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2. 1msgIUN1sIiuEMsnalil (Overall Standards)

WANTANLEUNUY (LHaY) Ty
nulagenu whuune

#.A.67 d5ufingay CHEEED)

2.1 asaanslidhAulasasas 90 uasann lalifaandn 90%
szuvlnidndas duainailasuuds
fnLiu nsaianiau

- gnansnangAunnel 4 1.0, (A% 15 unl.
- dnellWAwALNGn 4 1.0, (A5e) 0 uny.

22 sasaudledadaieuluGauseiulaia Tdwtaendn 95%
asasaz 95 melu 4 thau@Eaasauily
ALANHAANHS)

- awnsoudladefesFouraedldlnin
el 4 Feu (Gev) 0 uny.
- uhladesosFauansdldlwin

WUNdn 4 iew (3e9) 0 uny.

23 msaruniselniildasae
2.3.1 Jld i luasguuneumioannipen Taifaaindn 98%
NNIg
- gwrniaglinidasmnideu (:1) 39,111 HuA
- 'iwuqusg’ﬂﬂv%v’\fﬂummsnuw%wm (37%)) 39,111 NUA
2.3.2 Jld i luamidasgumicn yadeu ynse 100%
- dmrﬁhuiim“lﬂﬁwﬁ‘l%ﬁwmLﬁ@u (3181) 3,259 N
- ﬁmfm;ﬁﬂw\hmmﬁm%ﬂum (3181) 3,259 N
24 Apdadluudamiia i lunsaziiau Tuidaandn 95%
laidaandrsasas 95
- ﬁ/mmsl‘l_lLL@”@ﬂﬁjﬁﬂWﬂﬂﬁ(ﬁ’mﬁ“ﬂWW’] (318) 42,882 NuA

- anuluudantian ivianun (31e) 42,882 HuA

2.5 paudasasdauangldlini uasanls 100%

o 0w o cw

supisas melu 30 Juvinis leidaandn

Sasag 100

- @wnsasauAnNYeE 14 Wi 1
Aelu 30 Surinig (5e9) HUA

- mauAInNYaag WA 0

AUN91 30 Surinnng (5ea) NUA




2.6 pavdasasFauangldlidmadnsdnd
(Call Center) meilu 10 w1
liddaandrdasas 90

- @wnsnaaUANnNYRIE 1 Wi
el 10 Wil
- mauUADNNYRE 1 N

Aung 10 WA

lafaeindn 90%

WA

WA

3. amsgrunsliusnisiinisiwhsudseiunugldlnwhaas nWa. ( Guaranteed Standards of Performance)
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31 Aunwlnn

3.1.1 mausszedtnindauniniiedfiifaou s

v
o

umu (Planned Outage) &1wsugld WinnFnsa

3

ndfaulasauinsniuAaus 300 kVA dutd
anidu nadlanidu
nsuaanulw

- wRsresu WAt

ladrfasnagn 3 u (31e)

- udsrasu i st deendn 3 Ju (3ne)
msuiinau

- ﬂﬁﬂﬁmuﬁumm:ﬂmmﬁLﬁﬂ% (578)

- ldamnsndfiRewinanssazaan

Audald (38

100%

100%

wn,

wnl,

wn.

wny.

3.1.2 msurtlatlym wingy dmsug 4 iWialu

v
o

WAMALIAVIBLIAGAAINTINNRAS
iauLlasrunnTINAURAILs 300 KVA dulil
v = a
anudu nadlanidu
- unlatToyunlwingu nnalu 24 9w, (98)

- utlatTynwingy Ay 24 1u. (30a)

100%

wny.
wny.
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3.2.1 FTULLNAUAN (380/230 1nas)

. N
3.2.1.1 dueldliuefnsiidmasaunsldiniu
30 wanil 3 wla
o
- miag
nelu 2 Swinng (3e)
W 2 dwnig (3ne)
- wanianiag

el 5 Fuvnnng (37e)

WY 5 Auinig (3e)

100%

100%
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3.2.1.2 danldlWinrafnsdinasaunaiiunds

30 wanil 3 wa

- LALEag 100%
el 2 Junnnis (3e) N
WY 2 Auinig (91e) WUA
- wanmLiag 100%
aelu 5 Fuinng (30a) HuA
WK 5 dWnig (3ne) NUA
3.2.2 STULILIAUA(22/33 1A7)
3.2.2.1 ndaudasuamniuladifiu 250 il 100%
el 35 Sunnng (51e) uny.
WK 35 Junng (31e) uny.
3.2.2.2 nfaudasruiasniuniundn 250 1Adie 100%
usilalifin 2,000 LATLE
el 55 Funnnng (5e) wny.
WY 55 dunnng (3ne) uny.

3. amsgrumsliusnisinislwhsudlsziunugldlwwhaas nWa. ( Guaranteed Standards of Performance)

WAaN1gAL LY (LAau) - ey
nuflasanu huane gsuiiegay|
£.R.67 auldssA
33 szazimpauAuasiiylfiniifamanie
SaFeauy
3.3.1 naleuded i uasitanialae 100%
nandsziunns g lnin
melu 15 Jwinng (3e) 5 WA
W 15 dunnnng (5e) 0 NUA
3.3.2 MranaAunanysziunisldlnin 100%
el 3 dunig (sne) 19 NUA
N 3 dunnng (31e) 0 HUA
3.3.3 nsmmaseudedaien Muafusziu 100%
usasulnin uaglnianszniu
- nud i anelu 5 dwinnng (e) 0 uny.
- pudldlndn fu 5 diinng (9e) 0 unl.
3.3.4 nsmsageUdaieBuuAaaiunisey 100%
wiaaasaviing I uazluiasasuGuanlnii
- naaaauvizaRnsellEluin 0
ey 5 Junnng (3na) N
- naaaeuvizaRnselldluin 0
A 5 Furnng (3e) WUA
3.3.5 MesnAuiuALEng (unsdiidldlrenian 95%
nsraldlnin)
- afiuniznalu 25 Jurnnis 0 HUA




- ATIUNNIAUE 25 Fuinnie 0 HUA
34 szaziaananglWAunay nsdlgnananalvila
udnaniudgldindhdissRuussilHin
o -
mauluasudaw)
3.4.1 JldWaedn
.
- miiag 100%
melu 1 Anng (5e) NUA
Wi 1 dWnig (3ne) NUA
- uanumiag 100%
ale 3 Auninig (5e) 545 NUA
W 3 duninng (3ne) NuA
3.4.2 Jldlnaelugy 100%
nely 2 uninng (3ne) NUA
W 2 dunng (1) NUA
' P o o @ o a
3.5 nMeanaRuAlsuRanalnaEAsatuan 85%
do . o
munsulsznulussazinaniiuun
aelu 10 Fuinnng (3ne) NuA
W 10 Junnnng (3e) A




