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2. mmssﬂume'tﬁ'u?meﬁ'a'lﬂ (Overall Standards)

HANITANLUIUY
nulassnu hwang tlgwrarlassa
n.A. .0, ne.  |lasana 3 i
21 sansaglniAulafasas 90 uasan  |hitfendn 90%
sruylvivdades duanalasuuds
aniu nsdignidu
- aunsnsneAunelu 4 1.u. (k) 35
- e IWAwfun 4 1.0 (aF) 0
22 sansounladadaadeuluFauseaulng| Lidesndn 95%
nfasss 95 melu 4 iAauFaaFawily
AEANHOIBNHS)
- awnraudlede¥esFeures i inin 0
melua deu (Foq)
- uilediefasFaunacdfldlnia 0
{Hundn 4 ey (Fev)
wan1gALLUIY
ulassnu whusne tlywailassa
n.A. a.A. nea.  |lasana 3
23 meaunaglnditldass
2.3.1 i lusaruumsnmieaynideu itierndn 98%
NnIe
- duAming i dsmnidey (me) 20,882 | 20,931
- ﬁwuquﬁ'li‘lwﬁﬂumm-nuum?mum (38) 20,891 | 20,936
2.3.2 {f i luaiesdumion niReu ynae 100%
- guAniot Wi dsTmnideu (e) 4,474 4,481
= 'iﬁuqub};’lﬂﬂﬁ'\mmujm%muﬂ (581) 4,476 4,485
24 dnddlundamilAnindluudsziAeu ‘Litfaundn 95%
laidasnddanas 95
- dndaluutauilin i TG E WA (1e) 25117 | 25,170
- duauluud iAo (318) 25132 | 25,186




nulassnu

wluane

HANITALTUNY

n.A.

n.e.

nsana 3

lymgilassa

25 sautasasFaunglilni uasanla
FudrFas melu 30 Juvims Livasndd
fasag 100

- gromauAIn N L IWHn
ety 30 Fuinag (Fag)

- mauAID N 14 WA
Fiundn 30 winms (Feq)

2.6 paudafasFausnglilnfimadnsdn
(Call Center) melu 10 ud
lLivaandrdasas 90

- awnsoneuAIn ey 1 Wi
el 10 wii
- mauAn e 1 WA

Wiungn 10 wh

100%

hitfasndn 90%
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3. inmsgrumsbiuimsinsinidudsziudugldinihaes nWn. ( Guaranteed Standards of Performance)

HANISANLTE U
nullassau whuane flyurailassa
n.A. f.A. ne.  |lasuna 3

31 Amunwln
3.1.1 MmauderadulyiiinaantuiadjRem s
utiu (Planned Outage) AuFLE WA TRRs
uiloutasmnasaniusaus 300 kvA Tl
endu nedignidu
nsussauln

- uwdszasulwindaanii 100% 66

laitfaeindn 3 5u (318)

- udsradiulviraaani denndn 3 44 ()
msufiiseu

- UfiRnwiumusrezoa gl (e) 100% 66

- hisnnsodfiRwiunuszezioan

il (:e)

uanN1gANEUNY

nulassanu whuane flywmiassa
n.A. H.A. ne.  |lasuna 3

3.1.2 maudlatlyymningu dwFudldiniinly 100%
URMALAVIBLRGASMNTINTIRRS

. - X
wiiaudasrunsanriusiaust 300 kvA Tl

snu natignidu
- ufflatfoynwinsu nnelu 24 4. (378) 100% 35

- utledfeymnlwiadiu B 24 @, (9) 0

uanIgALIu
ifymgilassa

Nulasanu whusne
n.A. A.A. ne.  |lasuna 3

32 sveviaiigueldlndiaelustiveldlind
(Fudmaniuigueldlnhdrsstuuss
UftiRmuieulunsudau) nsdliisvuy
mienTanagual
3.2.1 THULLSIFIAN (3801230 Taes)
32.1.1 fueldininfiveRndflinn il
30 uant] 3 wa
- adas
ey 1 Awinms (31e) 100% 13
W 1 wionig (37e)
- uanALies
ey 3 Juinnng (37e) 100% 17

K 3 Jwinnig (30e)
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3. anmsgunshitimsinsiwihiudssduiugldlnihaes nvin. ( Guaranteed Standards of Performance)

HAMTANTUNY
nullassny whwane flywarassa
n.A. 8.0 ne.  |lasuns 3 k
3.2.1.2 el iwihfinedamedineinnaiiund
30 uawil 3 g
St T Y 100%
aely 2 i (3e) 0
W 2 Jwinnng (9m) 0
- uBANUALNAY 100%
aelu 5 fwinnae (:e) 0
Wi 5 dwinnng (3e) 0
3.2.2 SEULUNAUG(22/33 1AT)
3.2.2.1 wlawlasmnasaniulifiu 250 17e 100%
melu 35 uinnig (31e) 0
Win 35 dwinms (3e) 0
HANITANLLUNU
nulasssu whusne ifywrailassa
n.A. a.0. ne.  |lasuna 3 g
3.2.2.2 wdawlasmnasaniuiungt 250 wile 100%
wsilaiifin 2,000 Pdie
el 55 qwinng (se) 0
WiW 55 AWinig (9e) 0
33 svmzimmavsuRdigidinihiesavie
Faadau
3.3.1 mﬂﬂu%ﬂc"{l‘ﬁ‘lwﬁquﬁm?ﬂmﬂﬂ'ﬁﬁu
nanUsziunislgindia
melu 15 Jwinnig (318) 100% 0
Win 15 Awinig (9e) 0
3.3.2 nganaAunanylseiun s inin
el 3 Awing (31e) 100% 0
Wiu 3 Awinms (38) 0
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3. anmsgrumsiiidmsimsiwihiudssiunugldinihaes nWa. ( Guaranteed Standards of Performance)

HaMIANEUY
nullassau whvane flywailassa
n.A. 8.0 ne.  |lasana 3 i
3.3.3 memsaaevdaiesdou Auafuszsy
usasulnin uaglnfansewsu
- wudldlvih nelu 5 Swinas (9e) 100% 0
- WAy A 5 Awims (:e) 0
3.3.4 namssaeudefefeuAtatuniseiy 100%
wisneimmiae ez luiasa sy Guen i
- n3sanLvideRnsed 4wl 0
ey 5 Auvanns (s1e)
- maagavvFaRnsiadlHinin 0
i 5 uinnis (3e)
3.3.5 M EAURUANITNNS (‘lunﬂﬂ'?imﬂﬂﬂmﬁn 100%
nsualdlnin)
- andiunienialu 25 Juinnng 0
- ANTUNAIAL 25 Juninis 0
nullassnu whuane btz L fymaiassa
n.a. an. ne.  |lasuna 3 :
34 szmziamanginAunau nsdigneadnelniin
(ﬁ'uﬁ'mwn%’uﬁ'g‘nﬂﬁﬁﬁwzﬁuua::ﬂﬁﬁﬁ
auRauluasudau)
3.4.1 gdflnsendn
- aias
melu 1 Juiinis (58) 100% id Lid
W 1 fwiinag (5e) laifl laifl
- uanUALNeY
aelu 3 fwinng () 100% Taidl it
w3 Jwinng (3e) Tif i
3.4.2 ffwselugy
Aelu 2 g (3e) 100% il Ll
WY 2 Jwinng (3w) idl Fhy
3.5 meanadualiufiaelaedaviatuan
maRsulseiuluszezaaitivun
nelu 10 Awinnng (3e) 100% (Pt Fthy
WY 10 Awianng (3e) Tl Tl




