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2. u’msg'\un'\ﬁﬁu?meﬁ"a'lﬂ (Overall Standards)

wan g iuY (hau) yun
Nulaseanu whuane i
n.8.67 fSudingeu| AUdTTA
2.1 grungaanglnvhAulasasas 90 uasan laitfaaindn 90%
szuulvhdndas duainnanfilasuuds
#NLIU NTRNLAY
- gansnsngwAunelu 4 1.0, (a%) 15 Hnl.
- dnelnlAAundn 4 1.0, (A59) 0 uny.
22 gnsaudladasacideuluGausiulnh Taitfoandn 95%
lrsagas 95 nelu 4 Whau(daadautlu
ANLANHAIBNLST)
- anunsoutladesaciFouaesgldindn
nelud deu (Bav) 0 BN,
- uiladafesFaumacgld v
Aunin 4 Weu (Bev) 0 uny.
23 mserumioglvsihildasae
2.3.1 fld i luasmuumenumisayninen Taitaendn 98%
NNINY
- ﬂ'mﬁﬁmifmi%lﬁﬁﬂ%@?mﬂLﬁ@u (37%) 39,062 NuA
- @i’mqu;ﬁﬂﬂv’\fﬂumm‘nuum%\mm (3781) 39,062 NUA
2.3.2 {ld Wi lwmidiessumiag nmean mnae 100%
- ﬂ'mﬁﬁmifmi%lﬁﬁﬂ%@?mﬂLﬁ@u (37%) 3,254 NuA
- @?ﬁuqu;ﬁﬂﬂﬁﬁmmﬁmﬁwm (378)) 3.254 NP
24 dngalundaniimlndrlusdaziian laitfaaindn 95%
laidaaninsasas 95
- &deqluLLf%’wﬁm”LWv’hWﬁmﬂ%’lWﬁﬂ (3181) 42,810 HUA
- Suanluudaian i (3e) 42.810 HLIA




25 saudasasFauangldini uasanls
Fumsas nnely 30 Auvinms lddasnan
Fazaz 100
- @unsnnauAInINTaeE 1F i
meilu 30 Suvhns (deg)
- mauANINTeE 1 Wi
{Aund 30 Awns (Fes)
2.6 pavdasaasauang lilWimalnsAne
(Call Center) melu 10 w1
laitdaanindasaz 90
- @nsonauAInINaas g i
el 10 Wi
- AAUAANYEE 1 I

N9 10 WA

100%

lafaendn 90%

WUA

NUA

NUA

WUA

3. nmsgunsliusmsinisinihsudssaunugladlWwWiaas nWn. ( Guaranteed Standa

rds of Performance)

Nulageanu
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NANITANLEUNY (LADY)

n.el.67

Yo a
Eiﬂﬂﬂﬁﬂﬂ

ey

AUdssA

31 Aunwlavh
3.1.1 mﬂ,ﬁ\mw’fﬂw“f\hdwuﬁwLﬁ@ﬂﬁﬂﬁmu 20N
Wi (Planned Outage) ﬁﬁu?ﬂ@“ﬁ‘lﬂﬁ’rﬁlam%\i
vifaulasrunnsaniuRaus 300 kVA Fuld
anLdu natigniau
msuasnulu

- ussvesu i aaemi

laifaeindn 3 44 (318)

- wiarasuWinaasvti dasndn 3 44 (378)
msdfunau

- ﬂﬁﬂﬁmuﬁummwmmﬁm”\ivl,f:” (5181)

- TannsndfiRauiuauszazion

Auaeld (38)

100%

100%

un,

un,

unil.

unil.

3.1.2 mauilatfoyu iy dwsugldlninlu
LIAMALNAVTDLUAYARIUNITHNRAF
vidaulasaunnsaniusaus 300 kVA du'ly
v = a
anudu nItigniau
- utlatfoymn Ininay nnalu 24 gu. (318)

- utlatfoym iy w24 9. (318)

100%

unil.

wnil.

3.2 szazadigraldiniiselvsiaaldlndh




(GudnanniudigualdlwihdissSuuas
UfiRmuRaulaasudou) nedifszuy
AUNUNLNSDNDEUAT

321 ITLLUTFUAN (3807230 Taast)

3211 fueldiinfieRanitine sl

30 wanil 3 wla

- zcsro11
- mLiaY 100%
aely 2 duninig (3ne) 1 WA
W 2 Juvnig (3ne) 0 N
- wanLumLiag 100%
aelu 5 dunnnig (3ne) 30 WA
Wi 5 Juvnig (3ne) 4 N

2
o

3.2.1.2 fualdlninnvesassiinasauianiungn

30 wanil 3 1wla

- miag 100%
nely 2 dunnig (3e) NLA
WU 2 dunng (30e) WA
- wanLumALiag 100%
ey 5 duninig (3e) HUA
A 5 dWiinng (30a) HUA

3.2.2 SEULNINAUGI(22/33 1A7)

3.2.2.1 ndfaudasunaruiuldiin 250 1adie 100%
nalu 35 Juninng (sne) . unil.
Wi 35 3Wmnng (31a) . und.
3.2.2.2 uaudasuasiniuiundd 250 1AL 100%

wetladLAs 2,000 LAALe
nelus5 Juninig (s1e) . uny.

Wi 55 dunnnig (5e) . uny.

3. mﬁl%‘gﬁums“lﬁ’u?miﬁﬂﬁi‘lﬂﬁﬁ%’ﬂﬂizﬁuﬁ’ué‘lﬂﬂﬂwm AWA. ( Guaranteed Standards of Performance)

NAMSANUUIY (LADY) . ey
nulaseany whuane H5uRaTa
n.2.67 AUdssA
3.3 srEzfInauAuasidltlnviisasaansae
v )
Faaseu
3.3.1 malewded i lWiuazvzaniaiasu 100%
wantlseiunisld v
mealy 15 Juinis (9na) 6 LA
Wi 15 Junnig (3ne) 0 NUA




3.3.2 naaneAunansziunisldlvin 100%
ety 3 Juninng (3ne) 17 NLA
WK 3 dunng (31w) 0 NLA
3.3.3 nnsmsaadeudedecie RuafusyAy 100%
usaru Wi uazlninnsendu
- wuld i nnelu 5 dwinig (9ne) 0 unl.
- ol fu 5 duiinig (3ne) 0 un.
3.3.4 nsAmadeudeeeBauRefUNE 100%
wisnasavting I ua= 0 A% a3 Ruen Tnvin
- mIageuvTafnsielldinin 0
nelu s uninng (3ne) HUA
- mIaneuvTafnsialldnin 0
W5 FunNnIg (318) NUA
3.3.5 mMadngAuRusLinag (unsdiidldinanian 95%
n32a %4 lnlin)
- andlunienalu 25 duninig 0 HUA
- ABuN9AU 25 Funng 0 HUA
3.4 szazaianglWAunay nsaignenanalnin
(Gudnaniuiigldlniids Ruuazl Hiin
mudaulansudan)
3.4.1 Fldaedn
- miaY 100%
el 1 g (5e) NLIA
Wl 1 dunng (308) WA
- waniumALaag 100%
el 3 Juninig (5e) 538 NLIA
W 3 duninng (9e) HUA
3.4.2 flflnselng 100%
el 2 duninig (318) NLIA
Wi 2 Juninng (308) WA
3.5 nsanaidumliufiarelaefaviatuan 85%
musulseivluszazinanfiruun
mealu 10 dunng (30e) NUA
W 10 Juninig (31e) NUA




