FIHNURANIANTUNUANATTIUALAMUINSDS NYi.
mslihduglinaaginesiflaa s (oed) vrbdon

. ymagrumsliuinaiily (Overall Standards )

wan ey

/AT Wvsng Ugymauassa
-

wasa | naom | dacem | lonnae

.0 ansadgliiduldfesas co wdiwn

syuulihdades duannandilasuude

sy ndianidu laitfosnin «o%
- anunsanelvAumelu « . (A5 ne o& <& @o&
- elvlwiuni € v.a. (A5 o o o o

olo annsanfldesosFouludomwsaiulih
¥osar xe melu « WeuFouSeudu
audnuaidnys) laidoundn wev
- awnsoudledefeadouvesldlnih o o o o
melu < e (309)

- uludeosSeuvesdldlvin o o o o

a . - o
WU & e (159)

wan ey

/AT Wvsng Ugymauassa
-

wasa | naom | dacem | lonnae

.o Mssumbgliihildase
..o Filnihlunsuunsumennideu

liiufevay oe lidesndn wwo%

- a"luﬁwﬂdalWWwﬁ%ﬁmmﬁau (579) mnmo | ancod | mnedo | oooebe

- ﬁi’wmuﬁlﬂwﬁﬂmwmwﬁwm (578) mnmo | ancod | mmedo | ooo,ebe
w.alo Gliluihlundiosumie vndou vnse ©00%

- a‘ﬂudwﬂaalwﬁwm%ﬁmmﬁau (578) macn | moce | aocs | eo,ebm

- ﬁwmw"ﬂﬂwmmmﬁawﬂwm (578) macn | moce | amcs | eo,ebm

.« dndduudmilmlniluudazifou

lideunindovay we laitosnin «e%
- Anadundamilalailitugldlaih (s1e) mo,oxe | abaks | mb,ces | 0oo,mom
- Ynddlundmtialviviomn (5e) mooxe | abeke | moeer | eoomom
NAN1TAII
nu/lassnu Wwang Jymauassa
wabm | nwom | da-om | loswd e
.¢ noutesouseunngliliin ndsnld @00%

SuAnFos nelu mo Tuins Lidesndn
Sovar eoo

- ansaneumaueldlvih Ll ° ° Ll

el o Furiins (e)

- noumamvesldlnih o ° ° °

WAund mo Turhims (o9

.o neudefoussunindldliimidnsdni laitfosnd «o%
(Call Center) melu oo wI#t

lidesninesd wo
- annsaneuAauesgldlih o o o °
melu eo Wil

- noufnuvesldlnih o o o o

AU eo Wil




i’lw’mﬂlaﬂ’ﬁﬁﬁL‘ﬁuﬂ'\UWTNM’WI?E’]UF}N!\TWU%W\?TBQ A,

mslihduglinaaginesiflaa s (oed) vrbdon

o insgrunsliimsiinsiiihudssiuugldlniihves nin. (Guaranteed Standards of Performance)

/lassnu

wWhusne

WANITALIUIY

wava [ nwoa | da-va | losude

Jyymauassa

.o ANl

0.0 Miwdsveduliinarmiiniieufifien au

wwy (Planned Outage) dwisufldlnihiinda
wifoulasuunasaniudaus moo kVA Tulu
gy ndianidu
Asudasulal
- uiswosulwiharami
Laifoundn e Tu (370)
- udwwesulwiharmid eendt e Ju (518)

NSUHURNY

- YftRnuiunuszezainield (e)
- lansaufiRanuiiunussesiam

gl (570)

©00%

©00%

u/lpsanu

Wy

NAN1TAII

wabm | nwom | da-om | loswa e

Jymauassa

melo nsuillgmlnidy dwiugldludilu
wmmAailRgRAMns iR
wifoulasuunasaniudaus moo kVA Tulu
gy ndianidu
- ualalgmlaieu aelu oe v, (519)

- uiludgmiliheu iy e . (570)

®00%

o o o o

o o o o

u/lpsanu

Wiy

NAN1TAII

wabm | nwom | da-om | loswd e

Jymauassa

o svoznaiifueldluihselmiveldlwin
(udnnntuiigueldliihdiseiuies
UitAnudeulvasudi) nadifiszuy
Fmhenieuogus

Moo BUULTIIL (neo/bmo 1ar)

al.oo fualiliihiveiaddineimnalsinu

mo uaNd m tia
- waudles
aelu o fwhms (9e)
Wy b wihnis (7e)
- ueniwmiiies
mely ¢ Twhms (519)

W @ Twihms (5n)

®00%

©00%

[olelce o) «o oo

o o o o

/lassnu

wWhusne

WANITALIUIY

wave [ nnoa | da-va | losud e

Jyymauassa

mb.ol fualilvifivefadiineivuaiuni
mo woud m ia
- wadlos
melu o Twhnms (57e)
Wy b Wi (519)
“
- wenndies
melu @ uhns (579)

Wy @ Twihms (579)

oo TLUULTIAUG(olo/me LA7)

mloo.o Mipulaswuinsmiuliiy  beo Wi
melu e Twims (510)

Wu e Twhms (1e)

®00%

©00%

©00%

lififiwasvuinmiunit moA fildlun nvlale




i’lw’mﬂlaﬂ’ﬁﬁﬁL‘ﬁuﬂ'\UWTNM’WI?E’]UF}N!\TWU%W\?TBQ A,

mslihduglinaaginesiflaa s (oed) vrbdon

o insgrunsliimsiinsiiihudssiuugldlniihves nin. (Guaranteed Standards of Performance)

WANITALIUIY
/AT Wvsng Ugymauassa
=
wava [ nwoa | da-va | losude
mlololo Mlowlanunsuiuiunil beo 030
PN o
ualiliAu o000 LATLE ©00%
meluy ee Twims () @ . . ®
Ay @ Twihns () ° ° ° °
ma szozlmmovauesigilihiewenie
-
Sousuu
mm.e nsleudedlilnihuasviionisisu
ndnUseiunslalni ©00%
melu e Tuhns (579) B ® a ®0
Wy e@ Twihms (18) ° o o o
m.anlo NMsTeAumdnUseiunisldlnih ®00%
melu m Twhnms (57e) 00 o ob <
Ay e g (51) ° ° ° °
NAN1TAII
n/lassnu Wmang Jymauassa
wabm | nwom | da-om | losund e
e MINTINAOUTBSBASEY LRefusTAU
usesuluih uazlviihnszwsu ®@00%
- nugldluih aelu @ Ywhnms (51e) ° ° ° °
- nugldlui Ay & Tuhms  (579) . . . °
m.an.« NIATIEBUTESBSEUAEIIUNTE Y
sesianelniiuarluiasasuituanludin ©00%
- avndeuvisefanefldlnih ° ° ° °
melu & Twihms (51)
- avndeuvisefanefldlnih ° ° ° °
1w @ Jurims (519)
¢ MiteAuduaing Qunsdiglilvonan &E%
nsvaldlvii)
- gflumsnielu be Tuinsg & [ & et
- andlunsiiy b Juinns ° ° ° °
NAN1TAII
n/lassnu Wmang Jymauassa
wabm | nwom | da-on | lasund e
ae swaznaelifundu nsdignendigluiih
(Huiinnniuigldluitrsztuias U§ua
o v
audoulunsudon)
aco fdlsedn ©00%
a
- wadles
Mely o Twims (518) &o &o <o oc&
Ay e Jwhnms (5) ° ° ° °
- upniualiies ©00%
Melu o Ywihnis (51e) mod oo blo ol
Ay e wihms (57) ° ° ° °
aclo {ldlnselng @00%
avlu o Juvng (579) ° ° ° °
Wy o Jwiing (518) ° ° ° °
m.¢ MINetuAUsunTelaadnrseliuan 2E%
o o <o
amfisulsziuluszezafinnug
Melu oo Tuvinis (519) . . . °
Ay eo TWvhns (518) ° ° ° °




