i’lm'luwamir&‘i’uﬁumumuu'\mg']uqmmwu‘%msmm nwa.

... . uuBINeAS

2. u'mig'mn’lﬂﬁu?miﬁ"a'lﬂ (Overall Standards)

nulasenu

whuane

WNANITALEUY

q.A.

n.e.

Tmsuna 4

fymalassa

21 gwnsangliddulafasaz 90 uasan
szuulWdadas duannailasuuds
v e a
aniu nedignidu
- gungnang Aunele 4 7.4, (A%)

- angWAWALNGN 4 1.4, (A)

1p5aaas 95 nelu 4 ihauGaadawilu

ANLANHUANHS)

- anunsaufladesesFeuaacflflni
el s Ben (Bev)

- uhladesesBeuvacflflni

UGN 4 1heu (984)

v v 1 o 1 '
22 gansaufladeiaiFauludaussiulWi lifieundn 95%

laitiaandn 90%

nulagenu

whuana

NANNSALEUNY

q.A.

n.g.

Imsang 4

fymgilassa

23 msaruniaglniiildas
2.3.1 HElin lwanruundumdaenniiey
AERT
- ﬂ'ﬁumumﬂv\lﬁﬁﬁﬁﬁmnlﬁau (3781)
- ﬁﬁmut}'l‘ﬂw%'lummuuwﬁum (578)
2.3.2 ¥ lwamflesgmniag yaidew nnae
- ﬂ'ﬁumumﬂv\lﬁﬁﬁﬁﬁmnlﬁau (3781)
- ﬁﬁmut}'l‘ﬂw%mmﬁawﬂum (3181)
24 dpadlundaniian i luusaziiau
lataaninfasaz: 95
- 'ﬁ"m@'a'l'uLﬁwfzﬁﬂw%'lﬁﬁu@lﬂwﬁﬁ (3181)

- anuuludanian liiiaus (3e)

laifiaeindn 98%

100%

laifiaeindn 95%

4545

4545

13420

13420

17965

17965

ulagenu

WNANITANLHUY

whusne

q.A.

n.e.

asung 4

fymgilassa

25 pavdafasFauangldlndh wasainls
Sufdas melu 30 Yuvinns ladasndn
Sasaz 100
- anunsaseuAn N1 ETrin
A8l 30 Funnnsg (G'm)
- mauAn N dlvin
{iungn 30 Junnng (G'm)
2.6 pavdaFasGauaingldlniimadnsdnn
(Call Center) n1elu 10 w19
laaaninfasaz 90
- anusameuAn N 1dTrin
el 10 ud
- mavAnNTeeE{lFlnih

Aundn 10 i

100%

laifiaeindn 90%




i’]mﬁuuams&‘hLﬁumumummg'm@mmwu‘%msmm nwa.

3. iasgrumsliEmsimsiidhfudssaiunugldlniiaas nvn. ( Guaranteed Standards of Performance)
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3. iasgrumsliEmsimsiidhfudssaiunugldlniiaas nvn. ( Guaranteed Standards of Performance)
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