eﬁmﬁuwamssﬁﬁLﬁua'\umummgﬁuqmmwu?mﬂm nwn.

NAN......nW&.e19m8m......I1nT 043-891558 .

2. mmgmms“lﬁ'u?msﬁ'fﬂﬂ (Overall Standards)

NanNgAHUU (1Han) $Tousn
Nulaseau e

/.A.67 fFulageu| RUATTA

2.1 d@unsaansglnihAulasasaz 90 uasan laitfaendn 90%
szuulvvhdndas duainnanfilasuuds
#NL3U NTARNLAUN

- gnsasngnAunele 4 1.0, (A59) 14 Hnl.
- delylAAundn 4 9.0, () 0 uny.

22 gansoudladasacdeuluGassulndy | lideandn 95%
lasaaaz 95 nelu 4 hau(Sassautly
ANBANHUDNMS)

- awnsoun ledaaFaunesd 14 lnin
melus deu (3e9) 0 Hnl.
- wiladafasFuuaaad 4l

WuNdN 4 1Aew (i5a4) 0 unl.

23 msanumoglnihildase
2.3.1 gld i lwasguungnumisayninen Taiviaandn 98%
NNIe
- @'ﬁumumﬂw#\hmfﬁﬁmﬂlﬁ'au (378)) 39,060 NP
- ﬁﬂmutﬁ%’lﬂﬁﬂummuumﬁwm (3781) 39.060 NUA
2.3.2 i lwediessumian nneu vnae 100%
- @'ﬂuﬁhmiqﬂﬂﬁnﬁi%ﬁ\mﬂlﬁ'au (378)) 3,248 NuA
- ﬁﬂmutﬁ%’lﬂﬁﬁmmﬁmﬁmm (37%) 3,248 NP
24 dnagdluudaniimindlundaziiau laitfaaindn 95%
ladaaninsasas 95
- f%“mmluLﬁ\mﬁmivw’mﬁ’ﬁmﬂ%‘lvdﬁﬁ (37¢1) 42,806 HUA

- anuauluudanian i ianum (31e) 42,806 NP

25 pavdasasdauaingldiWih wasanla 100%
Fumsas melu 30 Juvinig lddaanan

Sagaz 100

- @nsameuANINaaE L I 1




meilu 30 Fwhms (Feq) HLIA
- peUAINNTRIE L I 0
{iund1 30 fwihms (Feq) HLIA
2.6 pautasausauangldlndhmelnsAwy Laifeeindn 90%
(Call Center) neilu 10 w1#

ldvdasninsasa: 90

- @nsnaauAnINTeaE 14 I 5

el 10 W HLIA
- FRUANINTEE 1 I 0

1N 10 Wi HLIA

3. nmsgrunisliusmsiinisinihsudssaunugdlalWwWiaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUIUY (WADU) tleyun

nulasenu whuane H5uRnTay
#.R.67 CHEER

31 Aanwlndh

3.1.1 ﬂqil,lf«’f\im'aﬁu%lﬁmrawﬁﬁLﬁﬂﬂﬁu‘”ﬁmu 20ty

L1 (Planned Outage) ﬁﬂu{u@ﬁﬂﬁﬁﬁﬁm%ﬂ

wifaulasmunasuiudaus 300 VA fuly

anidu natigniau

nsuaanulo 100%
- uwraresylninaaaniin

laitfaandn 3 Ju (318) undl,

- udsresy Ininanami deendn 3 4u (30e) wntl,

msuUgimnu 100%
- ﬂﬁﬂﬁmuﬁumm:ﬂmmﬁLﬁq”lﬁ’ (3781) uny.
- lamnsadfriRauiuniuszazioa

Auasld (3ne) unil.

3.1.2 mautlatfoyyn Ininay dwsugld il 100%

U

v
a o

LUANALNAWID LAY AAIINITNARAF
R LU AIIUNIATINALAILA 300 KVA Fu'ld
2 = a
anidu natigniau
- utlatfoym Inindy nnalu 24 9. (318) unil.

- uilaToyingy 1w 24 9. (30e) unl.

32 ssazaniigraldliiiselusivaldli
(ﬂ'uﬁ'm’m"i’uﬁQ’ma’l*ﬂﬂﬁﬁ’mzﬁuuax
ﬂﬁﬁﬁmuﬁlau'lmmuﬁw) nsaiNszuU
UUENTBNBEURD

3.2.1 sYULUSIALEN (380/230 Tt

v
a o

3.2.1.1 daaldlinfiaefsssdimesiunldiniu




30 wanil 3 w4

- zcsro11
- ndag 100%
el 2 Aunnnng (38) 3 WA
Wi 2 duninng (3ne) 0 WA
- wanLmLAag 100%
el 5 duinnig (31e) 25 WA
WK 5 Juninng (5ne) 3 WA

T
o

3.2.1.2 freld i nvefnsaiiimesuuiafiundd

30 wanil 3 g

- niag 100%
Al 2 duinnig (31e) NUA
Wi 2 duninng (3ne) NLIA
- uwanLmLaag 100%
aelu 5 Junnig (sne) HUA
W 5 duiinng (3e) NuA

3.2.2 STULUSIAUGA(22/33 1A7)

3.2.2.1 vdfaudasunamuiuldiin . 250 1Adie 100%
ey 35 Juninng (3ne) . unil.
K 35 duynng (919) . unil.
3.2.2.2 udaudasruiasaniuifiundy 250 1AL 100%

witladifis 2,000 LARLE
neluss Junnnig (51e) . un.

Wil 55 4unnnig (519) . un.

3. :mmﬁ‘gﬁunﬁﬂﬁu?‘n’l%‘ﬁmﬂﬂﬂ’ﬁuﬂizﬁuﬁ’u;ﬁﬂﬂﬂwm AWA. ( Guaranteed Standards of Performance)

NANSANUUINY (LADU) e o ey
ulaseanu whuane H5uRntayl
#.R.67 fuldssn
3.3 szazanauduaiiglilvihfasaania
v =
Saqrsay
3.3.1 msleuted i lniuasvizanisulae 100%
nanuseiunngldinin
el 15 Juinig (31e) 8 NUA
W 15 Junnng (3ne) 0 NUA
3.3.2 M3ansAunanLsziuns I i 100%
el 3 Junnig (3ne) 18 NUA
W 3 Anig (5w) 0 NUA
Y v = dl o o
3.3.3 nImIradeudesediFuu Naaiusesy 100%
usasulnin waluinnseniu




- nudldlin anelu 5 dwiinng (3ne) 0 wnl.
- nudldlin Au 5 dwinng (1) 0 wnl.
3.3.4 MaasageLdaesSuuAfUNNTE 100%
isaasaving ez uaga30 Fuan Tnlvin
- pgadeuvireRasiarldinin 0
el s Sunig (3e) NLA
- msnaaauvizaRasadld i 0
W5 Junig (3ne) NLA
3.3.5 MesneAuduAtLEnng (unsdiidldinanan 95%
n3aa 4 lsin)
- Adiunnna e 25 Junnnig 0 HUA
- ANTUNNTINY 25 Funnnig 0 HUA
34 szazaianglWAunay nstignenanglnia
(GudnaniuigldlnidrssRuuas fin
mndauluasudan)
3.4.1 gldvaedn
- nias 100%
ey 1 dunnig (519) NLA
WY 1 dunInig (31e) WA
- WanLmLaag 100%
nely 3 dunnig (519) 533 NI
Wy 3 dwiinng (30a) HUA
3.4.2 flflnsalug 100%
ey 2 Funinig (3e) NLA
WU 2 Junnng (3nw) WA
3.5 maanadumlsufiaelnedaviatuan 85%
muRsulsyiuluszaziaanfimuun
nely 10 dunnig (5e) NLIA
WY 10 dunnig (5e) NLIA




