
u/laseanu whuang
Lal.gl. WA, Ao |leasuna 2
3.2.1.2 fualdlwin e fndedlinesaune ifundn
30 wanil 3 g
- mdiag 100%
melu 2 Juinig (s1e) ...100%......100%....
Wu o 2 Swne @) | | | | e
- uanamiias 100%
Malu 5 duinnig (3e) ...100%......100%....
Ww 5 dwmng ) | ] | | | e
3.2.2 STLLLINAUEA(22/33 1AT)
3.2.2.1 ndautlasmnnsanislifin . 250 1adie 100%
ey 35 duninig (90e) 100% 100%

Wu 35 dumnig () S I | | e




i’mmuuamsﬁmﬁumumumm‘gm@mmwu‘émsmm nwa.
nw...gessund......Ins...043581457....

3. iasgrumsliuEmsimsiidhiudssaunudldlniiaas nvn. ( Guaranteed Standards of Performance)
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