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2. u’]ﬁlig’mm‘ﬂﬁ'u?n’l‘iﬁ"ﬂﬂ (Overall Standards)

nwn.

WANNTALTUUY
nulageny husne tymgilassa
.
2.1 @wnsaangliwiAulasasas 90 uasan laisfaeindn 90%
szuvlWvhdadas Tuaniaanildsunds
enidu nsfianay
- gananany iwAune i 4 .. (m;q) 34
- AngllWAwAuNdn 4 1.0, () 4
22 gansautlrdedacdeuludasaiulnda | Lideandn 95%
1psazas 95 nely 4 hau@GasSawilu
AEANBAIANNS)
- ansourtladelesFaureldini
elu g meu (S‘m) 0
- uffladeXeeBanaaedlflni
AuUNIN 4 LRew (fim) 0
WAN1TALTUUY
nulageny whusna flymgilassa
.
23 mssumiaelninitldats
2.3.1 gl i luansuumeénmbannisen Taiaeindt 98%
N9
- @'mﬁmm&wiﬂﬁwﬁ%’ﬁmnLﬁ'au (378)) 42104
- G?ﬂmuﬁﬂﬂﬂwﬁﬂummuuwﬁwm (3181) 0
2.3.2 fld i luaadtesdwmion yipeu yne 100%
- @'mﬁmm&wiﬂﬁwﬁ%’ﬁmnLﬁ'au (378)) 3655
- G?ﬂuquﬁﬂ%lﬂﬁmmmﬁm%wm (3781) 0
24 Apdduudmdainilussaziiau laifaandn 95%
lavaaninfasas 95
- f-i”ﬂmiuLﬁmfzﬁﬂw%lﬁﬁu;ﬂ%‘lw% (38)) 45759
- Aoy A (37%1) 45759
WAN1TANLTUIY
nulaseay whusne fymgilassa
.
25 maudasasFauaingliinws uasanls 100%
SuAndas melu 30 Yuvinnns laidasndn
Sasaz 100
- ansomeuAtaNaas 14 Wi
el 30 Fwiinis (eq) 0
- mauAraNaesld Wi
HuNdn 30 Jumnng (ﬁ'm) 0
2,6 pavdasasFauangldluiinidnsdwd ldvfaaindn 90%
(Call Center) n1eflu 10 w1
laiviaandnsasaz 90
- ansomauA1aNaas 14 Wi
Malu 10 ui 0
- meuAn N IE I
1Aundn 10 W 0
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NANISANTUNY
nuflasenu whusng ffymgilassa
nw.
31 pamnlvih
3.1.1 nsudevadulindasiifted fiifow au
wits (Planned Outage) dwiuiidlwinitAing
wieuasmunasasiusaus 300 kvA 1l
anidu nedignidu
mMsuasnulw 100%
- uwdsreasulninaasmin
ladverindn 3 4u (:72) 0
- wdvrasulninanemdi deanda 3 5u (:g) 0
msujiisau 100%
- UfiRuiunszazaa ey (e 0
- lgnunsndfiRnuiuniuszaziom
Fudald (ne) 0
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3.1.2 nmsutlatfoymn iy dwsudld il 100%
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mensanaguaa
324 TrLLUTIAUSN (380/230 Tas)
3211 faeldlinfinedadeimesmnalifiu
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- nies 100%
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fiw 2 dwinng () 2
- uanuALiag 100%
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30 wanil 3 wa
- nies 100%
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Aiw 2 dwinng () 0
- wanmLias 100%
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A 5 dwimg (3ne) 0
3.2.2 STULLINAUGA(22/33 1AT)
3.2.2.1 wlaudasruwasaniuldiiu. 250 1Adle 100%
ey 35 Jwinnng (91e) 1
Wiw 35 duinng (91m) 0
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NAMFANTUNY
nulassnu whuana

ffymgilassa
nw.

3.2.2.2 nilautlasuunasaniuiungn 250 1Adle 100%
usilaitfins 2,000 1ATLE
Melu 55 Juiinig (918) 0
w55 duvang (91e) 0
33 saziannausuacigliliihdasmevia

P
TANTUU

3.3.1 maleuded i uazvitamsulae 100%
yanlsziunisldlwin
ety 15 duiinig (918) 18
w15 Juianag (91e) 0
3.3.2 MsaneAumanUsziunigldinin 100%
ety 3 duiinig (91e) 12

w3 duiinig (91e) 0
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nulassnu whuana

ffywgilassa
nw.

3.3.3 nemsadeudedesden Heafussdy 100%
useulnin uazlninnsendu
- wuld Ay anelu 5 Swing (9e) 0
- wudldlidn e 5 dwinne (3ne) 0
3.3.4 msmsaaaeudeieaiaweaiunisg 100%
irasinmingninuarluasasu@usnlniih
- msaanauvzenmnseglfini

Mol 5 duiinig (3) 0
- msaanauvzenmnsaglflni

1AW 5 dWinng (37a) 0
3.3.5 MeangAuduanig (unsdfdidinanan 95%
nnsaaldlniin)
- anfiunnanialu 25 uiinig 12

- AfuNsiu 25 duwianng 0
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nw.

3.4 szazimanlWAundy nsdlgnananzlnn

(1I1.|ﬁ’mmn&’uﬁﬁ'l‘ﬁ'lﬂﬂw-ﬁwem?mum:ﬂﬁﬁ

muaulapsudau)

3.4.1 §ldlWaendn

- ndiag 100%
ety 1 Juiing (9e) 25
Wu 1 dwiinig () 0

- wanamAiias 100%
ety 3 Juinig (9e) 301
w3 duwiinig (3w) 0

3.4.2 §ldnelng 100%

ety 2 duianig (91e) 0

Wy 2 dwing (37a) 0

3.5 nMsanaRualsufiaralnafavsatuan 85%
munsulseiulussaziaainuun
ety 10 Juinig (98) 0

w10 duiinig (31w) 0




