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2.3 mg'lun'ﬁ“lﬁ'u?n'ﬁﬁ"ﬂﬂ (Overall Standards)

NANNTALEUNY
nulasanu wilmang tlywngiassa
5.A wel. 5.7 msana 3
2.1 sunsaanglWihAulasasaz 90 vasan | lLitannd 90%
szuvluihdadas duanasfilasuude
anidy nsnigniau
- gnunsnans AuAe e 4 1.0 (m%@) 75 0 - -
- agTWAMANNGN 4 1.8, (m%@) 2 0 - -
22 snsautladesanFauludacuseaului| kideandn 95%
1asaaas 95 melu 4 ihau@aadawilu
ALANHUANLS)
- anunsauflade¥esFouaacdldlnd
elua Fou (Feg) 0 0 - -
- uiflade¥esFouaasdlflndn
Fundn 4 Fou (Gev) 0 0 - -
NANNTANL WY
nulasenu whuane flywgiassa
A el 5.0, msang 3
23 msauniaalWinldase
2.3.1 Fi Wi lwamguuneumiaayniden laltleendn 98%
NNIY
- a'ﬁuﬁwmﬂiw%ﬁ”ﬁ@?wﬂLﬁ@u (3781) 35,154 35,120 - -
- ﬁﬁuqu@l‘ﬂﬂﬁﬂuwmuw%wm (518) 35,154 35,120 - -
2.3.2 fldlii luanlasdumdan ynifieau ynae 1
- a'ﬁuﬁwmﬂiw%ﬁ”ﬁ@?wﬂLﬁ@u (3781) 5,940 5851 , _
- duouldiWiheadlaciomn @e) 5,940 5,851 - -
24 dpdsluudamililnitluussziay laitiaeindn 95%)
laiwasndidanas 95
- andalund oA AT () 35,154 35,120 - -
- druadluudemiarlniin e (s1e) 35154 35,120 , _
NANNFANL WY
nulasenu whuane flywguassa
A .2l 5.0 msana 3
25 maudasasiauangldinil uasanls 1
Fudnsas melu 30 Yuvinnng ladasndn
fasaz 100
- ansnneuA1nNaed g i
n1elu 30 Junnnng ([‘i‘lm) 2 2 - -
- peuA1nNaelg i
Aundn 30 Junnnig (fi"m) 0 0 - -
2.6 paudasadauangldinimdnsdneg  |lifleandn 90%
(Call Center) ne’ly 10 w1
laidasndnsasas 90
- ansaneuA1nNae gl
el 10 unil 0 0 - -
- peuA1n e ld i
1Aiundn 10 und 0 0 - -




i’lm'luwamiﬁﬂtﬁmﬁumummgﬁuqmmwu?msmm nwa.

nWd.ustia Tng 0-4377-0037  iszdifau wgAINau 2564

3. mmsg'lums’lﬁ'u?miﬁnﬁi‘lﬂﬁﬂ%’uﬂizﬁuﬁ'ﬂQ‘lﬂfﬂ,ﬂﬁwm nWAN. ( Guaranteed Standards of Performance)
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