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2.3 mg’mn’m’lﬁ'u?msﬁ"ﬂﬂ (Overall Standards)

nulasenu

whuane

NANNFALEUNY

a.A n.e.

msang 2

flymgiassa

2.1 susaanglwihAulasasaz 90 asan
szuvluihdadas duanasfilasuud
anidy nsnigniau

- gnunsnans AuA el 4 o.u. (ﬂ%ﬂ)

- agIWAMALNGN 4 1.4 (A59)

1asaaas 95 melu 4 ihau@aadawilu

ALANHUANLS)

- anunsaufladelesFouaacdldlnd
Melud Bew (Gav)

- uflade¥esFouaasdlflndn

a 4
AUNd1 4 hau (3a9)

22 sansaud ladadacFauluiEacuseiulnil| biteand 95%

laitfeeindn 90%)

nulasenu

whuane

WNANITALEUY

q.A n.el.

Tmsuna 2

flywgiassa

23 msauniae Wi ldase
2.3.1 fldiluassuumenmisennifen
NNIY
- dﬂuﬁmﬂqﬂiﬂﬁﬂﬁ'ﬁﬁmnLﬁ@u (3781
- ﬂiﬁu’au;ﬂﬂﬂﬁﬂuwmuuwﬁwm (518)
2.3.2 fldlii luanlasdumion ynivieu nae
- dﬂuﬁmﬂqﬂiﬂﬁﬂﬁ'ﬁﬁmnLﬁ@u (3781
- ﬁﬂuqu%‘lﬂﬂﬁmmﬁm%@wm (378)
24 dpdsluudmililnitluusssiay
laiwasndidanas 95
- dnddluudantiAn i s Al (91)

- Suauluwdenilanldwianun (1)

laitiaeindn 98%)

laitiaeindn 95%)

28,905

28,905

5,902

5,902

34,803

34,803
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NANTALEUY

whuane

q.A n.el.

Tmsuna 2
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25 maudasasFauangldinil uasanls
FuAnsas melu 30 Tuvinnng ludasnda
fagaz 100
- @wnsoneuAnnees 14N
nelu 30 Juninng ([%"m)
- peuAnNaelg i
Aundn 30 Junnnig (fi‘m)
2.6 pavdasausauaingldlnfvadns Awst
(Call Center) ne’ly 10 w1
Taidasandnsasas 90
- awnsomeuAn e Wi
el 10 undl
- mauAnINed 1 EInin

1Aiunan 10 ¥

laitiaaindn 90%)
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3. mmsg'lums’lﬁu?msﬁms"l‘vxlﬁﬁ%'uﬂs:ﬁuﬁuvj‘lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

nulagenu

whuane

WNANITALEUY

a.A

n.e.

msang 2

tlymgilassa

31 amnwlnih
3.1.1 nmﬁwaﬁ"ﬂw%mwﬁﬂLﬁ'@ﬂ,ﬁﬁmu Au
LK (Planned Outage) zaﬁuivué‘lmﬂﬁﬂﬁ
wiiaulasnunnsanfudaus 300 kVA 31l
andu nedigniau
nsudsnulv
- ukeraaunfinaaantin
laifeendn 3 Ju (318)
- udsrasuiningasiin desndn 3 Ju (3ne)
msdPimau
- ﬂﬁﬁﬁmuﬁummzﬂmmﬁLﬁ’qﬁ (378)
- Tlansnsndfrifeiunnszazionn

Audald (3e)

100%

100%
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whuane
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q.A
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3.1.2 nsudlatloyn sy dudugldlninlu

a

AWALIAYEBIIAGAAMNIINARAR
N Y
nefautlasrunsauiusiaws 300 kVA 3wl
YA o
Ny nstignia
- uftlatloymlndadu nnelu 24 g, (31)

- uflaffyu gy Au 24 9w, ()
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32 szaziamigualdlniselusivaldlnia
(ﬁ’uﬁ’mmn’i’uﬁé’u’a’ﬁlﬂﬁ’vﬁ’ﬁzﬁmmz
ﬂﬁaﬁmm‘f’mu‘lmﬂiuﬁw) nsaiNszUL
PNuiransanagua

321 STULLIAUAN (380/230 Taas)

32.1.1 éﬂn@’mw%ﬁm@ﬁmmzamm{mmm“lmﬁu

30 uanil 3 wa
BT TR
ety 2 Juninng (37w)
Wy 2 Jwinnig (3ne)
- uanALEad
ey 5 duinig (9e)

WY 5 Jwinnig (3ne)

100%

100%
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3.2.1.2 ém@lﬂﬂﬁwﬁmaamgTqﬁme'muwmﬁundﬁ
30 uanil 3 g
- mdag
ey 2 duiinng (3e)
Wy 2 Jwinnig (3ne)
- wanALdag
melu 5 Auiinig (31e)
WY 5 Swiinng (3ne)
3.2.2 STLLLIIAUG(22/33 1AT)
3.2.2.1 wiautlaswiasauiulifiu 250 wiie
nelu 35 Junnnng (37e)

A 354u9nng (318)

100%

100%

100%
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3.2.2.2 wiiaulaaunasaumaiundt 250 1A
Mo o
usladifin 2,000 wpdie
Aelu 55 Suiinig (31e)
N 55 Aunnng (3e)
3.3 szEzmAausuag b iniiaenia

v o
TRNTEYY

3.3.1 nsteudedfinfiuasiteninulaey
nanyseiunnaldlndin
ety 15 Juninng (3ne)
Wy 15 Juiinng (9ne)

3.3.2 nranaAumantsziuniglflnin
ety 3 Juinnig (5ne)

WY 3 Juninig (31e)

100%

100%

100%
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333 nnsmstadeuiedeien Meaafussay
usaunin uaglndnnsznsy
- nufld AN nely 5 Swiinng (91a)
- WuflElAAN e 5 dwinng (31e)
3.3.4 nanmagendeesBuuaaiunise
idaasnmiaginuasluiaiasuGuan i
- amagauidainsedldlnd
nalus duinnig (9e)
- amagauiainsedlilndi
K5 Juinnig (5ne)
3.3.5 N9 AURUAILTNNT ('lunir:ﬂﬁtﬂ%’lwﬂman
nsaaldlnin)
- adiunngnalu 25 Juinnig

- AnlunNN9AL 25 Jurinnig

100%

100%

95%
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34 szasimaglWAunay nsdignandnalviih
(HudnaniunglalnidrssRuuazdjin
=] >
anRaulunsuda)
341 GidlWaedn
- miag
ey 1 duiinng (3e)
Au 1 Auninig (31e)
a
- uaniaLiiag
ety 3 Juninng (30w)
A 3 Funinig (31e)
3.4.2 idlaelng)
Aele 2 duninng (3e)

Ny 2 Auminig (31e)

3.5 nMeangRuAtlsunaralnadausaiiuan
e a o
munsulsziuluszazinanfidivun
ety 10 Auinng (3e)

W 10 Suianng (37w)

100%

100%

100%

85%




