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2.3 mg'lun'ﬁ“lﬁu?n'ﬁﬁ"ﬂﬂ (Overall Standards)

NANNFALEUNY
nulasanu RV HLE tlywngiassa
A nw. fa. Imsana 1
2.1 sunsaanglWihdulasasaz 90 vasan | litannd 90%
szuvlidadas duanasfilasuude
aniiy nsigniau
- gnunsnans AuA e e 4 1.4 (ﬂ%ﬂ) 15 10 - -
- agIWAMANNGN 4 1.4, (m%@) - - - -
22 sansautladedacFauludacuseaului| kideandn 95%
1s5anas 95 melu 4 ihauEasdawilu
ALANHIANLS)
- anunsaufladelesFouaedlflnd
Melua Beu (Gav) . , , _
- ufflafe¥esFouaasdlflndn
Aundn 4 Beu (Goq) - - - -
NANITALEUY
nuflasanu RV HLEY fywgiassa
uA nn. A Tmsuna 1
23 msaumiae Wi ilgase
2.3.1 F Wi lwamguuneumlaayniden lalteendn 98%
NNIY
- a'ﬁuﬁwmﬂiw%ﬁ”ﬁ@?wﬂLﬁ@u (3781) 29,340 29,404 - -
- ﬁﬁuqu@l‘ﬂﬂﬁﬂuwmuw%wm (518) 29,340 29,404 - -
2.3.2 fldlifn luamlasdumdan yniieau ynae 1
- a'ﬁuﬁwmﬂiw%ﬁ”ﬁ@?wﬂLﬁ@u (3781) 5,938 5028 , _
- G‘imqu%‘lﬂﬂﬁmmﬁm%&wm (378) 5,938 5,928 - -
24 dpddluudamilililundssiay laitiaeindn 95%)
laasninFanas 95
- fé”mm'ﬂuM”wﬁmiw%ﬂﬁﬁu@%‘lvwh (378) 35,268 35,320 - -
- &y luudant AW an (518) 35,268 35,320 . -
NANNFANL WY
nulasenu whuana fywgiassa
uA . A Tmsana 1
25 mavdafasFauangldlndh wasanls 1
FufFas melu 30 Yuvinng ladasndn
fasaz 100
- ansnneuA1nNae g i
n1elu 30 Junnnng ([‘i‘lm) 1 4 , _
- peuA1nNaelg i
Aundn 30 Junnnig ([‘i‘m) - - - -
2.6 pavda¥asdauangldinimdnsdnd  |Lifleandn 90%
(Call Center) ne’ly 10 w1
laitaanindasas 90
- ansaneuA1nNae gl
el 10 unil - - - -
- pauA1n e ld i
1Aiundn 10 und - - - -
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3. mmsg'lums’lﬁu‘%msﬁnﬁi‘lﬂﬂﬂ%’uﬂizﬁuﬁué‘lﬂi’ﬂﬂﬁwm nWAN. ( Guaranteed Standards of Performance)
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flymgilassa

3.1 amnwlndh
3.1.1 n'wsLﬁwaﬁMWﬂNﬂmwﬁnLﬁ'@ﬂﬁiﬁmu A
LK (Planned Outage) 5@%@@%’1?‘1%\1?%
wiiaulasnunnsanfudaus 300 kVA 31l
andu nadigniadu
nsudenulv

- udszaduinfnaandn

litloandn 3 fu (31a)

- wiaresuininasantii teandn 3 Su (37e)
msU sy

- ﬂﬁﬂﬁmuﬁumm:ﬂmmﬁM”ﬂﬁ (57%)

- amnsndfiRauiuninszaziaan

udald (3ne)

100%

100%

nulasanu

whuane

NANTAL TN

n.N.

Imsang 1

flymgilassa

3.1.2 msuf oy i du dusugldininlu

¢l

>

AWALIAYEDIIAGAATMNITNARAR
nefautlasruinsauiusiaws 300 kVA 2wl
Yo
andu nedigniau
- untlatloymlnfindu nnelu 24 o, (31)

- ulaffyu gy Au 24 3w, (3na)

100%

37

nulasanu

whuane

NANTALEUY

n.N.

P

a.A.

Tasung 1

ffymgilassa

32 e:ﬂ:Lqmﬁé’ma’lﬁ‘lﬂﬁﬂﬂﬂm&ma’lﬁlﬂﬂ‘n
(ﬁutTmmn’ivuﬁé'u'a'lﬂi‘lwﬂ'vﬁ'ﬁzﬁuuﬂx
UfiRmulavlansudow) nsdiiszuy
Suianianaguda

321 STULLIAUAN (3807230 T2as)

32.1.1 ém@”ﬁlﬂﬂwﬁm@ﬁm;Tdﬁgmm‘mmm“lsiﬁu

30 uanil 3 wa
BT e
ey 2 duiinng (3e)
Wy 2 Jwinnig (3ne)
- wanALEag
el 5 durnnig (3e)

WY 5 Jwinnig (30e)

100%

100%

87

20

124




nulagenu

whuane

WNANITAL TN

n.n. a.A.

msang 1

flymgilassa

3.2.1.2 émalﬂﬂﬁﬁﬁmam%@ﬁmai’mmmﬁuﬂ’h
30 uanil 3 1a
- miag
ey 2 duiinng (3e)
Wy 2 Jwinnig (5ne)
- uanALiag
mele 5 Auinig (31e)
WY 5 Swiinng (3ne)
3.2.2 STULLIIAUG(22/33 1AT)
3.2.2.1 ndfautlasrnamuiuldiiu 250 1adle
181l 35 Junnnng (37e)

A 3549u9nng (38)

100%

100%

100%

nulasenu

whuane

NANITALEUY

n.N. a.A.

Imsang 1

fymgiassa

3.2.2.2 ndiautlasrunasuminiungn 250 1Aaie
usldifin 2,000 AAie
eluss uiinig (s1e)
N 55 Aunnng (3e)
33 szazmmeusuasigldiWihFaseie
fasFau
3.3.1 nﬁii@u%é‘lﬂ*x\l%me‘é@mﬂﬂfa‘lﬁu
nanseiunnaldlngn
ety 15 Juninng (37e)
WY 15 Juinnig (90a)
3.3.2 nranaAumantlsziunnglflnin
ety 3 Juiinng (9a)

WY 3 Juninig (31e)

100%

100%

100%
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whuane

NANTALEUY

n.N. a.A.

Thsung 1

ffywailassa

333 nnsmstadeuiedeaien Meaafussay
usaunin uaglndnnsznsy
- WuflElWAn anelu 5 dwinnae (9e)
- WuflElAAN e 5 dwinns (31e)
3.3.4 nanmageudelesBuuAaaiunisen
itaasnmiagniuasluiadasu i
- meaaaauviberiasiadflelnin
Melus Auiinng (31e)
- meaaaauviberiasiadflelnin
AU 5 Juinnig (5ne)
3.3.5 N9 AURUAILTNNT (’Luniﬁiﬁﬁﬂ%’lﬂﬂmﬁn
nsaaldlni)
- audiunnanalu 25 Juinnng

- AnfiunNaAL 25 Jurinnig

100%

100%

95%
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34 szazimaglWAunay nsdlgnandnalvvih
(ﬁuﬁ'ﬂmn%’uﬁ@%‘lwﬂﬁiﬁi:ﬁmm:ﬂﬁiﬁ
mudaulansudon)

341 §idlWaedn

- miag
Aelu 1 duniinng (3e)
A 1 Auninig (31e)
- uanALiag
ey 3 Juninng (37w)
Au 3 Auninig (31e)
3.4.2 gldnaelug)
el 2 Juwinnng (3ne)

Wy 2 Funinig (31e)

3.5 nMeangRuAliunanalnafavsaiiuan
o o a o
munsulsznulussaziaaiivun
ety 10 Auinnng (3e)

AR 10 Juiinng (3ne)

100%

100%

100%

85%




