FIEIUNANITAN L‘au\ﬂu&'ﬂ&m’]ﬁ]‘i‘ﬂ’]ﬂ@ﬂéﬂ’]ﬂﬂ?ﬂ’]iﬂ@\‘

NN,

2. mmsg”mn'\ﬂﬁ'u?n'\sﬁqvlﬂ (Overall Standards)

N5 043-891558 .

NUNTATINUY

vlunng

NANITANLHUIU (LA

N.N.68

21 @usaanglnwaulasasas 90 “adann
sruUIWANNITATRY WLAINIAIN bASLILAY
v o =Y
anLiu NTAYNLA
- @aungnany AnAell 4 9.0, (AFI)

- anglWAWALNGn 4 1.4, ()

22 @wsawntatasassauluisasussaulndln

lasagaz 95 nalu 4 1hauGassauly

ANUANHUDN1S)

- annsnuiladefoaiFeuneadld v
el 4 deu (309)

- whladeFoaFeuanag 141w

NN 4 1AL (15999)

laitfasinin 90%

laltfasindn 95%

55

23 mssumiaglnihildass
2.3.1 Wi luansuumaundaeyninau
NNIe
- @jﬁuﬁmufmivdﬁﬁﬁlﬁ’ﬁmﬂLﬁ@u (3781)
- ﬁﬁuquéﬁlﬂWﬂﬂummuw%ﬂum (51%)
2.3.2 gl i luaniiasgumiag ynieu e
- @jmmuuqﬂvmﬂﬁﬁﬁmﬂLﬁﬂu (3781)
- @i’ﬁmucﬂﬂﬁ‘lvxlﬂﬁwmﬁm%wm (3781)
24 dndslundamialnilunsaziiay

luvdasninsasaz 95

laltfasinin 98%

100%

laltfasinin 95%

39,241

39,241

3,289

3,289




- dpgeluudentipn i ldiug WA (91e) 42,968

- auanluntanilan Idinviauun (37e) 42,968

25 paudasausauangld Wiy unasainlsa 100% |
o o Y v/ o [ 4 1
FuAdas naly 30 Tuinnis lidasndn
1 4
$a88% 100
- AunsnRaUADINYaeE 1 T 0 |

. o 4
A8l 30 NN (904)
- pauAD NBRE 1IN 0
AuNgn 30 uinnng (5e4)

2.6 paudasaszauaIng bdlWwinelnsdwn Taitfaeindn 90%
(Call Center) n1alu 10 WA

luvdasninsasaz 90

- @wnsnnauAnINYaeE 1 T 5
nelu 10 W
- pauAD NBRE 1 lWin 0

A1 10 WA

3. a1AsgIunIs iuEnsiinas I sudlssaunugld iWwwieas nWa. ( Guare

NANITANLUUIU (LA
NUNTATINUY RiL T

N.N.68

3.1 anmwidin

|
v A

3.1.1 nsudaadt inaseuiniedfjimam sax

WU (Planned Outage) &nu5uig 1 Wi nRn#Y

[

NRALLAILIATINTUGILA 300 KVA dula
U = a

BNIY NIURNLAY

nswaanulw 100%

- uRgrasu IR aaeutin




laltfaengn 3 54 (38)

- waarasu inaaemin teeandn 3 U (378) 0
msU iRy 100%
- ﬂﬁﬁﬁmuﬁummmmmﬁLL@”@VLd” (31%) 0
- ldannsodJuiRanwiuanssazioa
Aukals (e
3.1.2 nsurlatfogmndnay drusudld il 100%
mmmmmw’?’é@megmmumf@mﬁﬁmﬁz\i
ysauLlas I ATINRUAILA 300 KVA Full
anLiu nsfigniau
- ulatToy insu nnelu 24 . (31a)
- udlatToymn sy By 24 9. (318)
3.2 ezﬂmmﬁQ’mai%‘lvxlﬁqsm’lumaiﬁwﬁ'\
(ﬁuﬁ’ﬂmnfi“uﬁpj"uﬂﬂwﬁﬁﬁzﬁum:
ﬂﬁﬁﬁmm’%‘au‘lmmuﬁ’qu) nsaiNsEUY
AMUUIENTANDEUAD
3.2.1 SLULILTIAUAN (380/230 Taas)
3211 faeldihiueiasefinefaunlaiiu
30 wanil 3 s
- pALEaY 100%
el 2 Juinig (3ne) 13
WY 2 duninng (918) 11
- UANLUALNAY 100%
Aell 5 duninig (31e) 56
AR 5 duinig (98) 12
3.2.1.2 ﬂi‘ﬁﬂﬁif\lﬁﬁﬁm@ﬁm%@ﬁLm{mmmﬁuﬂdﬁ
30 uanil 3 wa
- LUALADY 100%
el 2 Juning (31e) 0




N 2 unng (519) 0

- WANLUALEAY 100%
el 5 duning (31e) 2
N 5 ung (31e) 0

3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 nxaulasrunnsaniulidifiy 250 wwale 100% 0
A8l 35 Junnig (31e)

WY 35 4UNnInIg (98) 0

3.2.2.2 uaulasauinmuiuinungn 250 1Adie 100%
Wi bdiAK 2,000 LAALE
Aelu 55 FuNINNg (578) 1

WY 55 Junnnig (51e) 0

3. aAsgIunIs iuEnsiinis I sulssaunugld lWwwieas nWa. ( Guare

NANITALUUIY (LA
nulasenu 1uune
N.N.68
3.3 ezﬂmmmuﬂumﬁpﬁ%‘lwﬁﬁmm@ﬁa
Faalseau
3.3.1 msteuded 4 niuazidenisulasy 100%
nandsziunnsldnin
Aely 15 Junnig (31e) 4
WY 15 dUnIng (918) 0
3.3.2 NMangAuuAnUsziun1g L i 100%
Aely 3 Juninig (51e) 9
WY 3 uninig (9ne) 0
3.3.3 nansagaLdeiaqdeu Naasuszsy 100%
usanulin uazlnfnseniu
- pug i anelu 5 duinnng (3na) 0
- ol Aw 5 duviinig (9e) 0



3.3.4 N3RIAdaLdaiaqBeuAeNfunse
irasiavnine i uazluLa5a s Suan i
- pIAdauMTasnsag L Wi
Aglu 5 Ui (31e)
- pIvAdeuvTasnsag L Wi
N1 5 JUN1T (58)
3.3.5 N19A8 AURWANLFANT (”Lumtﬁﬁﬂﬂ%’lvdﬂmﬁﬂ
n924 i)
- pdiunnne i 25 Jurnnig

- AELNNTINY 25 TUNNN1T

100%

95%

3.4 szazianangWAunay nsaignenanelnwh
(ﬁuﬁ’ﬂmnfi“uﬁﬁlﬁ"lwﬂﬁﬂszﬁuumﬂﬁﬁ
muidaulansudiu)

3.4.1 FlElWaenan

- ALY
Aely 1 Juninig (31e)
N 1 duIng (318)
- UANLUALNAY
malu 3 Juninig (3ne)
WY 3 dunIng (918)
3.4.2 {ldselugy
Aely 2 Juninig (51e)
N 2 dunng (51e)

3.5 Meanaduatliuiianalnafavisaduan

muRsulszlussazianinvues
aglu 10 dunnnng (508)

N 10 unInng (51e)

100%

100%

100%

85%

508




1 nwA.

{5uintay

ymailassa

an.

an.

an.

an.

AN

AN

WA

WA




WA

A

WA

WA

AN

AN

inteed Standards of

Performance)

AU4)

HSUEATaL

uwaldssa




NN,

un,

un.

un.

un.

an.

AR

AR

AR

AR

zcsr011

WA




WA

WA

WA

an.

un.

an.

un.

inteed Standards of Performance)

AU4)

dsuintay| doyuglassa

AN

AN

AN

AN

an.

an.




WA

WA

WA

WA

WA

WA

AN

AN

AN

AN

WA

AN




