FIBNUNANSATUNURLIIATFIUAMNINUINITVDS AN,
nslihdruginaauiduneydus Ins (045) 671194

2. 1psgrunsliunisvialy ( Overall Standards )

Nan1sA LN

Nulasaanu Wrviane 1.0.67 .N.67 1.m.67

Tosuna 1

Yaymnguassa

2.1 enunsaanglwihauldSesas 90 nasan
seuulniihdados dunnuaniilasunds
gnLiu NSdlanau Laieendn 90%
- gansadnelAunely ¢ v, (%) 125 152 142
_ reliAuAundt 4 va. ()

2.2 ansaudlatedosFouludosuswulni
asavay 95 nelu 4 HeuGeaseudy
AUaNYAENYS) liidaenin 95%
- anansaunludeseaeuvesyldliih 1 0 1
melu 4 Feu (309)
- uilvdeseauuveldlih 0 0 0

WVUNIT 4 WHiou (504)

419

NANISAMIUIY

NulAsaanu wWvang 1.0.67 1.9M.67 fn.67

lasuna 1

Yaymnguassa

2.3 msgumheliinildasa
2.3.1 gl luwsvsuunsumiiennisiou

laiAusesay 25 laileanin 98%

- Al ildesmniieu (510) 67,727 67,951 68,080

203,758




- Sl lumssuunsiomn (910) 67,727 67,951 68,080 203,758
2.3.2 gl luwndessumie ynwieu Mnse 100%
- gwAmelihildasmniieu (10) 7,213 7,238 7,243 21,694
- Srunuldliihwadosimun (:10) 7,213 7,238 7,243 21,694
2.4 Sndduud il luusaziiou
laitloeniniowaz 95 laitioanin 95%
- %’ma'ﬂ‘uLﬁauﬁﬁﬂw%ﬂﬁﬁu;ﬂ%’lw% (518) 74,940 75,189 75,323 225,452
- Snddund il (510) 74,940 75,189 75,323 225,452
NANITALTEUU

nuasanu Wwsng U.A.67 nN.67 i1.a.67 lnsuna 1 Uayvnguassa
2.5 npudeseaeuaingldlih ndsainla 100% 0 1 0 1
SuAres amelu 30 Tuvinig Lidewnin
Sowag 100
- gnansanpuauve i
el 30 Suinig ($e9) 0 1 0 1
- pauuve i
Aundt 30 Turhns (o) 0 0 0 0
2.6 neutefaaeuangllvimansdng laitioenin 90%
(Call Center) mglu 10 wi
laitipeniniosan 90
- gnansanpuAauve il 0 0 0 0
el 10 W
- pauuvelliih 0 0 0 0
LAUNIY 10 W9




F1YIIUNBNITAN Lﬁumummmmgwuﬂmmwﬁmsﬁuaa AnA.
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3. wwsgrunshivimsiinistiihsudseiuiudldlndives nvin. (Guaranteed Standards of Performance)

Nulasaanu

Wrnane

Nan1sA LN

U.n.67

n.W.67

1.m.67

Tosuna 1

Yaymnguassa

3.1 gaun i

3.1.1 msudsvedulniharamhifiou fifnu aw
iy (Planned Outage) é”m%’u;ﬂ%‘lﬂ/\lﬂﬂﬁaﬂﬁu’d
wifoutasunasauiudaus 300 kVA Tuly
gy ndlgnidy

nsuassula

- wdsvonulnihasmi

laitlosndn 3 u (918)

- wsvenulniharmin deenii 3 Tu (519)
MsUuRau

- UjtRnuiusssernaniindaly (s1e)

- lanunsaufiRuiunuszesian

Audels (51e)

100%

100%

/A58

Wnung

NANISAIUIY

U.A.67

N.W.67

1.m.67

lasuna 1

Yaymnguassa

3.1.2 msufladgminiisy dwsugldlnily
wAAUAVSBURRAA NI TR RRG
wifoutasunasauiudaus 300 kVA Tuly
gy n3dlgnidy

- unlodgmlwihau aelu 24 . (579)

100%




- unladgmlwiau Wiy 24 v (579) 0 0 0 0
NAN1IALTEUU

/ATy wWhne 1.A.67 n.N.67 1.n.67 Insuna 1 Yoymaguassn
3.2 syognaniifueldluiheelmiveldlnit
(uimanuiifueldlnindissfunay
UftRmutouluasuio) nediiszuy
I RHGHTE
3.2.1 SEUULsIRush (380/230 Taas)
3.2.1.1 Q’mai%’lﬂﬂﬂﬁﬁuaaméy’nﬁL@@%ﬁummhil,ﬁu
30 wont 3 Lla
- wALEleg 100%
ety 2 Yuihinis (57e) 145 111 139 395
WY 2 Juvinng (518)
- UanlALileY 100%
mely 5 Juriing (57) 6 9 il 19
AW 5 Juvinig (518)

NEN1TATEUU

Nu/lAseu wWhmne 1.A.67 n.n.67 1.n.67 Insuna 1 Yymaguassn
3.2.1.2 Q’suai%’mﬁﬂﬁma&mé?ﬂﬁma%&ummﬁuﬂ'jw
30 woud 3 wla
- waLled 100%
mely 2 Juring (57)
WY 2 Juvinnig (518)
- UanALileY 100%

aelu 5 Juihinis (51e)




WY 5 Juinnig (519)

3.2.2 SYUULIIRIUG22/33 1A3)

laififwasvunaiunin 30A Aldluwe nla.2

3.2.2.1 ndouvasvuinsauiuliiiu 250 10l 100%
ety 35 Juins (318) 1 2 0 3
WY 35 YU¥inns (518) 0 0 2 2
FIPNUNANTANTUNUALLNATTIUAMAINUIANTVRS NYiA.
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3. anAsgunsiudnsims i suUssiufudldlninees nvin. (Guaranteed Standards of Performance)
NAN1TALTEUU
nuasanu Wwsng U.A.67 nN.67 i1.a.67 lnsuna 1 Uayvnguassa
3.2.2.2 WipuUasuInsamNiuiund 250 1ALe
wi kit 2,000 LATLD 100%
aelu 55 Juins (318) 0 0 0 0
WY 55 Turinns (518) 0 0 0 0
3.3 syognanouauesiiflilniinfesevie
Soa3au
3.3.1 msleudegldlifiuasvidonsudsy
nanusgiunsiglnii 100%
el 15 Jwinis (379) 0 0 0 0
WY 15 Juvinnis (51e)
3.3.2 MsneAunanUseiunsiolnii 100%
aelu 3 Juiinig () 0 0 0 0
Wiy 3 Juvinig (319) 0 0 0 0




Nan1sALIueu

u/lAseay wWhvne 1.A.67 n.N.67 1.0.67 Insuna 1 Yymauassn
3.3.3 MInsvdeudedoiou etuseiu
usanuluin waglninsgnsu 100%
- wugldlndh aelu 5 Fwinis (sne) 0 0 0
- WUl 1y 5 Swihins (51e) 0 0 0
3.3.4 mInsvdeudedasSuieiunsenu
wdasinmhelniuazluadasudumlng 100%
- nyadeuvseRaser i 0 1 1
mely 5 Juriing (57)
- nyvadeuvseRaserldliih 0 0 0
LAY 5 Juvinnig (518)
3.3.5 NMIIYAURUAIUINS (Lun‘mﬁﬁ;ﬂ%’lﬂamaﬂ 95%
nsuelglvin)
- eflunisanelu 25 Tuviinig 25 9 37
- ALluN9AY 25 Juviinig 13 7 23

NANIATEUU

Nu/lAseu wWhmne 1.A.67 n.n.67 1.n.67 Insuna 1 Yymaguassn
3.4 szezna1dnelnAundu nadignandigluii
(ufmanuiigldlifindiss fusasUfom
audeuluasudan)
3.4.1 glflnsnedn 100%
- wAEleg
mely 1 Juviing (57e) 0 0 0
WK 1 Juvinig (518)




- uenwALiag

mely 3 Juriinig (57)
WU 3 Juvinig (518)
3.4.2 Jlafliselng
melu 2 Juviing (57)

WY 2 AUNINANS (578)

3.5 MsAneRuAmUSuRMelnedansaduan
Ao o A o

punsuUseiulusresnanivun

Aely 10 Ywins (57e)

WY 10 Juvinnng (519)

100%

100%

85%




