iwsmuwamim""lLﬁumumwwsgﬂuﬂ‘mmwﬁmimm ANa.

mslihdugiaiaauigineydus Tns (045) 671194

2. 1asgrumsliuinmsilu ( Overall Standards )

NAUVAGERRGH

Wy

NaNIALTIUIU

13.8.64

".A.64 11.8.64

Insuna 2

Joymavassa

2.1 annsadelwihAulddesay 90 wdsan

syuulnlihdades Junnnailasuuds

g nIdianiu

laitioanin 90%

- annsadelnAunely 4 1. (s

237

245 185

667

- wlAuiundt 4 3. (P59)

2.2 ennsounladeseasouluFosussiulyii

i3pwaz 95 melu 4 HeuGesduudu

anednuaidnys)

laitioandn 95%

- ausandlatedeaieuvesdldlni

el 4 ey (Feq)

- ufilvdoeauvaagldlui

1AUNIT 4 oy (1599)

NAUVAGERRGH

Wy

NaANIALTIUIU

13.8.64

".A.64 1.6.64

Insuna 2

Joyymagvassa

2.3 msounhelaiiildass

2.3.1 gl luwnsuuneumenniou

laiiAuSovay 25

laitioanin 98%

- oAb lvihildasmniiou (1e)

66,441

66,657 66,861

199,959

- Swudldlnihlunsuunison (31e)

66,441

66,657 66,861

199,959

2.3.2 Ll luadessumize yaideu vnse

100%

- oAb lihildasmniiou (51e)

7,239

7,257 7,278

21,774

- Swnudldlnihaniiesioiun (518)

7,239

7,257 7,278

21,774

2.4 Jadslundendamlwiluusaviiou

laitloaninfosas 95

laitioandn 95%

- faddlundmdenlnilAugldlngi (5e)

73,680

73,914 74,139

221,733

- dndslundeniimlwiienun (519)

73,680

73,914 74,139

221,733

NAUVAGERRGH

Wy

NaNIALTIUIU

13.8.64

".A.64 1.6.64

Insuna 2

Joymavassa

2.5 poudefoussuandlalin vdsnnld

FufFes anelu 30 Twinis ladeend
Sogay 100

- ausonauinuves Ll

malu 30 Yurhms (Fe9)

- mouAnvesgflnia

WAund 30 Fuvhns (Fes)

2.6 noudefoassuanglalvimalnséwi
(Call Center) nelu 10 wit
liitlouningesd 90

- ausonauinuves Ll

melu 10 Wit

- mournvesglflnia

Wfiundi 10 widl

100%

liitounin 90%

16
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3. snasgrumsliuimsiinislihuuseurugllniimes nia. (Guaranteed Standards of Performance)

NAUVAGERRGH

Wiy

NaANIALTIUIU

13.8.64

".A.64 1.6.64

Insuna 2

Joymavassa

3.1 Aaunnlaiin

3.1.1 nswdsvesulwiharminiieuf iR e

wr (Planned Outage) dwsuflilwiiniind

wieuvasuunasaufudaust 300 kvA Suly

anviu nadianidu

nsudssula

100%

- Wswesulwiharswin

laitioanin 3 Tu (510)

- Wsvesiulwiaswin deendi 3 Tu (519)

MU URMuY

100%

- UjiRnuviumuszeziafiudsl] (318)

- ldanunsaujiRnuiunussesiom

Auasly (57e)

NAUVAGERRGH

Wy

NaANIALTIUIU

13.8.64

".A.64 1.6.64

Insuna 2

Joymavassa

3.1.2 msudladagmliigy dmsudliluilu

LUAAUIAYS BLUNGNAMNTTUTIRAR

wieuvasuunasiufudaus 300 kvA Suly

anviu nadianidu

100%

- uAladgmlildu nelu 24 v, (579)

- uAlodgymldiagu 1 24 a. (518)

NAUVAGERRGH

Wy

NaNIALTIUIU

13.8.64

".A.64 1.6.64

Insuna 2

Joymavassa

3.2 szpznmiteldliselwlveldlnih

0

(Hufiranniuiigueldlnidisetuuas

UjuRnudeuluasudau) nadifissuu

Funiendeusgndn

3.2.1 S5UULIITUI (380/230 Taad)

3.2.1.1 fueldlviihfivefailimesuunaliiu

30 wond 3 wia

- wadios

100%

melu 2 Yuvhns (519)

1Ay 2 Juriinig (57e)

- uaniwALileq

100%

melu 5 Yuvhns (519)

1Ay 5 Juriinig (57e)

106

18

127

27

233

NAUVAGERRGH

Wy

NaNIALTIUIU

13.8.64

".A.64 11.6.64

Insuna 2

Joymavassa

3.2.1.2 fueldlviihiivefamalimesuuiaiuniy

30 wond 3 e

- wadios

100%

melu 2 Yuvhns (51e)

1Ay 2 Juriinis (57e)

- uaniwALiled

100%

melu 5 Yuvhns (519)

1Ay 5 Juriinig (57e)

3.2.2 SPUULSINUG22/33 A7)

3.2.2.1 wilowlaswwinsaniuliiifiu 250 wie
anelu 35 Jurhnis (578)

4w 35 Tuvinnis (318)

100%

laififiwesvurniunia 30A yildluiwn nvia.2
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3. snasgrumsliuimsiinislihuuseurugllniimes nia. (Guaranteed Standards of Performance)

NANIALHUI
/lpsenu e W.8.64 n.A.64 f.0.64 lasuna 2 Jeymguassa
3.2.2.2 wilauUasuuasmaiunin 250 1Aike
usilaliiu 2,000 ke 100%
anelu 55 Jurhnig (578) 0 0 0
iU 55 Tuinnig (318) 0 0 0
3.3 szpznanevauasiiflilnihiesvovie
Sousou
3.3.1 nsleudefldlnfiuazvionisivdeu
nanUsziunislaliin 100%
aelu 15 Jurhnig (579) 0 0 0
1w 15 Tuinig (318) 0 0 0
3.3.2 m3dedundnysziunisldlai 100%
aelu 3 Juvinig (57e) 0 0 0
ifiu 3 Jwiinig (378) 0 0 0
NANIALHUII
/lAsenu e W.8.64 n.A.64 f.0.64 lmsuna 2 Joymguassa
3.3.3 mMansndeudedoaisu enfusedu
wsasulnin waglviinszniu 100%
- wugldld anelu 5 Tuvhns (51e) 0 0 0
- gl WAy 5 wihinis (518) 0 0 0
3.3.4 mnsdeudedoaisuieafunisen
wFesianelwihuarluasasudualda 100%
- avvdeuvsefnnefldlni 0 0 0
aelu 5 Juvinig (578)
- avvdeuvsefnnefldli 0 0 0
iiu 5 Jwiinis (578)
3.3.5 msdeAuiuiuins (unsaiiglélienian 95%
msvaldli)
- gudunsanelu 25 Twhinsg 2 4 0
- Adunsifie 25 Jwihnis 0 0 0
NANIALHUI
/lpsenu wWhune W.8.64 n.A.64 f.0.64 lmsuna 2 Jeymguassa
3.4 szeznardgliAundu nsdgnandglui
(Wudannfuiiglaluiidisziusas UfoR
sudoulunsuii)
3.4.1 {ldlnisredn 100%
TR
aelu 1 Juvihnig (57e) 0 0 0
fiu 1 Jwihinig (37e) 0 0 0
- uanLALles 100%
aelu 3 Juvinig (57e) 0 0 0
ifiu 3 Jwiinis (57e) 0 0 0
3.4.2 {ldliselng 100%
aelu 2 Juvinig (57e) 0 0 0
ifiu 2 Jwiinig (578) 0 0 0
3.5 mateduausuiitelnednvdetuan 85%
guisulsefulusseginadidmun
aelu 10 Juvhnis (578) 0 0 0
ifiu 10 Twinnis (318) 0 0 0




