FIYIUNANTITANLUUIIUANUUINTFIUAUNINUINITVDI NNA.
NTINANEIUYUAIAFIVIDUNBYTUS N3 (ocd) brlelbce

2. 1Asg1UNsEUSMsLY ( Overall Standards )

NANITANLTUIY
u/lasaany whwane §1.0.64 N.8.64 5.a.64 | loswa g | Jymiguasse
2.1 annsadgliiAulasesas 90 asan
szuulnihdades dunnafilasunis
gnLIY NStlaNIAY laitlosndn 90%
- anansadeglnAunelu ¢ v (%) 196 131 155 580
- FrglAuAund 4 v.a. (@) 0 7 2 0
2.2 anansaudlededoasouluSesusaiuluii
lhseeay 95 melu 4 weupasaudu
angdnwalonys) laitlounan 95%
- gnansaunluteseaseuve gl 0 0 0 0 [kifiTedousuu
melu 4 oy (584)
- uilutefouFeuvalylih 0 0 0 0
Vunn 4 Wiieu (509)
NaNITANLTUIY
u/lAsaany wWhwane §.0.64 N.8.64 5.a.64 | loswa g | Jymiguasse
2.3 msounhglninilgads
2.3.1 glavdihlunruunerunilesnnifeuy
lausesay 25 laitlosndn 98%
- gruamthelwihildasmniieu (ne) 67,421 67,510 67,456 | 202,387
- Sl lunmuuniiaius (570) 67,421 67,510 67,456 | 202,387
2.3.2 gl luadioseumiie nniieu Mnse 100%
- grusmhe i ildasmnieu (57e) 7,347 7,341 7,326 22,014
_ Sruaudldlnimdestanun (518) 7,347 7,341 7,326 22,014
2.4 Snadlundmialniiluusazifou
Litfosnindeuaz 95 Laitfoendn 95%
- Yndslundamilalndinlvduglalih (51e) 74,768 | 74851 | 74,782 | 224,401
- Yndlundmidanlnfivioun (51e) 74,768 | 74,851 74,782 | 224,401
NaNITANLTUIY
u/lasaany wWhwsne §.0.64 N.8.64 5.a.64 | loswa g | Jymiguasse
2.5 nputeseassuangldlnii vaenld 100%
SuAdes melu 30 Jwins laddesnan
Saway 100
- @ansaneuAN NI Ll 1 0 0 1 lufidesoasou
el 30 Twinis ($ea)
- oAU vasEldlviih 0 0 0 0
Aundt 30 Turinis ($eq)
2.6 peutefouisuangldluiimalnsdni laitioani 90%
(Call Center) nelu 10 W1
Liitdeaninfesas 90
- asaneuAnINvasElalnin 12 0 0 12
nelu 10 Ui
- pauAnINvaElElviin 0 0 0 0
AN 10 WA




FIUUNANITAN Lﬁumummmmgm@zumwﬁmﬂm AnlA.
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3. wmsgrumsiiuinsiinisiaiinudsedudugldlaiwes nvln. (Guaranteed Standards of Performance)

NAN1IAEUIY
nu/lAssnu Wy 7.0.64 N.0.64 5.0.64 | laswad [ Ygymavasse
3.1 Aaun il
3.1.1 maudevedulwihdriiiiou iRy enu
wiu (Planned Outage) dwsugldlihifnds
wiioulasuuinsaufudaus 300 KVA Fuld
gnvIu NItlanLay
nsudsnulu 100%
- asasulnina i 2 0 0 2
laitloundn 3 U (570)
- wasasulnina i deenin 3 U (518) 0 0 0 0
MsUf R 100%
- UftRuiunuszeznaniiudsld (51e) 2 0 0 2
- lanunsaufuRnuiumuszesioa 0 0 0 0
gl (51e)
NANISALEIUIY
nu/lAssnu W 71.0.64 W.8.64 564 | leaswnad | Jgywaasse
3.1.2 msudladgmliidu dmsudldlndaly
wmwmmaw%awmqmammimﬁaméﬁa
wiioulasuuinsaufudaus 300 KVA Fuld
gnvIu NItlanLay 100%
- unlatgymlniau aelu 24 v, (518) 0 0 0 0
- unladgmlnileu 1y 24 . (518) 0 0 0 0
NANIIALEIUIY
nu/lAssnu W 71.0.64 W.8.64 564 | loswad | Jgywaasse
3.2 fwwnmﬁﬂmalﬁfflvdﬂﬁw‘luma‘iﬂw%
(udinniuigueldlnindszitunas
UftRmutouluasudon) nsdiiszuy
Ivtheniouagu
3.2.1 SEUULIIUGH (380/230 Taa)
3.2.1.1 fueldlnihilveRndaiimesvualiiiu
30 wout 3 La
UGN 100%
el 2 Fuvinis (57) 9 0 0 9
Wiu 2 Tuviinis (57e) 0 0 0 0
- UDALYALLIDY 100%
ety 5 Juvinig (51e) 127 0 0 127
WU 5 TUiNTg (37) 0 0 0 0




NANITALIUIY

NOVAGERRGDY] e §1.0.64 N.9.64 564 | loswad | Jgywagasse
3.2.1.2 Q’mai%’lﬂﬁwﬁmaﬁm@?&ﬁma%mmmﬁumdw
30 wond 3 e
- LAl 100%
WAL 2 Juriinig (57e)
- UonLURLiaY 100%
3.2.2 STUULSITUGA22/33 A7) Lififwesvuiniunit 30A fldlun nvla.2
3.2.2.1 wilouUasruiasiunuliiifiy 250 Ao 100%
el 35 Turiing (57) 0 0 0 0
AU 35 TUINT (519) 0 0 0 0

FIEUNANTABTUUAUINATFIUANNINUTNITVRY NI,
msliihdrugininavidnneytus ns (045) 671194
3. apsgrumsTrusmsfinsinihuussAudugldlndihees avin. (Guaranteed Standards of Performance)
NaN1TALTUIIU

ulAseu e §1.0.64 .9.64 564 | loswad | Jgywagasse
3.2.2.2 MlpuUasuunsIuAwiun 250 LALe
ualdilAu 2,000 @30 100%
aelu 55 Juyinisg (51e) 0 0 0 0
LAY 55 JUvinng (579) 0 0 0 0
33 fwaznmmauauaﬁﬁﬂﬂvﬂﬂﬁawaﬁa
Souseu
3.3.1 ﬂ’lﬂ@u%a;ﬂﬂﬂﬁ’lLLa%ﬁ%@ﬂ’liL‘Uﬁlﬂ‘u
manuseunslglniin 100%
aelu 15 Juyinig (51e) 1 0 0 1
AU 15 JUvinnig (579) 0 0 0 0
3.3.2 MsneAunanUseiunsialni 100%
Moty 3 Jwhnis (5e) 2 0 0 2
AU 3 AUNINIT (518) 0 0 0 0

NaNITANLTHUIY

ulAseu e §1.0.64 n.9.64 5.0.64 | laswad [ Ygymavasse
3.3.3 M3nsrvdeutadousou eafuseiu
usanuladn wagluiansznsu 100%
- wuglglndn aelu 5 Juvinns (51e) 1 0 0 1
- wuglglud 1A 5 Jwhnig () 0 0 0 0
3.3.4 M3nsrvdeutedoussuisifuniseu
weainmbelnihuazluiasasuiuailni 100%
- avaeuviednsioldli 0 0 0 0
el 5 wvihnis (579)
- avaeuviednsiolEl 0 0 0 0
AU 5 AUNIN1T (518)




3.3.5 ASYAURUAIUIANT (lumzﬁﬁéﬂ%‘lmlamﬁﬂ 95%

nsveldlnin)

- nflumsnnelu 25 Tuvhnis 9 0 0 9

- ALHUNITAY 25 Tuiinig 0 0 0 0

NANITANTUIY

nu/lAseeu tviane §1.0.64 W.0.64 564 | loswad | Jgymagasse

3.4 sygzna1dngliAundu nsdignandnelng

(udinnIuigldlnindisziusasy §o

sudeuluasudan)

3.4.1 fldlnisnedn 100%

- LwaLles

nelu 1 uvinis (57) 35 187 0 222

WU 1 Juviinig (57e) 14 119 0 133

- UDNLUALLIDY 100%

ety 3 Juinis (319) 0 0 0 0

WU 3 TWiNIT (578) 0 0 0 0

3.4.2 glgliselng 100%

el 2 s (579) 0 0 0 0

AU 2 JuYinnig (578) 0 0 0 0

3.5 mseiualuiiselnedevioiuan 85%

mufisuuseAulussoznaniinme

ety 10 Tuviing (57) 7 7 5 19

WY 10 Fuvinnis (518) 1 1 0 2




