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|3.1 aaunnwlwh 

3 nunlseHuAmmnmsliuânnsunglilwihusiaeseÑu ( Guaranteod Slandards of Parformanco) 

nulasnu 

3.1.1 mauinamulwwhanwhñeljUG nA 

MENUARnNsanLûunuenAananguAounnwuênn9A nnln. 

U (Planned Outage) wauglilwwnñändia 

endu nsügnâu 
msuasaul 

ieuls nunaauciaui 300 kVA ulu 

lwiiounin 3 u (ne) 

-u`sg9�utwwhgngun Woungn 3 õu (sn0) 

luGnuuANNIEUELINniu`slä (e) 

-laianungnGuuANNTEUENa 

nwa wualws Ins. 043-590278 

nulasu 

3.12 nnauilaTqyunliniu áv~ulilwntu 

undu naágnâu 

MeiLlAsnaAuu 300 KVA ul 

uñlaüqyunlwWhou mlu 24 . (nU) 

seBEnmalilwhnsluzivalilw 

kucinsnniugvalnidhseîuuas 

30 L9N 3 Wa 

l­üêRnudauluasuäu) nsáiiseuu 

hwununaauojuan 
3.2.1 1UuNÄMG0N (380230 haa) 

3.2.1.1 (uolilwwhueânmslungíNolaisñu 

mulu 1 ̀uvinnna (nu) 

24 H. (n) 

1 ̀uinnns (n0) 

nmulu 3 iuvinma (nu) 

ñu 3 uvinnna () 

100% 

100% 

100% 

100% 

100% 

L3W.. 

LN.I. 

LN.I. 

3 

48 

Hamsiuûunu 

9 

W.A 

Hannsnïunu 

W.A. 

8 

Wannsiniïuns 

6 

8 

54 42 

lasuna 2 

lasuna 2 

TgunauassA 

Toyunq1uassa 



3212 s1withise�nafueíN1añunÓn 
30 wONl3 Na 

nnglu 2 ̀ uinnns (nu) 

ñu 2 uinnns (nu) 

mlu 5 auinnns () 

nu 5 öuNnns (N0) 

|3.1.22 *uuAFIUA N22/33 e) 
3.1.2.2.1 waiulaunanuñuluiñu 250 10L9 

melu 35 iuinnns (me) 

âu 35 `uinnns (nu) 

nulasnu 

3.1.2.2.2 uäoulagunANuuindh 250 LAäLa 

usiliñu 2.000 LA}La 

nnulu 55 `uinnna (1ns) 

ñu 55 öuvins () 

|3.3 SEU1anaoUAM•agllwhauov% 

33.1 melevingälthuazvionsdatu 

melu 15 ausinnns (ne) 

15 õuinnns (n9) 

3.3.2 nmasn¨uvanlaeiunnatän 
melu 3 uinnna (n) 

tÂu 3 unns (ne) 

3.3.3 ms9n9A0U0O`OAien ñenmuz�M 

- wuglälnn melu 5 Õuinnna (m) 
wulälwan ñu 5 54innns (an0) 

|3.3.4 nma9nsROU`O`•L�euñuañumse4 

seTeviiaolwnuaztuaiaiuaunlwan 

nnelu 5 uNnns (ne) 

LñH 5 Sunnnna (nu) 

hung 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

L|.21. 

LW.a. 

4 

49 

0 

W.A 

7 

29 

14 

W.A 

78 

HaNnSNîunu 

0 

longn 2 

lasuns 2 

Lasua 2 

ifqyn�lasn 

Tqwn�uassa 

oywn�lsssA 



nulasnu 

3.4 sEBERnnelwäunäU nsipngnsnulwh 

ausaulaasuäu) 

3.4.1 1ilnusän 

34.2 ildnuluj 

melu 1 öuinnna (ne) 

melu 3 `uinnns (nu) 

nnelu 2 iuinnna (U) 

1 5uinnns (n0) 

iñu 2 duNMnns (snu) 

3 `uinnns (snu) 

nulasu 

uniiu nsaigniâu 

|3.5 #Nwngnsnelhaulasaere 90 waNgnn 

aNAn0eNaumelu 4 94. (a7) 

shelwäuñunm 4 94. (ea) 
3.6 #1419ounluias5uulusosussulwwh 

melu 4 Lõeu (a9) 

läaoBRr 95 melu 4 Laou(aasseulu 
anuäneniäna) 

|3.7 nnsauwuelwmasa 

3.7.1 1hluian4numuoeynieu 

eniwiaelnwilisunnon (rne) 
hwngtilimluanguuniAm (nu) 

3.72 lwhtutnievewiu yn«ou yngnB 
nueinwioetnwniisîsvnL«gu (nu) 

laiiauninaouar 95 

3.8 ̀ ndsluu`nlluusneiäau 

Ädsluuasyçnnlwnliugtlnn (nu) 
Muluuaoviintwtiua (1) 

100% 

100% 

100% 

uaenin 90% 

1aiüeunin 95% 

luiagnin 98% 

100% 

luiounn 95% 

76 

212 

LN.B. 

W.A 

104 

283 

W.A. 

W.A. 

ARNNsANiïuny 

19,248 19,362 

1,992 2,012 

1,992 2,012 

21,240 21,374 

97 

21,240 21,374 

228 

19,834 

19,834 

2,009 

2,009 

21,843 

21,843 

l0gun 2 

lasuna 2 

lasuna 2 

ifeywnquasA 

iqywnglassA 

ÜaywnglassA 

19,248 19,362 



nulasu 

39 mauioaasísuusnnlilwah vämnä 
auenaeA nmelu 30 iuinns liñoenin 

s0BR 100 

melu 30 uims (os) 

iñunin 30 Öuinnne () 

|3.10 9audO~aniuuannlnihmnsnawí 
( Call Center ) nnelu 10 un7 

uiieennaoUR: 90 

-aNUN909OuengnuIOlnhnelu 10 unã 

-seUË)ONA9o:1nhiâuni 10 wo 

100% 

1oenin 90% 

LW.1. W.A. 



{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

