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2. amsgrumsiunsily (Overall Standards)

wan1saiueu
ulassnu Wnane Jynnavassa
n.a. d.0. n.9. losuna 3 v
21 awnsadngliiifulddesas 90 wasan lsitlosni190%
seuulrindndas tfuannaaniildfuuds
anviu nadignidu
- ansadngliihAunidly ¢ v, (ad)
- SolulAuAun 4 v, (ady)
2.2annsaudlotedeadeuludosuseiulngia hitfosningsoe
1#%enaz 95 el 4 wou3aassuluany
dnwaldnus)
- annsauilededeaiauvesdlilni
melu 4iieu (3e9)
- ufilvdodeaseuvesdlilni
Aundn 4 dew (5e9)
s/lasenu wWnang AU Uywnauassa
n.a. a.0. n.8. losuna 3 v
2.3 assrumiaglnihiildase
2315w luwnsuunsumbennifeu Litoendn98%
e
- gwmmhglwihifldatmnidon () 4580 - - 4580
- Suuldlniluassuunitomn (310) 4580 - - 4580
2324l luamifliossumieg naideu ynse 100%
- SwAmhglwihilldatmnidon ()
- Snuldliiluassuunitomn (310)
24 dedddundmianinirlussaziou Lidonningso
lidesndrFouas 95
- dnddluudmilalilirugldlnih - o)
- Sunnlundmimliintame (579)
Nan1ALEUIUY
ulasesnu wWnang Jywnavassa
n.a. a.0. n.e. lasuna 3 T
2.5maudefoessunngldlvia wdenldsudias 100%
aelu 30 Fuvinas lidesndndewas 100
- @nansanauAauvagidind 1 - - 1
aelu 30 Swhms (o)
- aauAnuvasgldind
Wundn 30 fwhms (3o
2.6 aaudefosSsungldnimnsdnd hitfoeningo%
(Call Center) angTu 10 unéi
lideandrFowas 90
- aunsanauAauvasgldinda
ety 10 Wil
- apuAInNraegldlndn
AN 10 Wf
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3. aasgrunsbivinisimslniaduusziuiugldluiives nwa. (Guaranteed Standards of Performance)

wan1saLiuUY
Nulnseu Wvang Jeymauassa
n.a. .. n.8. lasuna 3 v
3.1 Auawlvih
311 msudwesuliiharmiuiioujiRou
sty (Planned Outage) dwufldluihil
wioudawmasiufusaus 300 kvA $ulU
anviu naflanidu
Asudeluau 100%
- udaweruliiinarandn
laitiosnin 3 Ju (578)
- udawenulniinaratih desndn 3 u (578)
MsUUReu 100%
- UftRmuumsrsgiafiuddly (5e)
- llansauftRnuiunusernaniudsliee)
Nan1sALHuIU
/laseau e Jaumauassa
n.a. .. n.8. lasuna 3 v
312 msudladymlniisu dwsudldlnitluam 100%
mmmavﬁawmqmmmnﬁuﬁaméwzwﬁawawm@
squfufaus 300 kvA uld
onviu nsdianiiu
- uilalgmlndeu anelu 24 @, (510)
- uAletgmlnidu e 24w (519)
Nan1sALHuIU
ulnsenu wWvane Jeymavdssa
n.a. .. n.9. lasuna 3 v
3.2 isazna’nﬁéﬁua%’s’lwﬁﬂiw‘lmjwa‘h’flwﬁﬁ
(FudnanFuiiglélwinghssiu
wazUfAmuievluasufiow)
nsdifiszuvdiminenianagudn
3.2.15%UULIITUAN (380/230 Thas)
3211 fueldlwiinfivofinfedimosoualii
30 wewl 3 e
- i 100%
melu 2 Tuvhms (51e) 7 - - 7
Wy 2 v (518) 24 - - 24
- yanaiiag 100%
melu 5 fuvhms (51e)
w5 uvims (518)
NaN1SALLUIIY
ulnsenu wWvane Jeumavdssa
n.a. a.0. n.8. lasuna 3 v
3212 fueldliinfivefinfedimesauaiiund
30 wewl 3 e
- ndias 100%
aelu 2 fuvhms (5e)
w2 v (518) AR OO IR 1
- yanaiag 100%
melu 5 fuvhms (51e)
Wu 5 uvims (51e)
3.2.2 SEUULTIIUGS (22/33 1))
3.2.2.1 vewlaswuiasuiuliiu 250 wie 100%
melu 5 Tuvhms (5e)
Wy 5 uving (5w)
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3. aasgrunsbivinisimslniaduusziudugldluiives nwa. (Guaranteed Standards of Performance)

Nan1sALHUeY

/lasanu wWhvane Ugyvnguassa
n.0. a.0. n.o. lnsang 3

3.2.2.2 vpuwlasuinsmuiuianil 250 LAdle 100%
ueladiiu 2,000 w@Ake
melu 55 Tuvims  (51e)
WAy 55 Tuviinig (59)

33 szezaaineuauadiiidlihiasve

V505U
331 msleudefldliiiuasvionsiasundn 100%

Useiunslglui

amelu 15 Yuvhms  (5e)

Wiy 15 Awing (519)
322 msveRurdnUseiunsini 100%

amelu 3 dwhns (5we)

Wy 3 dwims (51w)

Nan1 ALY
/lAseay wWivang Ugynguassa
n.a. a.h. n.y. lasuna 3

333 msanadeudeieadeu feafusziu 100%
usaulnin uaglvidiansensu

- nugldluih aelu 5 Swinas (sne)

- wugldlaih i 5 Jwiinas (3e)

334  MITEeUTesouisugINuNITeU 100%
o o ' ¢ o a
wsesiamhglviuazluadasuiu
Al
- avivaeuviefnsarlliih
melu 5 Jwhns  (5w)

- avaeursefnsarliliih
Wy 5 Jwiins (51e)
335  mssrwAuiuiuinislunsdiglila 95%
gnidnnsvelui)
- gflumsanelu 25 Yuvhang

- auliunisiAy 25 Jwiinns

WNan1sALHUeY

/lasanu wWivane Ugynguassa
n.a. a.f. n.g. lasang 3

3.4 szezamdglnhundu nsdigneadng 100%
Wl (ﬁuﬁ’ﬂmﬂ’a’uﬁaﬂﬂwﬁﬂﬁﬁzﬁu
wazufiiinudevlvasudou)

341 fldlusedn

- wafies 100%
amelu 1 Swhns (o)
Wy 1 Jwihing (5w)

- uanaLias 100%
melu 3 Swhns (5e)
Wy 3 Juvihing (5)

342  flilselng 100%
mely 2 Twhns (51e)

LAy 2 s (518)

35 mseiuasuiinelaedarseduan 85%
muiiuUsyiuluszozanfimmun
mely 10 Jwhns (o) 72 - - 72
Wiu 10 Juvims  (519)




