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2. u'msg'mms’lﬁu?n'ﬁﬁ'q'lﬂ (Overall Standards)

HANTALEUNY
nulAsanu Whuane — ffymgilassn
aA. nw. fa  |lasana 1
21 asoanglnihaulasasas 90 wasan | litieandn 90%
suvlWindndas Tuannailauuds
aniiu nsdianiay
_ gnsoaneAunmel 4 7. (a%) 26
~ el IWALAuNgn 4 1.0 (AFY) 0
22 gansoufladeiasdeuluidasuseiulniin | bitleandn 95%
1%aaaz 95 melu 4 iRauGaFauily
AEANVUDNLST)
- gnunsoufiledietesFuuneef ¥ inin 0
melu 4 e (o)
- uftladieteFeuneefflFnin 0
fiungn 4 ey (f%m)
WANITALTIUNY
nulassnu Whuane tlymgilassa
A n.N. fa  |lesans 1
23 msarunaglWiildass
2.3.1 I Tuenruunaumiasaynisieu Tuifiaendn 98%
NI
- druAwbg Wi ldsmnideu (me) 20,638
- S lumemuumioa (e) 20,690
2,32 § I lwaailess i ynidew ynae 100%
- gudwlat WA simniden (1e) 4,452
- f%wmufg'lﬁ'lw%mmlﬁmvﬁmum (3781) 4.460
2.4 dnasluniwilan i luusaziiau luitiaendn 95%
litiaaninsasay 95
- Sndelundanilin W HTLE WY (e) 25,090
- syt iname () 25.150
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HANITALTUNY

d.A.

n.N. il.a.

Thsand 1

flymailassa

25 peudeiasBauangliivih udsanla
s ° v as o U3 ]
Fudn¥as melu 30 Fuvhms laldesndn
v
Sasaz 100

- gwnsanaudnineesE i
ey 30 fwinnas (i799)
- mauAanea Wi
e 4
(fiungn 30 dwinnns (i789)

26 peudasasdauangldlniimsinsdni
(Call Center) nellu 10 Ui
litiaaninsasas 90

- anwnromauAtn N Wiy
ey 10 W
- mauAn e E Wi

(Aundn 10 ui

100%

itieeindn 90%
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3. mmsg'mm'a"l,ﬁu%msﬁms‘lﬂ%’h%’uﬂszﬁuﬁuéﬁ%‘lﬂ%mm naln. ( Guaranteed Standards of Performance)

. HAMIANTUNY
nulasanu whuane - fegmgilassa
WA NN fda  |lesuna
31 Ammwinin
3.1.1 MauderesyinihasmiiiedfjiFem au
P
wr (Planned Outage) &L E W FRnsTs
" %
niaulaenunasaNiusaus 300 kVA Auld
N NNy
nsuasnuln
- whsresuintihaamii 100% 28
Litiaandn 3 14 (378)
| u&aasuinngaantih daandn 3 Tu (908) 36
msdfiinau
= ﬂﬁu‘ﬁmuﬁumm;ﬂ:mmﬁLL"%@‘I% (s781) 100% 64
- 1ziaqmmﬂﬁu‘ﬁqmvTummwmm 0
u&als (3e)
. uanFALIUUY
nuflasanu whuane - ffymgilassn
u.A. . e |lesuna
312 nswKletyuniniingy duFuglEinlu 100%
URAMALIAVIDIIRRRAMNITNTIAAAT
wiiputasrunasaniusaus 300 KVA Tl
v - a
i Nacligniau
- uKlatToymiwihey nelu 24 au. (378) 100% aid
- ublatfoyulwineu w24 1. (308) ity
. uamMALHUNY
nulasanu Whuane - fymgilassn
u.A. NN fda  |lesuna
3.2 szusnmﬁé'm'a'l'i‘lﬂﬂ'\i’\ﬂ’lminm'l.%‘lﬂﬂ’\
a as ar a
(TudmandudigueldinindrszRuuas
a en <& |9 o~
dfiReuieulussuiou) nemdissuy
fnenianasus?
3.2.1 STULMSIAURN (380/230 1aar)
32.1.1 fueltinwthiireRasflivasmnalaiiu
30 uanil 3 wa
-
- mLies
el 1 Aunig (31e) 100% 5
A 1 Aions (37w) 0
- yanALEaY
mely 3 Jwians (378) 100% 50
W 3 winnis (3w) 0
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3. mmgmms’l.ﬁu"‘smsﬁms'l,vm'\%’uﬂwﬁ’uﬁ'ué’l%‘lﬂﬂwm nin. ( Guaranteed Standards of Performance)

uan1gAL iU
nulasenu Whuane - fymgilassn
WA, . fda  |lesuna
3.2.1.2 Qma’mw%ﬁﬂaﬁmﬁv@ﬁLmé'ummﬁundﬂ
30 wanil 3 e
- nLies 100%
melu 2 dwinnig (378) 1
w2 Jwionig (3w) 0
- uaniuALias 100%
ey 5 Awinnng (31e) 0
Ay 5 Juinnng (9w) 0
3.2.2 STLLUIIFUEA(22/33 1)
3.2.2.1 wiaulamuinsaniliiniu 250 1Aile 100%
el 35 Mg (31e) 1
Wiu 35 Jwinnis (9w) 0
pangALHUY
nulagenu Whuane - {fyugilassn
WA nw. fda  |lasuna 1
3.2.2.2 wéawlamuinsaniuiund) 250 wiie 100%
st ladifin 2,000 1A3ie
el 55 Aunanng (31e) 0
Wiu 55 dwiinng (37e) 0
33 szezimpeuauaigdiviinfesevie
SasGau
3.3.1 ma‘T'au%aQ'L‘ﬁ“MWﬂme?amﬂﬂ%u
ndnlsziun s iniin
ety 15 dwinnng (318) 100% 0
W 15 Awinnng (90e) 0
3.3.2 mesneAunanysziunisldinia
melu 3 Jwinnng (57e) 100% 0
Wy 3 Jwinnng (3e) 0
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3. mmsmums’tﬁﬁmsﬁms‘lﬂ%%’uﬂ%ﬁuﬁue’q"l.‘i‘lﬂzﬂw'ae nin. ( Guaranteed Standards of Performance)
&8 u

pan1gAiuY
nulassny Whwane — fymgilassa
3.A. .. fda  |lasuns
3.3.3 nsnmadeudinsaBuu Renfuszsiu
usasulnin uagiWinnsewiu
- wuiflilnin melu 5 Awine (98) 100% laid]
- wufflElin A 5 dwims () (t
3.3.4 nMsmsaanuiiaes Gowfsaiuniss 100%
aaaiamae Wi uazluiaiaiu@uan il
- maageviseiasiaf{ldluin aift
ey 5 Awinnis (31e)
- mevaanuvibenasiafEinin Tl
i 5 Aunng (318)
3.3.5 NsdneAuRuAENg (lunsdfgFnendn 100%
nsaelE Iwin)
- sdlunnenalu 25 Jwinnis
- pdlunnaiiu 25 wiannsg
wanIgAL iU
nuilassau Whuane - ymgilassa
u.A. n.w. fda  |lasuna 1
34 szeziaaangliAundy nedignananelvi
(GudnanuigEnidrseRuuszd Hin
aadauluasudau)
3.4.1 {llWaendn
- ALdag
melu 1 Jwiinig (3e) 100% il
w1 Aims (3e) laidl
- uanmLias
ey 3 Ainnig (9e) 100% aifl
w3 Jwimse (9e) laidl
3.4.2 Hlnselug
ety 2 Awinnng (978) 100% laidd
Wy 2 Jwinng (3w) Taifl
3.5 MsanelRuddiuiidrelaedavialuan _
mufuseivluszezaafitinun ¢
melu 10 duinnis (31e) 100% - Tifl
W 10 Awinig (9w) gl




