FILUNANIFAN Lﬁumumummg'm@mmwu‘%‘mﬂm nwn.

2. aesgrumsiusnsnalal (Overall Standards)

nWd.a19maa....... Ins 043-891558 .

NANTALRUNY (LABY)

nu/lasenu whuana A fymailassa
Wl d5uiingau
2.1 aangaanglihaulasasas 90 nasain laitfaeindn 90%
szuvlvidndas duanamilasuuds
#nidu nsdianidy
- gnunsnantWAunelu 4 .0, (afh) 71 wnyl.
- dnellAuAund 4 2.0, (a5 0 wnl.
22 snsaudladesesfewludasusiului lisfeaindn 95%
1rsasas 95 nelu 4 thau@aasawily
ANLANHUANBS)
- anunsoutladesasFuuaaedldiviin 1
Melud B (Bag) wnyl.
- wiladefesFuunaedldivin 0
Fundn 4 deu (Gog) wnl.
23 masuviiaeladhitldase
2.3.1 Jid i lwasruungumenniden laivlaaindn 98%
nae
- muﬁwmﬂiw%mﬂﬁﬁmnLﬁau (378) 39,584 NL
- ﬁmawﬁ‘ﬁ‘lwﬁﬂummuumﬁmm (7181) 39,584 1N
2.3.2 glilvinlwanileseumian e ynse 100%
- fdﬁuﬁﬁuﬂqﬂiw%ﬁ‘lﬂi@?mnLﬁ@u (378)) 3,317 N
- ﬁwuqué‘lﬂﬂﬁmmﬁmﬁwm (9781) 3,317 NL
24 dpddlundmiainilunsaziiau laiaendn 95%
livdaanindasaz 95
- ﬂ”mm'l,uLﬁawﬁﬁwiﬂdﬁﬂﬁﬁut}‘lﬂw% (3181) 43,300 N
- drunluudani A e (3781) 43,300 NN
2.5 paudasausauandldlnin wasanla 100%
Fufdas el 30 Juvinis lidaandn
Fazaz 100
- anansomaumnNTe L f i
nelu30 Suhms (o) 0 WUl
- maumnNzed Ll 0 L.
{Aundn 30 Swims (Be9)
2.6 pautasaudauaingldluimnednsdnd laitfaendn 90%
(Call Center) meilu 10 w1
laivaanindasas 90
- anusomeumnNge i
el 10 il WA,
- maumaNzegldlnin L.
1fiundn 10 wii




3. anesgrumshiusmsinsiidhsudssaunugldlniiaas nwa. ( Guaranteed Standards of Performance)

nulasenuy

whuane

HANTALRUNY (LABY)

W.¢el.

H5uiintau

ifyngilassa

3.1 Al

3.1.1 mausspeavInirasamduiedjumau s

Wi (Planned Outage) zi’wa*ml’lﬂw%ﬁﬁmm
wifeutlaannAsmiudans 300 kVA it
anidu naclgniau

nsuaanuln

- uXeradyvinaaamth

ladeandn 3 4u (318)

- wdsresuindaaaawth tesndn 3 du (318)
mMsUPinau

- AfTRnuimaszazaa il (51e)

- lanssndfiRemiunsszazioan

Audald (3nm)

100%

100%

wnil,

wnil,

wnyl.

wnil.

3.1.2 msuitlatoyyn iy dusudldlninlu
LAMALNAVIRLIRGAFNINTTHAR AR
vifeutlasuunasaniusaus 300 KVA i)

v e s
aniiu nedigniau
- utlatfymnnsindy nnalu 24 @, (s7e)

- uilafoymingy A 24 9. (91)

100%

wni.

wny.

32 szastamiigualdlniheelusialdlvi
(ﬁ'uﬁ'ﬂmnfi’uﬁé‘ua'li‘lﬂﬂq*ﬁﬂizﬁuuax
ﬂg‘jiﬁmudau’lﬂﬂinﬁw) nsmasTUL
Fmianianaguan

3.2 sTULLSARUA (380/230 Taas)

3.2.1.1 gaaldlWvhilsafnnsfiinasaunlsiiu

30 wanil 3 wla
a
- aiiag
ey 2 Juinnis (3e)
W 2 Surinnig (31e)
- uaniumiag
aelu 5 Fuinnig (31e)

w5 dwinng (91a)

100%

100%

50

WUB.

WL

WL

WU

3.2.1.2 gmﬂlﬁlw%ﬁmﬁmm%ﬁLm@fmmmﬁundﬁ
30 wawil 3 wa
- umias
aely 2 Fuinnig (3ne)
Wy 2 Jwinnig (31e)
- wanaaLdag
mely 5 Juinig (9e)
WY 5 Surinnie (31e)
3.2.2 STLLLIAUER(22/33 14T)
3.2.2.1 wilautlasunasauiulaiifiu 250 wila
el 35 g (37e)

w35 Juninig (se)

100%

100%

100%

WL

WU

WU

WL

wni.

wnil.

zcsr011

3.2.2.2 ysfautlasunnsumiuiungn 250 1dle
ustlaiifiss 2,000 1ARLA
meluss dwinnig (318)

w55 duniinig (3na)

100%

wni.

wnil.




3. anesgrumshiusmsinsiidhsudssaunugldlniiaas nwa. ( Guaranteed Standards of Performance)

HANTALRUNY (LABY)

nulasenu whusna H5uiintau ifymailassa
el
3.3 szziaaIsRUAURsdd [ inihsaseia
faaau
3.3.1 ms‘i@)u%@@“ﬂﬂﬁwme?amil,ﬂ{'\:ﬂu 100%
nantsziungldingin
el 15 dwinnig (91e) 12 WU,
Wy 15 Furinig (3ne) 0 WA,
3.3.2 meneaunanysziunsldluh 100%
Melu 3 duinnig (3ne) 56 WA,
K 3 dunnng (3ne) 0 WA,
3.3.3 msmsrasaudasasdeu Readuszau 100%
usesulnsin uazlwiansendy
- nugldlnidn anelu 5 Swinis (31e) 0 wny.
- nugldlidn Ww 5 dwinne (3e) 0 unl.
3.3.4 nsnsagaLdeiasBuufeaiuniseu 100%
iieadamine i uazluiasasuiuan i
- meradeuvzeRnsarldlvivn
el 5 Sunnnig (3ne) 0 NUR
- meradeuvzeRnsaldlvivn
U5 Fuvinnng (9ne) 0 NUR
3.3.5 mesneAuRuAEnag (lunsdlfgldinanian 95%
Ansaa 4 i)
- Anfiunisnialu 25 dwinnig 0 WL,
- AfiunTgi 25 Awinig 0 WM.
3.4 szazaanlnAundu nsaigninarslnsh
(ﬂfuﬁ'm'm’iu'?itj'lﬁ‘lﬂﬂ'liﬂizﬁuumﬂﬁﬁ
audavlansudau)
3.4.1 fidlWaendn
- lamiag 100%
el 1 dwinnng (31e) 0 WM.
Wy 1 Fwinnng (31e) 0 L.
- uaniumias 100%
Mely 3 Fwinig (31e) 662 NN,
w3 dwing (3e) 0 WL,
3.4.2 Gliliselunj 100%
malu 2 dwinnng (318) 0 WM.
W 2 Fwinnng (31e) 0 L.
3.5 meaaduaAnlsuiaalaadavidaiduan 85%
mufisuilszivluszazinanfirnuun
el 10 Swimig (318) 0 WM.
WY 10 duvinig (3ne) 0 L.




