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2. mmgﬁumﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)
NANITAILEIUIY
nulaseanu whuane tlymgilassa
L8l nw.A. N | lesuna2
2.1 gansaanglWiiaulasasaz 90 uasan  |lufiasngn 90%
szunlindadas suanafilasuunds
#NLIU NTRIaNLAY
- gansnangWAunel 4 1.0, (A30) 50 64 58 172
- delAwRunds 4 1.0 (k) 0 0 0 0
22 sansauflatadeBauluidausanului| kifleandt 95%
1a5aaaz 95 nnely 4 vhauEasFewily
ANEANHIBNEST)
- awnsouiilafiesesGaunecd 1 nih T8l Tadd T4l Tadd
el 4 Ao (Beq)
- ufiladieeFeuasf1Fnin Tl Ity T4l Tadf
Fundn 4 B (Bea)
NANITATLLIUY
nulasaay huane ilyugilassa
L.l .A. N |'lesuna2
23 msauniaglnihitldass
2.3.1 ¥l luaetuuneaumienninen aifiaendn 98%
NN3e
- grudwde i lddmniden (1e) 21,582 | 21,601 | 21,610 | 64,793
- 'ﬁﬁmutﬁ%ivmﬂummuwﬁwm (37¢)) 21582 | 21601 | 21610 | 64,793
2.3.2 LI lwamdesgumdag nneau nae 100%
- @"mmmifaf;livm’]m%@?mﬂlﬁ@u (3781 4.630 4,631 4,635 13,896
- ﬁwuquﬁl%lﬂﬁmmﬁ@wfwm (378) 4,630 4631 4635 13,896
24 Apadlundvila Wi lussaziiau luifinaindn 95%
laitdasnirianay 95
- '%“mm‘luLL’r«iwﬁmiw%“Lﬁﬁuﬁ”L%Mﬂq (37%) 25,904 | 25924 | 25937 | 77,765
- nunnlundeniian i (5781) 25004 | 25924 | 25937 | 77,765




NANTTANLEUY
nulageu wluane tfymaiassa
LaLel. n.A. Ne. | 'lasua2

25 pauteiasFauaingldlni wasanls 100%
Fursas melu 30 Suvims ladaandn
Sasaz 100

- annnsasauAnNeeeE 14 Wi
Aeil1s 30 Susinnng (g (Fy aif s 133
- mauAaNeeef 14 Wi
{Aundn 30 fwinnng (Geq) (Fy aif s 3R

2.6 paudafasdauangldindhmansdnn | Lifleandy 90%

(Call Center) merlu 10 w1
laiviaaninFazas 90

- @wnsoneuAInNee L i T4l Ity Tl Tadd

el 10 wid

- peuAININLeE 1IN Tl Ity T4l Tadf

U971 10 W9
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3. mm'55'1un'}s"lﬁu?im'a‘ﬁmi'lwﬂw%’uﬂsxﬁ'uﬁ'ué’l"ﬂwﬂwm nWN. ( Guaranteed Standards of Performance)

NANITALEUY
nulAsenu whuane fymnailassa
L.l W.A. fea. | lasuna2 o
3.1 Aamwladn
3.1.1 maukevadulinansuiinieuUfimem s
WK (Planned Outage) éwﬁ*ut}lﬂv%ﬁﬁﬁﬁm%
wiiaulasunasuiusaus 300 kVA 44
anu natigniau
nsudasuln
- uwisasulvsinaaeuiia 100% 82 113 66 261
laitlesnan 3 Ju (37a)
- waarasu Wi aaantin feandn 3 Su (31e)
nsuiineu
- ﬂ@u“ﬁmuﬁummmmmﬁLﬁ\ﬂ?ﬁ (321 100% 82 113 66 261
- danunsnd fuRnwiuamszazoan
Al (39)
NANITALEUY
nulasenu whuane feymnailassn
L.l n.A. Rea. | lnsua2 o
3.1.2 msufiladayn iy dwduglelndale 100%
L“ummﬂmw%meqmmunﬁuﬁ'ﬁm 0
wiiaulasunasuiusaus 300 kVA 44
anfu netdigniau
- uSlasTaymnlwindn analu 24 w1, (318) 100% St gl lud gl
- uSlaaymlwdng A 24 g (30a) aifl laidd laifl ldl
NANTITALEUY
nulasenu whuane Teymnailassna
L.l W.A. Rea. | lnsua2 o
3.2 i:ﬂzLfamﬁQ’ma’tﬂﬂﬂwm‘lm&ma’lﬂi‘lﬂﬂw
(ﬂ'uﬁ'mmn"i’uf/"lé’ma’l‘ﬂﬂﬁﬁ‘iﬁszﬁmmz
ﬂﬁiﬁmmf‘iau"lmmuﬁqu) nsoiNsEUL
MUUENFANALUAT
321 THLLILTIAUAN (3807230 Taas)
32.1.1 HaellinilreRndafimesounelsiiu
30 wanil 31a
- amias
ey 1 g (91e) 100% 7 1 4 12
WK 1 dunig (3ne)
- wanmLiag
nely 3 dunnig (91e) 100% 22 19 9 50
W 3 dunnig (3ne)
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3. mm'55'1un'}s"lﬁu?im'a‘ﬁmi"l,wﬂw%’uﬂsxﬁ'uﬁ'ué’l"fflwﬂwm nWN. ( Guaranteed Standards of Performance)

NANITALEUY
ulasenu whuane fumaildssn
L.l W.A. fea. | lasuna2 o
3.2.1.2 ﬁm@l%iﬂﬂﬁﬁ‘ﬂ@ﬁWﬂﬁm@ﬁu’mﬁuﬂdﬁ
30 wawnil 3 wa
- ey 100%
ey 2 dumnig (3e) 0 0 0 0
W 2 uninng (3ne) 0 0 0 0
- wanaaLiay 100%
el 5 Suinnis (3e) 0 0 0 0
W 5 dunig (3ne) 0 0 0 0
3.2.2 SEULILINALE(22/33 1A3)
3.2.2.1 udaudasruasaniulaiiiu . 250 1wdle 100%
Al 35 Unnnng (51e) 0 0 0 0
W 35 9unng (37e) 0 0 0 0
NANITALEUY
nulasenu whuane fumaildssn
L.l n.A. Rea. | lnsua2 o
3.2.2.2 ndaudasrunamuiuiund 250 1wdle 100%
usiladiAin 2,000 1AALe
nelu 55 Junnnis (37a) 0 0 0 0
Wy 55 dunng (s1e) 0 0 0 0
33 i:ﬂzmmmauﬂumﬁ@’l‘ﬂﬂﬂﬁmmau‘?@
Saqideu
3.3.1 ms‘llau%%1%1W1?¢WLL@:M?@HW3L‘1J§W
yanuszAuns i Tniin
nelu 15 Juinng (3e) 100% 0 0 0 0
W 15 duninig (5e) 0 0 0 0
3.3.2 nsanaAunanysziunis i lnin
melu 3 duiing (3ne) 100% 0 0 0 0
Wi 3 duninnng (37e) 0 0 0 0
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3. mm'55'1un'}s"lﬁu?im'a‘ﬁmi"l,wﬂw%’uﬂsxﬁ'uﬁ'ué’l"fflwﬂwm nWN. ( Guaranteed Standards of Performance)

NANITALEUY
nulAsenu whuane fymnailassa
L.l W.A. fea. | lasuna2 o
3.3.3 namsadeuieteciien Ruafuszdu
usarulin uaglninnszniu
- wug i aelu 5 Swims (9) 100% 4 T il ety
- nuf AN Au 5 dwinnng (9e) 4 Tl i ety
3.3.4 nsnmadevdetecuuiuaiuniseu 100%
ke ainamiseinuasluiadasuEuen i
- maadauvizanse Ly i 4 T Ey ety
el 5 5N (5e)
- meaaauvizasase Ly i 4 R Tid 1add
WK 5 unnnng (5e)
3.3.5 N[ AURUAILIAT ("Luﬂmiﬁﬁ“l%iﬂﬂmﬁﬂ 100%
n32alE )
- atiunaennaly 25 duinnng 0 0 0 0
- ANTUNIAY 25 FunInng 0 0 0 0
NANITALEUY
nulasenu whuane feymnailassn
L.l n.A. Rea. | lnsua2 o
34 szaziamanglWAunay nsaignandnalnia
(ﬂ’uﬁ’mmni’uﬁé‘lﬂﬁ“lﬂﬂ’vﬁﬁ:ﬁum:ﬂﬁaﬁ
muidauluasudou)
3.4.1 §lWsedn
- niag
ey 1 dunnig (91e) 100% 18 10 17 45
W 1 duninng (31e) 0 0 0 0
- wanmLiag
ey 3 dunnig (91e) 100% 140 171 186 497
W 3 duminng (31e) 0 0 0 0
342 §llselugy
ey 2 dnng (3e) 100% 0 0 0 0
W 2 Juiinng (37e) 0 0 0 0
3.5 nMsanaRualiufianalnadavidaduan
munsulssiwlussasnafiruun
melu 10 Fwinnig (3na) 100% laifl Taifl laifl Taifl
Wu 10 wianng (3e) laid (B lid (B




