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2. 1msgIun1sIiuEnsvialal (Overall Standards)

- mavAnNTes L lnin

Aiundn 10 i

NAALEUNNSG
nulassny whusne fynalassa
a.0.
21 gwnsaanglwidulasasaz 90 uasan  |lutfasndn 90%
szuvlrshdndas duainiamiilaiunds
#nL3Y nsianay
- gnungnang ANl 4 6.0 (m%@) 31
- qgTWAAWNGN 4 9.4, (@%@) 5
22 gansautledasasdevluFasusaiulnd| lideandn 95%
asaaas 95 nelu 4 ihauFaadauilu
AEANHUANHS)
- awnsautladesesFaunesdldlndn
Melus Reu (doq) 0
- uitladefaeFauvasdldlnin
Fundn 4 Beu (Faq) 0
wamLiung
nulAseny whusna tynaiassa
4.
23 msanumiselWiildass
2.3.1 Wi lwangsuungumicayniten ladveeindn 98%
AERT
- ﬂ'ﬁumuuqﬂw%m‘ﬁﬁmnlﬁau (3781) 41080
- ﬁﬁmutﬂ‘ﬂﬂﬁﬂummuwﬁ"\mm (578) 0
2.3.2 fldlwinlwamniaserumio viniReu nnae 100%
- ﬂ'ﬁumuuqﬂw%m‘ﬁﬁmnlﬁau (3781) 5370
- 'ﬁﬁmutﬂfﬂw%mmﬁm%\mm (3181) 0
24 dpddlundaniian i luusaziiau laitfaeindn 95%
lsidasanindasaz 95
- @"mm’ﬂ,‘uLLfi’Wﬁﬂ'ﬁ‘LWWﬂﬁﬁmﬁﬂWﬁﬁ (3181) 46450
- dmauluudantien ininfama (578) 0
NAAILEUNNSG
nulassny whusna tymgilassa
4.0
25 pavdasaaFauangldlidh uasanls 100%
Sudrdas melu 30 Yuvinnns lddasndn
Sasaz 100
- anusameuAn N4 i
el 30 Fuvinng (G'm) 0
- mauAnNzeldlnidn
N9 30 Juinnng (G‘ﬂd) 0
2.6 pavdasasBauaingldlniimansdne  lideandt 00%
(Call Center) n1elu 10 w19
laivdasnindasaz 90
- anunsameuAn N4 i
el 10 i 0
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WANFANTUU
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31 auawlndh
3.1.1 nsudenedulingasuiifted fiifaw au
KU (Planned Outage) ﬂgwi"'ué‘l‘ﬂvw\fﬁ
wienlasunnsaniusaus 300 kvA Tul)
anidu nadlaniu
mMaudenulv 100%
- uieraslwinaaemi
laitfesndn 3 Su (31e) 1
- userasulwinaaemei aendn 3 4u (:e) 0
msdjiisanu 100%
- ﬂ,ﬁﬂﬁqwwn"ummm:mmﬁlﬁﬂi (518) 1
- ldanunsndJriReuwiunuszazioan
sl ne) 0
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3.1.2 msurtladoym iy dwsudldininle 100%
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- utlatfym Wiy Biu 24 9w, () 0
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3241 sEULUIIAUN (380/230 Taas)
3211 funldliinRueRnsstimesaunelifiu
30 wanil 3 e
- e 100%
melu 2 Juinnig (s1e) 7
e 2 Jwinng (3e) 0
- uanALEias 100%
melu 5 Juinnis (s1e) 95
w5 Jwiing (3ne) 0
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nulaseny whuane fymgilassa
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3.2.1.2 fualdlwih e fndedlinesaune ifundn
30 wonil 3 g
- e 100%
melu 2 Juinnig (s1e) 0
Wu 2 Jwinng (3e) 0
- uanamLiias 100%
Malu 5 Auinnig (3e) 0
Aw 5 duiinig (3ne) 0
3.2.2 STULLINAUEA(22/33 1AT)
3.2.2.1 ndautlasnsanilifin. 250 1adie 100%
el 35 Ainnig (31e) 1
AW 35 Juvnnng (3ne) 0
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WANFANTUU
nulaseny g ffymgulassa
4.0
3.2.2.2 mautlasaunnsaniiufiungy 250 1adte 100%
ustlaitfing 2,000 AT
el 55 Juinnng (918) 0
Wiw 55 dunanig (918) 0
33 ‘izﬂmmm’auﬂu’aqﬁé’lﬂﬂﬂﬂ%’aw’au‘%’a
Saa5au
331 nslaudadldlviuasviemsiaoy 100%
manisziunnsldlngin
maly 15 dwinig (91e) 15
w15 duianng (98) 0
3.3.2 MaangAunanilsziunisldinin 100%
Maly 3 duinig (91e) 1
w3 duiinag (9e) 0
WANFANTUNUY
nulaseny g fymgulassa
q.A.
333 nInmegevdeseion Ruafusdu 100%
usasuniin uazlninseniu
- wuldlin el 5 Fwime (9ne) 0
- wudldlin iy 5 s (9e) 0
3.3.4 MansaaseudadesduAeaiunise 100%
iiasdaviaginihualuiasasuEualvii
- meanasuviseRnsedldlvin
el 5 Suninnng (318) 0
- meanasuviseRnsedldlvin
1Y 5 Surinnng (37a) 0
3.3.5 N3ANEAURUAILTNNG ('Lunmiﬁu},‘lﬂvmman 95%
nsaaldinidn)
- Anfunisnielu 25 Suinnis 1
- AnAunIsAY 25 duianng 0
WANSANLEUNUY
nulaseny whuane fymgilassa
q.A.
3.4 szaziamanglAunau nsdignenanalnia
(ﬁ'uﬁ'm'mi’u?i:ﬂﬂﬂﬂﬁﬁﬂiztﬁuua:ﬂﬁﬁ
mudeuluasudau)
3.4.1 Fldnsendn
- mdiag 100%
melu 1 duinig (91e) 0
Au 1 Jwiing (3ne) 0
- uanALEias 100%
melu 3 Juinnis (s1e) 0
w3 Jwing (3ne) 0
342 Jldlselun 100%
ety 2 Juinnig (3e) 0
AW 2 duiinig (3ne) 0
3.5 masziduamliufialnadavatuan 85%
madsulszAuluszasinainvun
melu 10 duiinng (31a) 0
Wu 10 duvinnig (s1e) 0




