2. wwsgunsliu3nislu ( Overall Standards )

iﬂmﬁumamiﬁmﬁumumummjwuﬂmmwu%mwm ANa.

mislnihdngianaaudguneyius ns (045) 671194

nu/lasenu

wWhvne

NaNIIANLUIIY

L.8.67

n.A.67 fv.67 lnsuna 2

Jaymauassa

2.1 annsadwliiduldiesay 90 ndn
szvulifihdades duanuandilésuuds
gnviu nsdianidu

- amnsaselunely 4 v (%)

- delviAwiund 4 v, (pfo)

2.2 ansaudlededesFeuluFewsaulnih
I¢5ovaz 95 molu 4 ieudeaseudu
audnunisnes)

- anusoudludadesSeuveldlnih
malu 4 Wou (Fov)

- ufilvdofoaSuuvowfldlni

\Auni 4 feu (5o9)

laidfoandn 90%

laidfoandn 95%

95

133 145 373

nu/lasenu

wWhvsne

NANITANLEUIU

L1.8.65

N.A.65 1.8.65 lnsana 2

Jaymavassa

2.3 msgwumigliihiilioss

2.3.1 it luwnguunsumbennideu
liiiudesay 25

- Swrmhglwihifliadmnidiou (19)

- Snnudlilumamuuniiome (79)
2.3.2 gl luwadiossumie nadeu nnae
- grurwigliihldatmnitou (310)

- Snnufldlihwadontome (16)

2.4 Snddluudamielnitluniondou
liteuninfovas 95

- Snddluudanilelndilstuglalneh (e

- dndslundantianliiianun (512)

laidfoundn 98%

100%

laidfoandn 95%

68,208
68,208

7,263

7,263

75,471
75,471

68,209 68,250 204,667

68,209 68,250 204,667
7,276 7,268 21,807
7,276 7,268 21,807

75,485 75,518 226,474

75,485 75,518 226,474

u/lpsanu

wWhnsne

NaNIANELIY

111.8.65

N.A.65 f.8.65 Insana 2

Jaymguassa

2.5 neudeesFeuanglilih ndwnle
Sumdes nglu 30 Fuvinis ladifeundn
Sovay 100

- ausaneuAaueiglvih

ety 30 uriing (Feq)

- neufauveiflin

Aund 30 Yurhns (Se9)

2.6 outesaseuangilnihmmalnsdwm
(Call Center) nglu 10 Wil
lidfosnin3eud 90

- anusnneudaueldliih

melu 10 wil

- maurnavaI L lnih

1AuNI1 10 Wil

100%

laitfosndn 90%

iwmmmamisﬁLﬁumumummigwuﬂmmwﬁmwm ANa.

mislnihangianaauduneyius ns (045) 671194

3. anmsgrunisiuinisiinstiihiuyssfufugldlaiimes nvin. (Guaranteed Standards of Performance)

NaNIIANLUIY




nu/lasenu wWhnsne 110.8.65 .A.65 1.6.65 Tnsuna 2

Jaymauassa

3.1 gaunwliih

3.1.1 mawdsveduluiharsmiufioufohnu au
wi (Planned Outage) dmsuglgluihitinds
wifaudasuuasiufusus 300 KvA Tuly

anviu nsdlaniiu

msudssulyl 100%
- wdsedulrihaimiia 2 5 3 10
Liitosndn 3 Ju (s70)
- udsvedulihaaemi desndt 3 Ju (s18) 0 0 0 0
msufiRa 100%
- UftRauitumuszoznaiiuddls (s1e) 2 5 3 10
- ldanansaufiRnuiunussesiim 0 0 0 0

sy (s79)

NaN1IANELIY

u/lpsanu wWhnsne 141.8.65 N.A.65 1.8.65 Insana 2

Jaymauassa

3.1.2 nsudlelyminihdy dwsudldlndilu
wAUAVEwARRENTITIRRd
wiewdasuunasauiudaus 300 KvA Fuly
8nviu Nl 100%
- uAlalgwmlniheiv aelu 24 9. (519) 0 0 0 0
- uilaUgymlviigiu v 24 wa. (579) 0 0 0 0

NANIIANEWY

u/lAsenu wWhnsng 131.6.65 N.A.65 1.8.65 lnsuna 2

Jaymavassa

o

3.2 55513mmﬁg‘malﬁ’flwﬁwswﬂlwzjmalﬁ’flwﬁw
(Wudnntuitfueldiniinseduuas
Ugthnueulvasudau) nsdifissuy
Tmienionsgui

3.2.1 STUULSIFUAN (380/230 Taas)

3.2.1.1 Qmalﬁwﬁﬂﬁmaﬁmxaﬁl,ma%mmmlmﬁu
30 wond 3

- wadles 100%
melu 2 Twims (579) 9 18 4 31
1iu 2 Juving (518) 0 1 2 3
- uenwALiios 100%
aelu 5 Twins (570) 106 127 160 393

1A 5 Tuvinns (318) 0 0 2 2

NaNIIANILY

/1Ay wWhviang 131.8.65 N.A.65 1.8.65 lnsana 2

Jaymavassa

3.2.1.2 frelflwihiivefindsiimesvunaiundt

30 wond 3 1l

- waidies 100%
melu 2 Twims (579)
1fiu 2 Juvinag (518)
- uenwALiios 100%
melu 5 Twins (579)
1A 5 Tuvinns (318)

3.2.2 SYUULITIAUZA(22/33 107) Liffmosuuaiiunit 30A Aldluwn nvin.2

3.2.2.1 wiiowdasyuasiuiulaiiu 250 1o 100%
el 35 Ywims (519) 0 1 1 0

LAY 35 Juinis (318) 0 0 0 0

FIBNUHANTANTLNIUANNATEIUAMNINYINITYES N1,
mslihduginpandineytus ns (045) 671194

3. wasgunsWiuimsimslaihiuysstududlilaihnes . (Guaranteed Standards of Performance)




NaNIIANIUIY

u/lAsenu Wy 131.8.65 N.A.65 1.8.65 lsuna 2 Yaymguassa
3.2.2.2 wilowdasuinsauiuiundl 250 LAile
ualaliAiu 2,000 wAike 100%
melu 55 Tuviims (579) 0 0 0 0
LAY 55 Juinis (318) 0 0 0 0
33 ixaznmmauauaaﬁtﬂﬂwﬁﬁaww?a
fouuu
3.3.1 msloudeglilaihuazuienisideu
panUsziumslglni 100%
melu 15 Twims (579) 0 0 0 0
1w 15 Jwrinig (31e) 0 0 0 0
3.3.2 mseAunandseiunslilnii 100%
melu 3 Twins (579) 0 0 0 0
LAY 3 Tuvinns (318) 0 0 0 0

NaNIIANELIY

/1Ay W 131.6.65 N.A.65 1.8.65 lnsana 2 Ygymguassa
3.3.3 msasiadeutesoudou Weatusziv
usssiulnidn waglninsensu 100%
- wuglldlvih anelu 5 Juvihnis (ne) 0 0 0 0
- wugldlviih w5 Jwiins (51e) 0 0 0 0
3.3.4 Mmansdeutedesisuieniuniseiu
wdosTanheliuarluadauidualih 100%
- avdeunsefnsofldlnil 0 0 0 0
aelu 5 Twins (578)
- avdeunsefnsodldlnil 0 0 0 0
iU 5 Juvinag (518)
3.3.5 MIWAURUAIUING (Lunigﬁﬁ@lﬂﬂﬂmﬁn 95%
msveldlifin)
- sflunsnnelu 25 Twins 15 11 9 35
- afiuniatiiu 25 Jwiinng 10 16 2 28

NaNIIANLUIIY

AT W 131.8.65 NA.65 11.8.65 lasna 2 Yaymguassa
3.4 sygrndgliAundu nadignangngluih
(WudnnntuiigliluiindsefuuasU§on
mudouluasudan)
3.4.1 glélrisedn 100%
- wadies
melu 1 Twihms (579) 0 0 0 0
1Au 1 s (318) 0 0 0 0
- uanwaLiios 100%
Melu 3 Twins (579) 0 0 0 0
LAY 3 Tuvinns (318) 0 0 0 0
3.4.2 {lglniselng 100%
melu 2 Twihnis (519) 0 0 0 0
LAY 2 Tuvinns (318) 0 0 0 0
3.5 msteiuasuiitielaaifnuieduan 85%
aafisulseivluszevnanditmun
elu 10 Twihns (579) 0 0 0 0
iU 10 Jurinig (31e) 0 0 0 0




