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2. amsgunsliuInsnaly (Overall

Standards)
WAMSANTUY
nulassnu e tlywialassa
Lau.g. n.A. e |lasana 2 ’
21 sansadlwiAulafesss 90 wdaan | Lienndn 90%
szuulWvhdatas duannailasuuds
anLiu nedignidu
- annsndneWAunelu 4 1.0, () 58
- anelWAwAundt 4 1., (m;q) 0
22 sansounladedasFeuluiFasussiulnd| bideandn 95%
ndaeas 95 melu 4 wau@FasFauily
MEANBUBNHS)
- annsoudladia¥esFeuneslEinin 0
melua ey (Feq)
- unlvfefeaFauned 4 inia 0
Hundn 4 ey (Fea)
HANITANTUIUY
nulaseny whuane ilywaiassa
Lal.g. N.A. fda.  |lasana 2
23 msaruminglniitldase
2.3.1 g i luesruumaumisayninau Titfasndn 98%
NI
- ﬁ'lummi'm‘lwﬁ']ﬁ'lia'mjnLﬁﬁu (5781) 20,694
- 'iﬁuqué'li‘lﬂﬂﬂumm'nuunvyﬁuum (38) 20,799
2.3.2 gl lwamdiasd o yadeu yne 100%
- g wlag iR daTmnieu (:e) 4,465
= ﬁququsg'l'i‘lﬂﬁﬂmmﬁﬂw?mm (581) 4471
2.4 dndslundamila i luusiazifeu liffaeindn 95%
Livaandndasas 95
- dndelundaln i LI (e) 25,008
- duniluud oA ame (1) 25,030




Nulassny

whuang

HAansALHuIY

b3 8.

nA. de. |lasans 2

lymgilassa

25 pavudadasdauanglilnih ussanly
Fudgas melu 30 Suvinas Lidasnd
fasae 100
- fwnraneuAIn e 1H Wi
el 30 finng (iFaq)
- mauAm e 1H Wi
{Aund 30 Suinas (daq)
2.6 pavdasasFauanglilwimainsdwi
(Call Center) melu 10 u ¥
Litasndnfanas 90
- 8nTnRauAR eI 1H Wi
melu 10 ui
- AAUA N 1H WA

({fiungn 10 i

100%

Tuitlaeingn 90%
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3. nmsgrumsiuinisiinisIndhiudssrusuglnihass nvin, ( Guaranteed Standards of Performance)

uaNITANHUNIU
nulassnu huang - ilywgiassa
L. w.A. de  |lasuna 2 :

31 Aunlnda
3.1.1 mmﬁ’waﬁulwﬁwdqmﬁmﬁaﬁﬁﬁmu AN
4t (Planned Outage) S L\ InTiRnss
wiiaulasrunsaniuous 300 kVA Fuly
#nidu nedlgnidu
maussaula

- udsraduIwiaaaemi 100% ity

Titfaendn 3 fu (se)

- uderadulwinaasi daend 3 fu ()
msUfiReu

- UfiRwiumnszzanuddly (sne) 100% aidl

- TannsouUfiFeuiumassazioa

udaly ()

HANTALHUY

nulassnu whuane - tlywgilassa
LaLE. n.A. de.  |lasua 2

3.1.2 msuflatfym gy dusudldinialu 100%
BRI RLIRgRAMNSINTIARGS
wiipwasmunmsaniuioust 300 kvA 31l
eniu nsdignidu
- uilaffeywlwingy nelu 24 g, (38) 100% 53
- uflodfymlwiagu By 24 1. (50) 0

HANTITALTUY
flymgilassa

nulasenu whuane —
.8, n.A. Ao |lasua 2

32 szevamniigualdinfseluiveldlnih
(ludaaniuideeldinddseduuse
UiRmudavlunsudau) nediiszuy
dmnenianeguas
3.2.4 TELLLIGUAN (380/230 Taadd)
3.2.1.1 fueldininiiseRadeinefnalinu
30 uawi] 3 wWa
- mLieg
ety 1 Ainnig (3e) 100% 4
Wu 1 Awianng (3e) 0
- uanALlias
nelu 3 Fwinms (3e) 100% 36

Wi 3 Jwiinig (9e) 0
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3. anasgrumslivinsiimsiihsussrurudldindhaes nn, ( Guaranteed Standards of Performance)

uaNsANTUIY
Mulassnu whuane flywailassa
L8, A e [lasuaw 2 ‘
3.2.1.2 fueld i fiveRadedwme fnnaiunin
30 uaatl 3 e
- miag 100%
ey 2 Awims (3e) 0
WU 2 fwiinag (9e) 0
- uanALiiay 100%
ey 5 fwims (3) 1
Wu 5 fwims (9e) 0
3.2.2 STULUNAUG(22/33 1A7)
3.2.2.1 wiaulasmunasauiuliiu 250 witie 100%
el 35 winmig (3) 1
W 35 Jwinms (9e) 0
uanIgAiunu
nulassanu husne tlywailassa
e, n.A. de  |lasua 2 :
3.2.2.2 wliaulasmunasuiufiundd 250 e 100%
wsiladifin 2,000 1ATie
melus5 Jwinng (se) 0
W 55 Awinnag (3e) 0
33 szezamnevduaigldinAfasmevsa
FaaFau
3.3.1 nalouded ¥ iniinuasidanisu de
wanilsziunasldlnia
ety 15 Jwing (:e) 100% 0
W 15 dwinig (3e) 0
3.3.2 MenaAunanUseiunislding
el 3 winnag (se) 100% 0
Wu 3 Awinmg (3e) 0
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3. mm‘j'lumi’lﬁ'u%m?ﬁm‘i‘lﬂﬁ’t%’ﬂﬂ%ﬁuﬁué‘lﬂﬂﬁ‘mm nWN. ( Guaranteed Standards of Performance)

HANITA T U
nulaseny whuane - lymgilassa
LaLe. w.A. de  |lesune 2
3.3.3 msmmaseude¥aiey Meatus=sy
usaulnin uarWiansewsy
- wuldlwia ety 5 Swins () 100% Taigt
- vufldlWin i 5 wiinns (am) il
3.3.4 msmmaseudeleduuinatunisg 100%
m‘émfi’ﬂumﬂ'lﬂﬁwua:'lmm"ﬂﬁlﬁum'lwﬂw
- mIadaLvizaRasiodldiwin 1
mMelu 5 fwinng (318)
- mesanuviteRasiadlHInin 1l
U 5 Fwinnis (1e)
3.3.5 nMsneAuRuanEns (unsdifigldinanan 100%
nsaal4inin)
- andfiuniznielu 25 Jurinnng 1
- AEUNARY 25 Fuvianng 0
HANIFALEUNY
nullasany dhuane - lywgulassa
b8, n.A. de  |lasuna 2
34 smezumaglnAundy nsdignemdelna
(TudaaniuiigleinidseSuussyjin
mudauluasudau)
3.4.1 Q¥nsedn
- MALiag
el 1 Awinig @) 100% Tl
Wn 1 Awinig (w) 1id
- uanAias
ety 3 fwinms () 100% g
Wiu 3 dwinnig () ity
3.4.2 e Wselng)
ety 2 finnng (3e) 100% id
e 2 Awinnig () laifl
3.5 nMsanaRuAuRaelaeEaviatuan
musulseiuluszeziaaniidiuun
malu 10 Juviang (37e) 100% fl
Wiv 10 Twinng (3e) Taifl




