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2. snpsgrumsliuinmataly (Overall Standards )

WANITALIUIY
nu/lassnu g Jymauassa
weed | waed | fNeed | lasunad 2
2.1 anunsadglwiduldfesay 90 ndann
svuuldlidndas tunnaniildsuuds
enviu nsdianidu laidesndn 90%
- aunsaselnfumelu 4 v (ado) 67
- elWAudunia ¢ v (%) 0
2.2 aunsoufldefeuiouludowussiulin
Ii¥owaz 95 melu 4 ieuFaasowiy
aednuaisnys) laidoundn 95%
- annsaudledefeassuvesldlnih 0
ey 4 oy (309
- uhledefesSuuveldlvin 0
Aundh 4 ey (Fe9)
WANITALILIY
nw/lassnu g Jymauassa
weed | waed | fNeed | lasunad 2
2.3 mysumbelwihildase
2.3.1 {ldlntilunsuunsmhennideu
hiiuiovay 25 laideundn 98%
- gwAmmhgliihillissmnidiou (no) 34,932
- Sl luassuunioun (1) 34,932
2.3.2 {ldlntiluanidiossumiie vniieu sy 100%
- dwAmliihildasmnidiou (1e) 3,518
- Swngldlrihamdesiime (319) 3,518
2.4 Inadlundaniii i luusesiiou
laifouninoway 95 laidoundn 95%
- nadduudanielaitlFsugldlnnh . e 38,405
- Faddlundmidenlwiintomn (1) 38,450
NAN1TAIUI
/AT Wvsng Ugmauassa
wees | wasd | fNess | lasuna 2
2.5 nevdefoaiouninglilui ndwnld 100%
SuFos melu 30 Tuvihns lidesndn
Sowaz 100
- annsaneumaiuvegldluih 1
ey 30 Jurhms (309)
- noumauvouldlnih 0
WAundt 30 fuinis (Fe9)
2.6 noutesousounndldlvimislnsdni ladffosndn 90%
(Call Center) melu 10 w1t
laifounindoud 90
- annsoseuinuveldlnih 0
melu 10 it
- noufnuvosldluih 0

Aund 10 wit
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3. mnsgunsliuinsiimsliihiuussAutuildliihwes avin. (Guaranteed Standards of Performance)

/lasenu

wWhusne

NAN1TAII

weed | wasd [ fNess | lasuna 2

Jgymauassa

3.1 gaunmlaih
3.1.1 nmsudswedulnihdrmiiiteufiReanu s
wi (Planned Outage) di3uglfluidiitnds
wifouasuamaufufous 300 kva Tuly
anviu nadianidu
nsudesulvl
- wiswedulwihamih
ladtlowndn 3 Ju (518)
- wiswedulwihamih deendn 3 Ju (se)
mMsufRnu
- UftRnuiumuszezaiiuddld @)
- hlasnsaufifeouiunszezioan

7udsld (518)

100%

100%

u/lpsenu

Wy

WANITALILIY

13.8.64 W.A.64 il.8.64

nsuna 2

Jymauassa

3.1.2 nsudledgmilniy dwmiudldlnilu

AUV eIIAgAA NS SLTIRRRa
wifeutasuasauiudaus 300 kvA Fuly
anviu nadianidu

- uiledgmlihedu melu 24 v, (578)

- udladgmladeu Wiy 24 v (519)

100%

u/lpsenu

W

WANITALILIY

L

4.64 W.A.64 il.8.64

nsuna 2

Jymauassa

3.2 szesiaiifueldluiinsglmiveldluin
(udnaniuiifueldliihinssGusay
UftAnudeuluasudi) nsdifiszuy
Fhendeusgud
321 szuuusadush (380/230 Thad)
3211 fuelilwihilveRadetimesounlsiiu
30 uoud 3
- waidles
melu 2 fwhms ()
W 2 dwhms ()
- uaniveniies
melu 5 uhms (5e)

w5 dwihns ()

100%

100%

152

/lassnu

wWhusne

NAN1TAII

w.e.6d4 | wa.ed il.e.64

Iasuna 2

Jgymauassa

3212 fueliliivofadeiinesunaiiunii
30 wond 3 wia
- wadles
melu 2 uhns (579)
Wiu 2 Jwins (579)
- uenwailes
melu 5 Twhms (5e)
A 5 wihms (51e)
3.2.2 SLUUNTIAUGI(22/33 1A)
3.2.2.1 wiowlasunsaniuliiiu - 250 e
melu 35 fwhms (518)

Ay 35 Juvihnmg (519)

100%

100%

100%

lad

fifimosvuaiunit 30A Aldluun nva.2
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3. mnsgunsliuinsiimsliihiuussAutuildliihwes avin. (Guaranteed Standards of Performance)

NAN1TAII
/AT Wvsng Ugymauassa
weed | wasd [ fNess | lasuna 2
3.2.2.2 wiewlawwinsmiuiundi 250 e
wailsiiin 2,000 Aile 100%
melu 55 uhnis (57e) 0
WAy 55 wins (5e) 0
33 svoznaveuauesigliliiniowerie
Soudou
3.3.1 nsleuBafldlnihuasvionindeu
ydnUseiunslalni 100%
mely 15 fwhms (518) 0
Wy 15 Juvims (518) 0
3.3.2 MswAuvanysziunsldli 100%
mely 3 Ywihms (518) 14
Wy 3w (519) 0
WANITALTUY
Nu/lassnu e Jymauassa
weed | waed | fNees | lasunad 2
333 mamydeudedesou ifefusesu
usaniulwit uazlnihnszwiu 100%
- nudldlidh anely 5 Ywhins (518) 0
- wudldld Ay 5 fwhns (he) 0
3.3.4 manmaaeutefesFouieniunisen
westamhelifiuadluaiasuudlih 100%
- nynadeuiefnnogldlui 0
aelu 5 Fuhns (57e)
- nynadeuiefnnogldlui 0
A 5 Twins (518)
3.35 nsdefutiuauins Qunsdiglilvenan 95%
nsveldlnii)
- dfiumsmelu 25 Suvhnis 14
- gufiunsiiu 25 fwihnms 0
WANITALTUIY
nu/lassnu g Jymauassa
weed | waed | fNees | lasunad 2
3.4 swgzhmglildundu nsdignandglui
(udnmnnIugliluihdrssiuasujoa
audoulvasudi)
34.1 ldlvsedn 100%
- wadles
melu 1 fwhms (510) 0
W 1 Twims (5ne) 0
- wenaies 100%
melu 3 Twhms (57e) 0
Wy 3 wihms (519) 0
3.4.2 glilwselng 100%
melu 2 fwhms (510) 0
W 2 Twims (5n) 0
3.5 mswidueUiuiitelaednvietiuan 85%
auiisulssAulussesanditmun
melu 10 Twims (518) 0
WAy 10 Juvims (519) 0
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