iwmuwamiﬁwLﬁuammmmmgmﬂmmwﬁmimm nula.

mslihdngiapanguneydus s (045) 671194

2. 1Asgumslifu3nisimly ( Overall Standards )

u/lAssnu

Wy

NANTANLTUITY

N.A.-64

¢.n.64 n.8.64

Insuna 3

Yayvgvassa

2.1 snansaglvihAulddesay 90 wdsan

syuulnlihdndes duannailasunds

gnuiu nSalRndu

laidioanin 90%

- ansadelnAuniely 4 v.a. ()

- felwAmiund 4 wa. (asa)

2.2 snansawdlutedeaseuludesuseiulyidn

217

217

asesay 95 nelu 4 ineufesseudu

aednualonys)

laidioanin 95%

- annsauiludesessouveadldlni

melu 4 fou (1509)

- uiladefouseuvesdliluin

AUNIT 4 Feu (1399)

u/lAssnu

Wy

NANTALTUITY

n.A.-64

¢.n.64 n.8.64

nsuna 3

Yayvavassa

2.3 msaumbelniidildass

2.3.1 gldlwihlulssuunsrumizenniiou

laifiusesas 25

laidioanin 98%

- gruamthglniifldasmnieu (51e)

67,036

67,036

- gl luaguuniaue (51e)

67,036

67,036

2.3.2 ffidluiihluandiosdumize vaiou e

100%

- gruamthglniifldasmnieu (51e)

7,304

7,304

- Sugldliihnilesionun (51e)

7,304

7,304

2.4 fodslundandanlwilunsazifou

laitleuninfevas 95

laidioanin 95%

- dodsluudmdalinlriudldlnih (1)

74,340

74,340

- dndslundeniiamlniiwisnun (519)

74,340

74,340

u/lAssnu

Wy

NANTALTUITY

N.A.-64

¢.n.64 n.8.64

nsuna 3

Yayvavassa

2.5 pputefousouanglilvih ndwnld
Suedes melu 30 Ywihnis Litdeenin
Soway 100

- annsanpufnaveadlnih

melu 30 fwhnis (Seq)

- maudauves il

Wiunda 30 Swins (Seq)

2.6 meutefousouanglilviwnalnsdmi
(Call Center) mglu 10 w1di
laitlouninsesd 90

- annsanpuinaveaidlndh

melu 10 udl

- maurauves il

1Aundn 10 udl

100%

laitioanin 90%

iwmuwamiﬁwLﬁuammmmmgmﬂmmwﬁmimm nula.

mslnihdngiapanguneydus s (045) 671194

3. nasgrumstiEmsinsliihiuyssufudliliiimes min. (Guaranteed Standards of Performance)

u/lAssnu

Wy

NANTALTUITY

n.A.-64

¢.n.64 n.8.64

nsuna 3

Yaymavassa

3.1 paun il

3.1.1 msudsveduliiharmiuiiouf iR sy

wku (Planned Outage) ﬁwi"mﬁﬂ'ﬂwﬂwﬁamfa

wioudamuasimAudaus 300 kvA Fuld

iy nstianidy

asudasula

100%

- uavaduliharein

18

laitlounin 3 $u (519)




- wdavadulwiharsni esnin 3 Yu (579)

MU URau

100%

- UjiRauiumussezanfiudald (7o)

18

- ldenansoufoRauiunussezioa

Audals (579)

u/lAssnu

Wy

NANTALTUITY

n.A.-64

a.n.604 n.8.64 nsuna 3

Yayvavassa

3.1.2 mauflalaymlniiiy dmSudldlnily

WAAUIAYS BLURNNATMNTSUTRAGS

wioudamuasmAudaus 300 kvA Fuld

iy nstianidy

100%

- uAladgmlnidiu nelu 24 v, (519)

- unlatgmlwidu 1iu 24 2. (519)

u/lAssnu

Wy

NANTANLTUITY

n.A.-64

a.n.604 n.8.64 nsuna 3

Yayvavassa

3.2 szeznaifueldlniiselmlveldluih

Y

(Tufnanfuigueldlniidrsztunag

Uthmuieulunsuio) nadiiiszuy

Fwiensonegud

3.2.1 SyUUsIus (380/230 Taad)

3.2.1.1 fueldlwihiivefadafimesvunliiiu

30 woud 3 wila

a
- bURLUDY

100%

melu 2 Turhns (51e)

W 2 Tuvinas (57)

- usnwALiing

100%

melu 5 Turhns (91e)

Wi 5 Tuvinas (57)

113

113

u/lAssnu

Wy

NANTALTUITY

n.A.-64

a.n.604 n.8.64 nsuna 3

Yayvavassa

3.2.1.2 fueldlwihiivefadafimesvuniuni

30 woud 3 wila

a
- bURLUDY

100%

melu 2 Turhng (51e)

WU 2 Tuvinas (57)

- usnALiing

100%

melu 5 Turhng (51e)

Wi 5 Tuvinnas (57)

3.2.2 SEUULIWIUGA(22/33 1073)
3.2.2.1 vifoutasvuiasiuiuldiiiu 250 1adle
melu 35 Juvinis (518)

1Ay 35 Juviinis (519)

100%

laififiwesvuniunia 30A fildluiun nvia.2

iwamuwamirxﬁLﬁumummmmgmammwﬁmimm nula.

mslnihangiaeanguneydus s (045) 671194

3. nasgrumstiEmsinsliihiuussAududliliiimes min. (Guaranteed Standards of Performance)

u/lAssnu

Wy

NANTALTUIY

n.A.-64

a.n.604 n.8.64 nsuna 3

Yayvavassa

3.2.2.2 wiswlaswuinsmiuiiunin 250 1eile

wildiAu 2,000 1030

100%

melu 55 Juriinis (519)

WA 55 Juiinag (918)

3.3 swpvimmevauafigliliihiesenie

P
J0UIBUY

3.3.1 nsleudedldlnihuazvsonisabey

pdnUseiunsidlanda

100%

melu 15 Juviinis (519)

W 15 Jurinag (918)




3.3.2 MseaunanUseiunsldlaei 100%
melu 3 Turhns (51e) 0 0
i 3 Tuvinas (57) 0 0
NANTANLTUITY

u/lAssnu Wy n.A-64 @.n.64 n.9.64 nsuna 3 Joymavassa
3.3.3 nsnvivdeutedenseu weaiuszeiu
usenulvidn uaglninsensu 100%
- wugldlviit anelu 5 Juviins (318) 2 2
- wugldltit du 5 Juins (3e) 0 0
3.3.4 msnsadeutedesSsuieniumseny
isesiamiaeliuasluadasutuelniih 100%
- avivaeuviseRadefldlnih 2 2
melu 5 Turhns (51e)
- avivaeuviseRadefldlnih 0 0
1Ay 5 urinig (51e)
3.3.5 MsReAutumMUSMS duﬂiiﬁﬁﬁ:ﬂﬂﬂﬂmaﬂ 95%
nsveldlviiin)
- gflunisnielu 25 Tuving 10 10
- auliunsiu 25 Juiinig 0 0

NANTALTUITY

u/lAssnu Wy n.A-64 @.n.64 n.9.64 nsuna 3 Jymavassa
3.4 swpzimdglfundu nsdgneadngliidn
(udnnndudifl s iuuasUfon
mudeuluasufw)
3.4.1 glélwsneidn 100%
- waidles
melu 1 Turhng (51e) 0 0
i 1 uvinas (57) 0 0
- usnALiins 100%
melu 3 Turhng (51e) 0 0
WA 3 Tuvinas (57) 0 0
3.4.2 {ldlniselng) 100%
melu 2 Turhng (51e) 0 0
WU 2 Tuvinas (57) 0 0
3.5 MsdnedudSuiiselnednnieduan 85%
muifuussiulusyeznaiimun
melu 10 Juviinis (519) 0 0
Wid 10 Jwinag (918) 0 0




