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2. 1 mggrunsluLinienalyl (Overall

Standards)

NulAssnu

Whuane

NANISANTUIY

n.A.

4a.A.

n.g.

losang 3

ywailassa

21 sansodglwihaulafasas 90 wasan
szudlndhdndas dusinaitlafunds
anidu nsdignidu

- awnsoangiAunely 4 1.4, (A5)
- delWAuAung 4 1.0, (A5a)

22 sansouiladedasFauludassiulnia

aFaeas 95 el 4 \ieuFasFeuily

ALURNHUANHST)

- awnsoufilafietecFuuecdf Wi

melu 4 deu (Foq)

- ufilvlietesFaune il inin

(Aundn 4wy (Fev)

laifiasndn 90%

Tifieandn 95%

31

nulasesnu

Whuane

NANITANTUNY

n.A.

a.A.

n.g.

nsang 3

ymgilassa

23 memumiinglniilgas

2.3.1 {l Wi s ruunemiceynifeu
NNIY

2 'a'ﬁumuﬂ'm“lw’ﬂﬁﬁ"l‘”nfﬁmnLﬁfau (5781

- St luemuuioma (3e)
2.3.2 1w lwemifieaseumion nideu ynme
- g Wi damniden (1)

- sl andesiome (o)

24 Angslundmidainiluusssiieu
ldeeninFasaz 95

- 'a”mm'luu"-‘«‘wi’fﬁlﬂ%’lﬁﬁutﬁ'l'ﬁ”M’ﬂw (14)

. 2+, y
- auauluwiuianWiiauun (:e)

litlasindn 98%

100%

Titlesindn 95%

20,882

20,891

4,474

4,476

25117

25,132




Nulasenu

Whuane

HANIFANTUIIY

n.A.

. d.A. n.e.

losuna 3

Toymgulassa

25 mavdeaiasFauangldinih udsanls
Fudrsas meilu 30 uvinns Lidasndn
§a8aT 100
- @T0AauAn N 1 Wi
malu 30 fwinns (Feq)
- AauAIA N 1H i
{iundn 30 Finnas (iFev)
2.6 mavdafauFauanglilwimiainsdwi
(Call Center) el 10 u#i
LilfiaeninFasas 90
- AnTanauAnNYeaE1F WA
ety 10 W
- mauA e 1E Iwin

1iUNg1 10 w1

100%

Tuifieandn 90%
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3. #msgrunisliuiinmsnnisiniudssiunugldinihaes nWn. ( Guaranteed Standards of Performance)

- NANTANTUNUY
nulassny whuane Toymgilassa
n.A. a.n. ne.  |lasana 3

3.1 Ammwlnih

3.1.1 mmﬁwaﬁu‘lv\l%mqm’hLﬁaﬂﬁu‘ﬁmu Rty

' v
sSa o

Wik (Planned Outage) AU E WA ARAS
uiipuLlaemunnsaniudaust 300 kvA Tl
andiu nacignidu
mMsudsaulo

- udsraduiwinaaanti 100% 49

Taitlarndn 3 4 (:e)

- uderaduIwinaaeuii fieandn 3 5 (se)
msjiiseu

- UiReiunnszzna il (e) 100% 49

- TlanunsnufiRonwiumussezioa

Fukals (318)

. HANIFANTNIY
nulageau huane ywiguassa
n.A. a.0. ne.  |lasans 3

3.1.2 msuilatToym Ity dusuglEininlu 100%
AMALNAVIDLIRERAMNSTNTI ARG
wliaulasmnasuiusaus 300 kvA Tl
anviu nacdignidu

- whlatloym sy nely 24 1. (3) 100% 37

- ufflatfywwWindy w24 9. (38) 0

AANITAILEUY

nulassnu Whwane tlywguassa
n.a. a.0. ne.  [lasua 3

3.2 szezaiifueldiniiselusiveldlnin
(TudaanniuigueldiniindseRuuse
UfiRmudavluasudou) nsdifiszuy
dmenFanaguas

321 sEUULsFUAn (380/230 Taas)

v
a o a

3.2.1.1 frel¥winieefnslneiuunsluinu
30 uanil 3 wa
-
- miag
maly 1 Awinig (3e) 100% 2
Nu 1 Jwinig (31e) 0
- uanadias
ey 3 Jwinnig (3e) 100% 26

WY 3 Jwinnng (e) 1
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Guaranteed Standards of Performance)

ulassau Whaane ey Toyaassa
n.A. a.0. ne.  [lasua 3 )
3.2.1.2 ffae Wb fiveRedsimefmnaiunin
30 wawnil 3 g
SC T TN 100%
melu 2 Jwiims () 0
W 2 Ainms () 0
- uanaLiag 100%
el 5 Fwinng (1) 0
Wy 5 fwiims (3e) 0
3.2.2 SEUUUTIAUG(22/33 A7)
3.2.2.1 viioulasrunmsaniuliiiu 250 wile 100%
el 35 innag (9e) 0
W 35 Fwiams (31e) 0
NANITALEUY
nuftassu Whasne ywgilassa
n.Aa. a.0. ne.  |lmsuna 3
3.2.2.2 wilpuwlasrunmasauiuiund 250 e 100%
wsilalifins 2,000 1PRLe
el 55 fwinns (37e) 0
Win 55 Awinnig (31e) 0
3.3 szezimaeuauafidlfinifasevde
FaslFeu
3.3.1 nalovde¥lWiuanienswdeu
nanszriuns i iniin
el 15 s (3e) 100% 0
Wiw 15 winnng (3e) 0
3.3.2 mMaanaAunanUsziunis 1 win
ety 3 Awinnis () 100% 0
Wiu 3 dwinig (5w) 0
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3. mmj'mmi'lﬁ’u?imsﬁms‘lﬂ%%’uﬂ%ﬁuﬁ’ug'afl%‘lﬂﬂwm nWAn. ( Guaranteed Standards of Performance)

HANITALEUIY
nulassau Whusne iiymgilassa
n.A. 8.0, ne.  |lasua 3 ‘
3.3.3 nMamsaaaudintaaizeu Lﬁ'mﬁ’m:rﬁu
usesulniin uaelWinnsenwsy
- wuilEInbh melu 5 Sk (:) 100% 0
- wuilEnin A 5 Adms () 0
3.3.4 Mmenmaseudistedouieartunisg 100%
winaTmmndae Wi uas Wisda S Wi
- nasaLvizeRnsiallE Wi 0
el 5 Jvinnng (se)
- mraaauviteRasiaf I inin 0
Wiu 5 vinns (9e)
3.3.5 mMasneAuRuAENg (nsdfif ¥ wendn 100%
nsualElnin)
- Afunsnielu 25 Suinnns 0
- AHUNNIAY 25 Fuianag 0
HANITAEUY
ultasanu Whusne fymgilassa
n.a. a.A. ne.  |lasua 3

34 szeziaaranglnAunay nedignendnlni
(TudnnniungldinidrssRuuasjiin
auRaulaasudoau)

3.4.1 HlEWaedn

- aLiias
ety 1 Awiinig (31e) ~100% laifl
We 1 Fwinne () laifl
- uaAnALAaY
melu 3 Swinng (31e) 100% aidl
Wu 3 dwiinig (9e) laidl

3.4.2 {lnealug)
melu 2 Aiing (1e) 100% Tifl

WY 2 Jwinnng (9w) Laifl

3.5 MeaneRuAUTUAdelaedaviaduan

s & o
mufisudlseiuluszezaanfitiuun

£
=

melu 10 Jwinns (3e) 100%

A
=
20

N 10 Aunnig (s1e)




