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2. u'mig'mn’lﬂﬁu?miﬁ"a'lﬂ (Overall Standards)

WNANITALEUY
nulasany whune fymalassa
RN w.A. o |lasuna 2
21 gunsanglwddulafasaz 90 uasan  |'lfiasndn 90%
szutlidndas duaineailéiuuda
aniu nedlanidu
- @unsnang Aunelu 4 1.4, (migq)
- aneWAWALNGN 4 1.8, (migq) ............................................
22 gansaufladeiaiFauludaussiulWi lifieundn 95%
1p5aaas 95 nelu 4 ihauGaadawilu
ANLANHUANHS)
- anunsaufladesesFeuaacflflni
meluaden @e) |
- uhladesesBeuvacflflni
Aundnaden e |
NANNSALEUNY
nulAseny whusna flywaiassa
L. w.A. e |lnsuna 2
23 msaruniaglniiildas
2.3.1 Wi lwnsuungumiaayniten ladtienindn 98%
AERT
- grusmniag I lddmnifey (e) 4570 4580 4590 13595
- ﬁﬁmut}'ﬁiw%hmmuuwfﬁum (378) 4520 4580 4590 13595
2.3.2 Wi lwamdlaseumiag viniReu nnae 100%
- grusmniag I lddmnifey (e) 13510 | 13520 | 13535 | 40173
- unfFlnienidesionmn (e) 13510 | 13520 | 13535 | 40173
24 dpadlundaniian i luusaziiau laifineindn 95%
lataaninfasaz: 95
- Q”mm‘luLL%wffmiw'Ww‘Lﬁﬁuc}l%iw% (3781) 18080 | 18090 | 18100 | 53768
- drunluneuiianliinfme (3e) 18080 | 18090 | 18100 | 53768
WNANITANLHUY
nulassny whusna fymgilassa
L8 w.A. o |lasund 2
25 pavdafasFauangldlndh wasainls 100%
Sufdas melu 30 Yuvinns ladasndn
Sasaz 100
- anunsaseuAn N1 ETrin
A8l 30 Funnnsg (G'm) ............................................
- mauAn N dlvin
{iungn 30 Junnng (G'm) ............................................
2.6 pavdafasGauaingldlniimansdnn  lifleandy 00%
(Call Center) n1elu 10 w19
laaaninfasaz 90
- anusameuAn N 1dTrin
malutowd | e |
- mavAnNTeeE{lFlnih
dundvtowd | e |
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3. iasgrumsliEmsimsiidhfudssaiunugldlniiaas nvn. ( Guaranteed Standards of Performance)

ulAgeanu

whuana

WANNTANL T

[3YRN

n.A.

Ao |lasuna 2

tymgiassa

31 auawlnih
3.1.1 mawdsreauininasaniinied fifieu nnu

o o

utis (Planned Outage) &L\ lyivinid
wiieuulasunnsaniusaus 300 kvA Tul)
aniu netignidu
maudsnulv

- uRsrasulwinaaemii

laiflesndn 3 5u (s1e)

- uRsrasulwinaaenii fiaendn 3 4u (3e)
msdjiisanu

- ﬂ,ﬁﬂﬁdwwn"ummmmmﬁlﬁﬂ% (518)

- ldanunsndJriReuwiunuszazioan

Audals (sne)

100%

100%

ulAgeanu

whuana

WANNFALTEUY

[31RN

n.A.

Ao |lesuna 2

tymgilassa

l

3.1.2 msufSlatiym iy drusuflElnsinlu

WAWMALNAYIBLIARAAIMNSTHNARRS
nifaulasaunsauiusaus 300 kVA Tuli
PRI
aniu nadlgnidu
- uftlatfymnlwindy anelu 24 @ (918)

- uftlatfymnlwindy Biu 24 9w, (37e)

100%

ulaseanu

whuang

WANSAL T

[3YRN

n.A.

Ao |lasuna 2

tymgilassa

3.2 szavmiigualdlivihselmiaaldin
(@udaanniuigraldlnirdrszduuaz
UfiRmutaulansuiow) nsdifiszuy
ey
unandanaguan
3.2.1 TYULUTIAUA (380/230 Taasl)
3.2.1.1 Huelflwinvenadsfimefomnalaing
30 wanil 3 e
-

- laiiag

aely 2 Juinnis (3ne)

Hu 2 Jwing (1)
- uanALEias

melu 5 Juinnig (s1e)

w5 Jwinng (3ne)

100%

100%

26

u/laseanu

whuang

AN EULNUY

[TYRN

n.A.

a
e

Thsung 2

ffyinaiassa

3.2.1.2 faalilwihilneRasdinesaunmiiund
30 wonil 3 g
- mdiag
melu 2 Juinnis (s1e)
Hu 2 Jwing ()
- uanALEias
Malu 5 duinnig (31e)
Aw 5 dwinnng (3ne)
3.2.2 STULLINAUEA(22/33 1AT)
3.2.2.1 néautlasnsaniulifiu . 250 1adie
el 35 Auinnig (31e)

AW 35 Jwinnng (3ne)

100%

100%

100%
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3. iasgrumsliEmsimsiidhfudssaiunugldlniiaas nvn. ( Guaranteed Standards of Performance)

NANISANTLUNY
nulaseny g tymgiassa

e, w.A. Ao |lasuna 2

3.2.2.2 nélautlasnnnsaniiuiungy 250 1adte 100%
usilaitfing 2,000 AT

el 55 Juiinig (91e)

Wiw 55 duianig (9e)

33 szavmnavduadigldlidhiaevia
ZaaFau

3.3.1 malewdeflilinuasnitenisilanu 100%
manisziunislElnein

maly 15 duinig (91e)

w15 duianng (91)

3.3.2 MaangAunanilsziunis 14 win 100%
Maly 3 duiinig (91e)

w3 duiinag (9e)

NANISANTUNY
nulaseny g tymgilassa

. w.A. Ao |lasuna 2

3.3.3 nansaaaudeiaciFeu Neafuszau 100%
usasniin uazlninsgniu

- ol el 5 Fwime (9e)

- ol Bu 5 s (9e)

3.3.4 MansadauiaiasFewieaiunisanu 100%
wisnsdnmaelviuayluiasaiu@uanuin
- meanasuviaRnsei Ll

Aeli 5 Suinnng (31e)

- meanasuviaRnsei Ll

1Y 5 Surinnng (37a)

3.3.5 MeangAuRuAfEng (lunsdlnfldwanan 95%
nsaald i)

- anfunisnielu 25 Suinnis

- Anunisiu 25 duinnng

NANSANTUNY
nulaseny whuane tymgilassa

e, w.A. Ao |lasung 2

34 szazamanglWAunau nsdignenanalnia

(ﬁ'uﬁ'm'mi’uﬁ:ﬂﬂﬂﬂﬁiﬂiztﬁuua:ﬂﬁﬁ

mudauluasudou)

341 fl¥sendn

- mdiag 100%
melu 1 duinnig (91e)
Au 1 Jwing ()

- uaniALEias 100%
melu 3 uinnis (s1e)

w3 Jwing (3ne)

342 {l¥aeluny 100%

ety 2 duinnig (3e)

AW 2 dwinnng (3ne)

3.5 MmenaRumiliunanelnadavialiuan 85%
s o & o
munsudsenuluszaziaaimuun

melu 10 duninig (31a)

w10 duwinnig (s1e)




