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2.3 mg’mms“lﬁu?msﬁ"ﬂﬂ (Overall Standards)

nulasenu

whuane

NANITALTLUU

b8

n.A. a.e.

msang 2

fymguassa

2.1 gansaanliihaulafasas 90 nasan
szuvlWidadas duanaafilazuude
gLy nstigniau

- gnunsnans Auaelu 4 1.4 (ﬂ%ﬂ)
- agTWAMALNGN 4 1.8, (ﬂ%ﬂ)

22 gansaudlatafecdauluFausaiilad
r%aaaz 95 nelu 4 ihauBaciEawily
ANEANHIUBNHS)

- anunsauladeiesFouaacdldlni
Melud Beu (Gav)
- uflafefesFouaacdlflndn

AuNgn 4 heu (iF4)

laitfeeindn 90%,

laitiaeindn 95%,

nulagenu

whuane

WNANITANLEUIY

[31R:N

n.A. el

Tmsuna 2

fymgiassa

23 nsaumiaeldnifldase
2.3.1 fldiluassuumeumisenninen
NNIY
- dﬂuﬁmﬂqﬂiﬂﬁﬂﬁ'ﬁﬁmnLﬁ@u (3181)
- ﬂiﬁu’au;ﬂﬂﬂﬁﬂuwmum%\mm (37%)
2.3.2 fldlifn luanlasdumdon ynifiew nae
- dﬁuﬁwuuqﬂw%ﬁ”ﬁ@?wﬂLﬁ@u (3181)
- ﬁﬂuqu%‘lﬂﬂﬁmmﬁm%@wm (378)
24 dpadlundaniian Wi luusazifau
ladasninFasaz 95
- ﬁ"mfﬂuLﬁmﬁﬁﬂw%ﬂﬁﬁumﬂw% (378)

- AuanluudeuilanTdsiavun (31e)

laitiaeindn 98%)

laitiaeindn 95%,

29,582

29,582

5,955

5,955

35,637

35,637

30,425 -

30,425 -

6,280 -

6,280 -

36,705 -

36,705 -
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whuane

WNANITALTUIY

[X1R:N

W.A. el
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25 mavdafasFauangldlnd wasanls
SudFas melu 30 Yuvinns ladasandn
Sasaz 100
- anunsnmeuAn N 14 i
el 30 Juninng (ﬁfaa)
- peuAn N4l
1Aiundn 30 Junnnig (C'"S“"aa)
2.6 nauda¥asdauangldlaihmsinsdndg
(Call Center) meailu 10 w1#
Taitaandrdasaz 90
- aunsameuAn N4 lnin
Malu10 uni
- mauANTeed LI
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3. mrslsg'lums“lﬁu?‘msﬁms'l‘vxlﬂ'\%'uﬂs:ﬁuﬁuaﬂ%‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)
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L. n.A. Re. | lmsana 2 o
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3.1.1 mm@”waﬁuw%mwﬁﬁLﬁﬂﬂf}ﬁﬁmu A
LK (Planned Outage) ziwi"u%’lﬂﬂﬁﬁﬁ
wiiaulasrunnsaniudaud 300 kVA 31l
anidu nadigniau
nsuasnuln 100%
- ukeadyInfinaaewtin
laifeendn 3 Ju (318) 2 3 - -
- udsrasu st tesndn 3 Ju (31e) - - - -
nsUfiiRany 100%
- ﬂﬁiﬁmuﬁummmmmﬁ'mm'? (378) 2 2 - -
- damnsndfiRaiunussazioan
gl () - - - -
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321 STLLUIFUAN (380/230 Taas)
3.2.1.1 éﬂn@’mw%ﬁm@ﬁmmzamm{mmm“lmﬁu
30 uanil 3 wla
BT e 100%
aelu 2 Auinnig (318) 1 1 - -
Wy 2 Jwinnig (3ne) 4 2 - -
- uanALAag 100%
nalu 5 duiinig (318) 87 85 - -
Wy 5 Jwinnig (3ne) 20 25 - -
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- uanALAad
ey 5 Auiinig (3e)
WY 5 Swinnng (3ne)
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v o
TANTEYU

3.3.1 nsteudaflflnfuasienisulaau
nanysziunislflnin
ey 15 Auinng (37e)
Wy 15 Juiinng (97e)

3.3.2 neangAundndaziunisldinga
ety 3 duinig (9e)

WY 3 Juninig (31e)

100%

100%

100%
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- nudlElndn nnelu 5 Swiang (9)
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3.3.4 nansageudeiesBeuAeaiuniseu
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- meaaauviseRasedlFlndn
a5 Auninig (3e)
- meaaauviseRasedlFlndn
A5 Juinnig (3ne)
3.3.5 N33 ALRUAILFNNT (”Lunm‘iﬁﬁﬂﬂ’lflwﬂmﬁn
nsaaldlnin)
- audfiunnsnialu 25 Fwinnig

- AU 25 Jurnnig
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100%
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