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2. mmg'mmi’lﬁ'u?miﬁ'fﬂﬂ (Overall Standards)

nulasenu whuane il tlywngiassa
5.A wel. 5.7 msana 3
2.1 sunsaanglWihAulasasaz 90 vasan | lLitannd 90%
szuvluihdadas duanasfilasuude
anidy nsnigniau
- gnunsnans AuAe e 4 1.0 (m%@) 75 0 0 75
- agTWAMANNGN 4 1.8, (m%@) 2 0 0 2
22 snsautladesanFauludacuseaului| kideandn 95%
1asaaas 95 melu 4 ihau@aadawilu
ALANHUANLS)
- anunsauflade¥esFouaacdldlnd
melua deu (Foq) 0 0 - -
- uiflade¥esFouaasdlflndn
Fundn 4 Fou (Gev) 0 0 - -
nulasanu whuane il flywgiassa
A el 5.0, msang 3
23 msauniaalWinldase
2.3.1 Fi Wi lwamguuneumiaayniden laltleendn 98%
NNIY
- sudigininAldssomniden (1e) 35,154 35120 | 35209 | 105,483
- éqmumﬂwmummmmm (378) 35,154 35,120 | 35,209 105,483
2.3.2 fldlii luanlasdumdan ynifieau ynae 1
- a'ﬁuﬁwmﬂiw%ﬁ”ﬁ@?wﬂLﬁ@u (321) 5,940 5,851 5,931 17,722
- G‘imqu%‘lﬂﬂﬁmmﬁm%&wm (378) 5,940 5,851 5,931 17,722
24 dpdsluudamililnitluussziay laitiaeindn 95%)
laiwasndidanas 95
- fsmmuLﬁwﬁmwaqwﬁugﬁw (381) 35,154 35,120 35,209 105,483
- druandluudentan i amn (3721) 35,154 35,120 35,209 105,483
NANNFANL WY
nulasenu whuane flywguassa
A el 5.0 msana 3
25 maudasasiauangldinil uasanls 1
Fudnsas melu 30 Yuvinnng ladasndn
fasaz 100
- ansnneuA1nNaed g i
el 30 fwinns (Ges) 2 2 2 6
- peuA1nNaelg i
Aundn 30 Junnnig (fi"m) 0 0 0 0
2.6 paudasadauangldinimdnsdneg  |lifleandn 90%
(Call Center) ne’ly 10 w1
laidasndnsasas 90
- ansaneuA1nNae gl
el 10 unil 0 0 0 0
- peuA1n e ld i
1Aiundn 10 und 0 0 0 0
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3. mmsg'lums’lﬁ'u?miﬁnﬁi‘lﬂﬁﬂ%’uﬂizﬁuﬁ'ﬂQ‘lﬂfﬂ,ﬂﬁwm nWAN. ( Guaranteed Standards of Performance)
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3.1.1 n'wsLﬁwaﬁMWﬂNﬂmwﬁnLﬁ'@ﬂﬁiﬁmu A
LK (Planned Outage) 5@%@@%’1?‘1%\1?%
wiiaulasnunnsanfudaus 300 kVA 31l
andu nadigniadu
nsudsnulv

- udszaduinfnaandn

litloandn 3 fu (31a)

- wiaresuininasantii teandn 3 Su (37e)
msUiimnu

- ﬂﬁﬂﬁmuﬁumm:ﬂmmﬁM”ﬂﬁ (57%)

- amnsndfiRauiuninszaziaan

udald (3ne)

100%

100%
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- ulaffyu gy Au 24 3w, (3na)

100%

0

0
0

0
0

0

nulasanu

whuane

NANITALTUNY

N.el.

5.A.

msuna 3

flymgilassa
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321 STULLIAUAN (3807230 T2as)
32.1.1 ém@”ﬁlﬂﬂwﬁm@ﬁm;Tdﬁgmm‘mmm“lsiﬁu
30 uanil 3 wa
BT e
ey 2 duiinng (3e)
Wy 2 Jwinnig (3ne)
- wanALEag
el 5 durnnig (3e)

WY 5 Jwinnig (30e)

100%

100%
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96
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nulagenu whuane flymailassa
5.A wel. 5.7 msana 3 o
3.2.1.2 émalﬂﬂﬁﬁﬁmam%@ﬁmai’mmmﬁuﬂ’h
30 uanil 3 1a
- miag 100%
ey 2 duiinng (3e) 0 0 0 0
Wy 2 Jwinnig (5ne) 0 0 0 0
- uanALiag 100%
mele 5 Auinig (31e) 0 0 0 0
WY 5 Swiinng (3ne) 0 0 0 0
3.2.2 STULLIIAUG(22/33 1AT)
3.2.2.1 ndfautlasrnamuiuldiiu 250 1adle 100% 0 0 0 0
nalu3s Juninig (9e) 0 0 0 0
A 3549u9nng (38)
nulasenu whuane FamamTY laymaildassa
5.A wel. £.7. msana 3 o
3.2.2.2 ndiautlasrunasuminiungn 250 1Aaie 100%
usldifin 2,000 AAie
eluss uiinig (s1e) 0 0 0 0
N 55 Aunnng (3e) 0 0 0 0
33 szazmmeusuasigldiihfasenie
Sasi3au
3.3.1 nﬁii@u%é‘lﬂ*x\l%me‘é@mﬂﬂfa‘lﬁu 100%
nanseiunnaldlngn
malu 15 duiinag (318) 26 18 0 44
Wy 15 Juiinng (3ne) 0 0 0 0
3.3.2 nranaAumantlsziunnglflnin 100%
ety 3 Juiinng (9a) 0 0 0 0
WY 3 Juninig (31e) 0 0 0 0
nulasanu whuane FamaImNTY lywaildassa
5.A wel. £.0. msuna 3 ol
333 nnsmstadeuiedeaien Meaafussay 100%
usaunin uaglndnnsznsy
- WuflElWAn anelu 5 dwinnae (9e) 0 0 0 0
- WuflElAAN e 5 dwinns (31e) 0 0 0 0
3.3.4 nanmageudelesBuuAaaiunisen 100%
itaasnmiagniuasluiadasu i
- mavagawsiseniasiadldlnin 0 0 0 0
Melus Auiinng (31e)
- meaaaauviberiasiadflelnin 0 0 0 0
AU 5 Juinnig (5ne)
3.3.5 N9 AURUAILTNNT (’Luniﬁiﬁﬁﬂ%’lﬂﬂmﬁn 95%
nsaaldlni)
- audiunnanalu 25 Juinnng 20 17 0 37
- AHUNNINY 25 Juninng 0 0 0 0
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- miag 100%
Aelu 1 duniinng (3e) 0 0 0 0
A 1 Auninig (31e) 0 0 0 0

- uanALiag 100%
ey 3 Juninng (37w) 0 0 0 0
Au 3 Auninig (31e) - 0 0 0

3.4.2 Fidaelng) 100%
el 2 Juwinnng (3ne) 0 0 0 0
Wy 2 Funinig (31e) 0 0 0 0

3.5 meanaRualiuiidelaadaviaduan 85%

) a o
munsulsznulussaziaaiinvun
ety 10 Auinnng (3e) 0 0 0 0

AR 10 Juiinng (3ne) 0 0 0 0




