FYUNANTTAN Lﬁumum’mmmg'm@ AUNINUINITVDI NUlA.

nstriihdugiiniranvdnneydus ns (045) 671194

2. 1nasgrumsliuinismly ( Overall Standards

)

NANITALTEUIU
NulAseny Whwng | w66 | w.A.66 f.e.66 | losua 2 | Jywaassa
2.1 anunsadglnihAulasesas 90 nasan
seuulnliihdados Tuannandildsuuds
gnvIu NItigNLau itfoendn 90%
~gansadgliaunelu ¢ va. (ad) 206 252 196 654
- reliAuiund 4 2.9 (ad) 1 4 0 0
2.2 annsauilededosseulusowswiuliih
laseway 95 melu 4 WeuGeassudu
aeanualonys) 198N 95%
- anansaudludeseaseuvasldlni 0 0 0 0
el 4 e (309)
- uilutefouuuvelylih 0 0 0 0
Aundi 4 e (5eq)
NANITALTEUIIU
nu/lAssnu wWavune | we.65 W.A.65 fe.65 | loswa 2 | Jymavassa
2.3 mygumbelihildass
2.3.1 gl luasuunsrumbennineu
laiusesay 25 i1/98n31 98%
- éwuﬂ'wmwlw%ﬁl%’a‘%mnLaau (518) 68,174 68,277 68,380 | 204,831
- aimuusfﬂ%‘l%lﬂﬂummuwﬁy’wm (579) 68,174 68,277 68,380 | 204,831
2.3.2 gl lusdioseunte nniview ynsie | 100%
- émﬁmmalwﬁwﬁlsﬁﬁmﬂLé‘wau (579) 7,313 7,333 7,343 21,989
- ﬁim’su;ﬂ%’lw%wmﬁmﬁwm (579) 7,313 7,333 7,343 21,989
2.4 Snaslundaiianlailusdazidou
laitieeniniesay 95 iTloenan 95%
- dnddlundanian i lasuglglnih (1) 75487 | 75610 | 75723 | 226,820
- Snddlundmidanlydiianun (3e) 75,487 75,610 75,723 226,820
NANIIATEUIIU
NulATsnu Wy | w.e.65 W.A.65 fe.65 | losua 2 | Jywgassa
2.5 pautefoassuanglilih ndsnld 100%
Suafes anglu 30 Tuvins ldtdeenin




Saway 100

- @nansaneumaNvesEld g
aelu 30 fuims (Gev)

- mauauve Ll
Aundn 30 Fuhnns (Bes)

2.6 naudeseassuangldlnimialnsdn
(Call Center) nglu 10 Wi
lyiteunineed 90

- anunsanauAInINYae Lliih
ety 10 unil

- nouAn LY Ll

WUN31 10 Wil

188131 90%

16

FIYNURANTANTUNUANLATFIUAMAINUIANTVBS NYA.

nstriihduginiranvdnneydus ns (045) 671194

3. wnsgrunslivimsnimslnihfudseiudugldlniives nua. (Guaranteed Standards of Performance)

NANTAL LU

NulATanu wWhvwne | we.65 W.A.65 fe.65 | losua 2 | Jymavassa
3.1 Aaun b
3.1.1 maudsvesulviharmiiileuiRnu au
wi (Planned Outage) dsufldlihind
wiiouUasmuasimiudaus 300 kVA Fuld
LU NIeigniau
mMsuassulo 100%
- uasveaulWing 1wt 2 5 3 10
laitiosnan 3 Ju (519)
- usveauliingsmth desnin 3 Ju (579) 0 0 0 0
MU UL 100%
- UjtRnuiumsseynanfiuddly (5e) 2 5 3 10
- lanunsaufuRauiuniusseziia 0 0 0 0
udals (5ne)

NANTIALIUU

nulAssnu Whavue | w.e.65 W.A.65 f.0.65 | losua 2 | Jywngassa
3.1.2 msudladgmlniisy dusugldlnily
Lsummﬂma‘vﬁaLsumqmmmmﬁamﬁya
wioulaswuasimiudaus 300 kVA Fuld
gnvIu NNy 100%
- unladymlnisu anelu 24 e, (519) 0 0 0 0
- unladgmlaieu 1Ay 24 . (579) 0 0 0 0




NANISANMLUIY

NuATIu Whvwe | ww.65 W.A.65 f.8.65 | losua 2 | Yyvnguassa
3.2 szoznaniigveldlvihselvsivel i
(udaaniuiifueldlnindiseiusas
UitRnudeulunsuiu) nediliszuy
mtheniouagud
3.2.1 SrUuLsfush (380/230 Taad)
32.1.1 fueldlafihivoindefime fuualsiiu
30 woud 3 wia
- LUALEIDY 100%
nelu 2 Tuvins (57) 9 18 4 31
WA 2 Juviinig (579) 0 1 2 3
- UDNLYALIIDY 100%
aelu 5 Jurims (1) 106 127 160 393
LAY 5 TuinIg (518) 0 0 2 2
NANITALTEUIU
nu/lAssnu wWavune | we.65 W.A.65 fe.65 | losua 2 | Jymavassa
3.2.1.2 fueldlnihfivefinsedinesuuaifuni
30 wont 3 Lwla
CIASRN 100%
nelu 2 Tuyins (579)
\Aiu 2 Juviinig (570)
- UDNLUALIIDY 100%
el 5 Jwins (319)
LAY 5 TuinIg (518)
3.2.2 SPUULTIAUGA22/33 1p3) Lififimesvunmaunin 30A Aldluwn ama.2
3.2.2.1 nilpulasuinsamnuliiiiu 250 1w 100%
nelu 35 Tuvinis (57) 0 1 1 0
Wiy 35 1WiN1g (379) 0 0 0 0
FIYNURANTANTUNUAINLIATTIUAMAINUIATVRS NHA.
nslrifhduginiranvsnneydus ns (045) 671194
3. anasgunsliusmsiimslihiuussudugldlwihaes nnn. (Guaranteed Standards of Performance)
NANITALTEUIIU
nu/lAsenu wWavine | w.e.65 W.A.65 fe.65 | loswa 2 | Yywauassa
3.2.2.2 RBWUAIIUINTIMAUAUNI 250 LATLD
wikaliiu 2,000 LATLD 100%
el 55 Tuvihnis (579) 0 0 0 0




WY 55 TWinnig (318) 0 0 0 0

3.3 szuvanovauasiglilwihiomenie

SousU

3.3.1 msleuderldlniinuazvidonsuaey

nanuseiunsiglng 100%

melu 15 Juvihng (51e) 0 0 0 0

WY 15 Juyinns (57) 0 0 0 0

3.3.2 MsaneaunanUseiunsialnii 100%

ey 3 Tuying (57) 13 11 9 33

LAY 3 Tuinng (518) 2 2 2 6

NANITALTEUIU

nu/lAssnu wWavune | we.65 W.A.65 fe.65 | losua 2 | Jymavassa

3.3.3 nMsnTadeutedeaieu Weafusyiu

usesulni waglnihnsgnsu 100%

- wuglglnii aelu 5 Fwins (31e) 0 0 0 0

- wug Ll i 5 winis (51e) 0 0 0 0

3.3.4 nMsniadeutaseasuuieatunisey

wsosTamhelnihuarluadasuiuailuih 100%

- AUV RRmBL LTl 0 0 0 0

nelu 5 Tuying (579)

- R UvsRnmBE LTl 0 0 0 0

WU 5 Winig (579)

3.3.5 msdwAuiuauinms Qunsdfifldliondn|  95%

msveldlnii)

- gfiunsnely 25 uviinig 2 0 0 2

- aliunIsiAY 25 Wrinng 0 0 0 0

NANITALTEUIIU

nu/lAssnu wWavine | we.65 W.A.65 fe.65 | loswa 2 | Yymavassa

3.4 szgza1dngliAundu nsdignandneglng

(udaanuiigldlnihdsy fuuasUjoR

mudeuluasudan)

3.4.1 fldlnsedn 100%

CISRN

el 1 g (519) 0 0 0 0

AU 1 Juvinnig (579) 0 0 0 0

- UDNLUALIIDY 100%

el 3 Jwins (319) 0 0 0 0




WY 3 AUYINAS (578)
3.4.2 Jlgluselngy
aely 2 Jwinnms (51e)

WY 2 Juvinng (519)

3.5 MsAneRuAUSuNIelaudnvsakuan
aunsulsenuluszeza g
Agly 10 Twinig (579)

WY 10 INAIS (578)

100%

85%




