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2. wmsgumsliuinmsialy (Overall Standards)

ns. 043-591057

nulassau

Wvane

WaNSANIUY

.

ii.a.

Tosung 1

Unywnguassa

2.1 gunsenwlniiAulafosas 90 wasan
suulnindadas dunnnaniildsuuds
snidu nsdignidy

- aunsodrwinumely 4 va. (pfo)
- lviAwdunin 4 v, (ad)

22 sunsnuflededosiouluFouseiulni
#%owaz 95 nely 4 iwouGeasouiu
aednwaionys)

- annsouflvdedoaiouvesldlvin
melu 4 ey (Fev)
- ufilvdedouiouvealidlivit

(Wiundh 4 1oy (e9)

Litipunin 90%

liveunin 95%

nulassau

Wvane

wan1saduny

aA.

..

i,

Tnsung 1

Ugymguassn

23 msgumielninitldate
2.3.1 i luneuunsumiennideu
iy
- swdmiliihildsionieu (10)
- Swongldliihlumsuuntone (16)
2.3.2 glgvilueaidiossumiae naidieu e
- gwsmmnbgliihilieimndou (310)
- Swldliihaadentvue (1e)
2.4 Snddlundaviiilwinluusiandou
Litiosninfovaz 95
- Sacdluudamilrliiiruglslin (se)

s A P
- Swluudmiialviiivianue (51e)

laifoundn 98%

100%

Tlaivier n91 95%

19,361
19,361

2,023

2,023

21,384
21,384

19,361
19,361

2,023

2,023

21,384
21,384

uleseanu

Wwane

Wan1sAMIUIIY

aa.

.

losund 1

Ugymnguassa

2.5 noutadasSeuangléluin nisanld
FuAnFes nelu 30 Tuvims Lidesndn
Yovaz 100

- anwnsameuinuveiglvivia
ety 30 Swvhins (Ges)

- apufnwveg il
Wiumi 30 Swhms (3e)

2.6 naudinfaaFsuamnglélwimelnsdwi
(Call Center) a1y 10 il
liidfeuninfesaz 90

- annsonsudauvelilviia
muly 10 unii
- apudnuvegliiin

1iunan 10 undi

100%

‘aifounan 90%
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3. 1nsgunsiuinsinisiwinfuuseiuiugldlniives nua. ( Guaranteed Standards of Performance)
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Whuune

wan sy
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NN,

A,

Tasuna 1

Ugyniguassa

3.1 gunwlnih
3.1.1 msudevesiuliiharemiuileuiRau aw

utu (Planned Outage) dwmFugle i

wﬁauﬂawmﬂsmﬁuﬁv’mwi 300 kVA "ﬁvulﬂ
aniiu ndignidu
msudenulu
- udsvesulwiharameh
lidesnin 3 Yu (570)

- udsvesiulwiharamih deenin 3 u (578)

a va
MsUfUAIY
- YjtRanwiunussesiatiuiali (se)
- hiannsaufiReniususseziogn

Audald (57e)

100%

100%

w/laseny

wWane

wan1sALdueu

A,

..

Tasuna 1

Ugynguassa

3.1.2 msudledgylniadu dwmsuglelnilu
RAUTEY oL RRRATNTIAIRRA
wifouUasuuinsauiudaus 300 KVA Suly
unviu nsalgnidu

- uslatgmindndy anelu 24 wu. (5e)

- whlalgwlwihey Wy 24 B, (570)
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wan1sALELY
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3.2 wuznmﬁé'ua'h'flvlﬁ’mu’lmiﬂa'lﬂwﬂﬂ
(ﬁuﬁ'ﬂmni’uﬁéﬂﬁ'li'lﬂﬁﬁwzﬁuua:
Uftamuiaulvasuau) nsdiiiszuu
Imeniouagudi
32,1 STuuLIRus (3807230 Taad)
32.1.1 fueldlwiniivefindedinesvunalaiu
30 wowl 3 wa

- Lwadias

molu 1 Yuhins (5w)

Wy 1 duviing (57e)
- uanuaLiag

melu 3 Tuhns (5w)

Wy 3 Jwvinis (57)

100%

100%

52

52
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wan ALy
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NN,

e |lasua 1

Uymgusssa

3.2.1.2 fueldlwiiveRnsedinevunaiiunin
30 wenl 3 i
- i
aelu 2 Juihnis (5ne)
Wy 2 Jwins (57e)
- usnuuaiias
aolu 5 Ywhnis (57e)
Wy 5 dwims (57)
3.2.2 SYUULTIAUGA(22/33 1AT3)
3.2.2.1 wifeuaswuesauiuliifiy - 250 wlie
nelu 35 Jwins (51e)

Wiy 35 uviinis (518)

100%

100%

100%

nw/lasenu

wWmane

WNANTT

Anduay

aA.

N,

fia |lasua1

Ugymguassa

3.2.2.2 wiloulaswuasauiuiunit 250 1@
usilsdiAu 2,000 1#dte

el 55 Juvhms (579)

Wi 55 Jwiinig (51e)

3.3 szezmasuauasiiflilwihiesvevde

v =
938U

3.3.1 nsleudedldlwiuazvieonsivaeu
yanuseiunslalniia

melu 15 wing (519)

Wy 15 Fuvinig (57)

3.3.2 MmsdneAumdnuseiunislalniia
aelu 3 Awhnis (5w)

Wy 3 dwing (51e)

100%

100%

100%
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i.A.

NN

fa.  |laswat

Ugynguassa

333 msaseaeuteleniou Aeafuszdu
usauldh waglninszniu
- wudldli aelu 5 Jwims (57w)
- wudldlwdh Ay 5 dwins ()
3.3.4 nsaneaputedeasuientuniseu
wsesTamieiniiuarluadaiuiuanlii
- avvapuvefasofllnih

aelu 5 Yuvinis (51e)
- asandeuvsednsiedlilvin

Wiy 5 Juvinis (579)
3.3.5 msswAuduauinig Qunsdigldinenan
msveldlnin)
- gflunisnielu 25 Juvinis

- gdlunsiiu 25 Tuviinis

100%

100%

95%
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lasuna 1
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3.4 szezadwinAundu ndigneadiglnia
(lufannuigléinihgnszitunazufin
audaulvasudou)

34.1 gldlvsedn

- wadiaq
aelu 1 Ywhns (51e)
Wy 1 dwihns (57e)
- uanwaLiag
aelu 3 Ywhms (57e)
Wy 3 dwins (5e)
3.4.2 Jldlvselng
melu 2 Twihns (5w)

Wiy 2 wihnis (51e)

' a v & a
3.5 MsneRuaviuiinnelaedaviotuan
ao o o o
auisulsenuluszesiiandinvun
aely 10 Yuims (57e)

Wy 10 g (57)

100%

100%

100%

85%




