i’lm'luwamiﬁ'nﬁm'lumummig'mqmmwu?msmm nwa.

nwa.tluva Tns. 043799348

2. 1msgIun1sIiuEnsvialal (Overall Standards)

nulasenu

WANIFALEUY
whuane

n.e.

ffynalassa

21 dwnsaangliddulasasaz 90 uasan
szuvlnshdndas duainiamiilaiunds
#nL3Y nsianay

- gnungnang ANl 4 6.0 (m%@)
- qgTWAMAWNGT 4 9.4, (@%@)

22 gnsautledasasdeuluFasusaiulnd
asaaas 95 nelu 4 ihauFaadawilu
ANEANHUANHS)

- awnsautladesesFaunesdldlnn
el s Ben (Gav)
- uitladefaeFaunasdldlniin

Aunan 4 ey ((Fe9)

laifaaindn 90%

laitfaeindn 95%

nulagenu

wamLiung
whuana

n.e.

flymgilassa

23 msanumiselWiildass

2.3.1 Jldliluanguundumiaenninen
AERT

- ﬂ'ﬁumuuqﬂw%m‘ﬁﬁmnlﬁau (3781)

- ﬁﬁmutﬂ‘ﬂﬂﬁﬂummuwﬁ"\mm (578)
2.3.2 fld Wi lwamiaserumiog viniReu nnae
- ﬂ'ﬁumuuqﬂw%m‘ﬁﬁmnlﬁau (3781)

- 'ﬁﬁmutﬂfﬂw%mmﬁm%\mm (3181)

24 dpddlundaiian i luusaziiau
lsidasanindasaz 95

- @"mm’ﬂ,‘uLLfi’Wﬁﬂ'ﬁ‘LWWﬂﬁﬁmﬁﬂWﬁﬁ (3181)

- anuuluudaniian liiianue (30e)

laitfaeindn 98%

41414

100%

5180

laitfaeindn 95%

46594

nulagenu

NAAILEUNNSG
whusne

n.e.

tlymgilassa

25 pavdasaaFauanglilidh uasanls
v o s v e
Fuddas el 30 Juviams lddaand
Fagaz 100
- anusameuAn N4 i

. o4

el 30 fwinnng (Beq)

- mauAnNzeldlvin

1N 30 Jwiinig (5e9)

(Call Center) n1elu 10 w19
lddasnindasaz 90
- anusameuAnNgerld i
el 10 Wil
- mavAnNTes L lnin

Aiunan 10 i

2.6 pavdasasBauaingldlniimansdne  lideandy 00%

100%




'mzmuwamiﬁwLﬁumumummgwqmmwu‘s‘mﬂm nwa.
na.a1Tlunn Ins. 043799348

3. nasgrumsliuEmsimsidhsudssiunugldlniiaas nn. ( Guaranteed Standards ¢

WANFANTUU
nulaseny g ffymgulassa
ne.
31 auawlndh
3.1.1 nsudenedulingasuiifted fiifaw au
KU (Planned Outage) ﬂgwi"'ué‘l‘ﬂvw\fﬁ
wienlasunnsaniusaus 300 kvA Tul)
anidu nadlaniu
mMaudenulv 100%
- uieraslwinaaemi
laitfesndn 3 Su (31e) 1
- userasulwinaaemei aendn 3 4u (:e) 0
msdjiisanu 100%
- ﬂ,ﬁﬂﬁqwwn"ummm:mmﬁlﬁﬂi (518) 1
- ldanunsndJriReuwiunuszazioan
sl ne) 0
WANFANTUY
nulaseny g fymgulassa
ne.
3.1.2 msurtladoym iy dwsudldininle 100%
memmmw"@mmmqmmmnﬁuﬁﬁm f
wisudasrunasaiusaus 300 kvA 31l
anudu nadlgniu
- uitlatymnlwindy anelu 24 @ (98) 10
- utlatfym Wiy Biu 24 9w, () 0
WANSANTUNUY
nulaseny whuane fymgulassa
ne.
3.2 5:ﬂ:nmﬁpjm’a’li’lﬂﬂ'\i’m’luﬂm’a’lﬂﬂﬂw
(ﬁ'uﬁ’mmni’uﬁé’ma’tﬂﬂﬂﬁw:ﬁuumx
ﬂﬁi.l“ﬁmm‘g'auhﬂiuﬁ":u) nastiNgELL
Suinandanaguan
3241 sEULUIIAUN (380/230 Taas)
3211 funldliinRueRnsstimesaunelifiu
30 wanil 3 e
- e 100%
melu 2 Juinnig (s1e) 4
e 2 Jwinng (3e) 1
- uanALEias 100%
melu 5 Juinnis (s1e) 59
w5 Jwiing (3ne) 0
NANTANTUNY
nulaseny whuane fymgilassa
ne.
3.2.1.2 fualdlwih e fndedlinesaune ifundn
30 wonil 3 g
- e 100%
melu 2 Juinnig (s1e) 0
Wu 2 Jwinng (3e) 0
- uanamLiias 100%
Malu 5 Auinnig (3e) 0
Aw 5 duiinig (3ne) 0
3.2.2 STULLINAUEA(22/33 1AT)
3.2.2.1 ndautlasnsanilifin. 250 1adie 100%
el 35 Ainnig (31e) 0
AW 35 Juvnnng (3ne) 0




'mzmuwamiﬁwLﬁumumummgwqmmwu‘s‘mﬂm nwa.
na.a1Tlunn Ins. 043799348

3. nasgrumsliuEmsimsidhsudssiunugldlniiaas nn. ( Guaranteed Standards ¢

WANFANTUU
nulaseny g ffymgulassa
ne.
3.2.2.2 mautlasaunnsaniiufiungy 250 1adte 100%
ustlaitfing 2,000 AT
el 55 Juinnng (918) 0
Wiw 55 dunanig (918) 0
33 ‘izﬂmmm’auﬂu’aqﬁé’lﬂﬂﬂﬂ%’aw’au‘%’a
Saa5au
331 nslaudadldlviuasviemsiaoy 100%
manisziunnsldlngin
maly 15 dwinig (91e) 17
w15 duianng (98) 0
3.3.2 MaangAunanilsziunisldinin 100%
Maly 3 duinig (91e) 4
w3 duiinag (9e) 0
WANFANTUNUY
nulaseny g fymgulassa
ne.
333 nInmegevdeseion Ruafusdu 100%
usasuniin uazlninseniu
- wuldlin el 5 Fwime (9ne) 0
- wudldlin iy 5 s (9e) 0
3.3.4 MansaaseudadesduAeaiunise 100%
iiasdaviaginihualuiasasuEualvii
- meanasuviseRnsedldlvin
el 5 Suninnng (318) 0
- meanasuviseRnsedldlvin
1Y 5 Surinnng (37a) 0
3.3.5 N3ANEAURUAILTNNG ('Lunmiﬁu},‘lﬂvmman 95%
nsaaldinidn)
- Anfunisnielu 25 Suinnis 4
- AnAunIsAY 25 duianng 0
WANSANLEUNUY
nulaseny whuane fymgilassa
ne.
3.4 szaziamanglAunau nsdignenanalnia
(ﬁ'uﬁ'm'mi’u?i:ﬂﬂﬂﬂﬁﬁﬂiztﬁuua:ﬂﬁﬁ
mudeuluasudau)
3.4.1 Fldnsendn
- mdiag 100%
melu 1 duinig (91e) 0
Au 1 Jwiing (3ne) 0
- uanALEias 100%
melu 3 Juinnis (s1e) 0
w3 Jwing (3ne) 0
342 Jldlselun 100%
ety 2 Juinnig (3e) 0
AW 2 duiinig (3ne) 0
3.5 masziduamliufialnadavatuan 85%
madsulszAuluszasinainvun
melu 10 duiinng (31a) 0
Wu 10 duvinnig (s1e) 0




