iwamuwamimﬁLﬁumummmmigmammwﬁmimm nula.

mslihdngiineagineydus s (045) 671194

2. 1psgunstiuinsily ( Overall Standards )

NANTALTEUITY
s/lassnu Whvane 13.8.64 N.A.64 f.0.64 Imsuna 2 Jymaassa
2.1 annsadgliihAulddesay 90 wdsan
szuulihindos Tuannaitlésuuss
gniu nsaianidu laitfosndh 90%
- anwsodglnAunely 4 4.a. (%) 237 245
- elAuAund 4 w.a. (%) 1 0
2.2 anansaudlededonseuludoausaiuluii
le3eay 95 nmelu 4 WweuGeusumdu
anednualdnwes) laidioanin 95%
- annsauiladesoaseuvedldlnih 0 0
melu 4 1feu (599)
- uilodefouseuvesdlilih 0 0
Viundt 4 Weu (5eq)
NANTALTUITY
gw/lassnu Whvane 13.8.64 N.A.64 f.0.64 Insuna 2 Jymaassn
2.3 msouvthelniildasae
2.3.1 gl luwnvuunsumbenniiou
liAuSeuas 25 laitfosnin 98%
- srmthelilihildasmnieu (510) 66,441 66,657
- Srunudlilwiilunauunsianan (51) 66,441 66,657
2.3.2 il luandlossumize nadteu vnsie 100%
- samthelilihildasmnieu (510) 7,239 7,257
- Srunudlilwihniesimun (510) 7,239 7,257
2.4 Fadslundamimlniluusesideu
litianndhdosay 95 laitfosnin 95%
- Yndsluudandienlilitugldlui (1e) 73,680 73,914
- Fnasluugsndenlwiiianun (570) 73,680 73,914
NANTALTUITY
sw/lassnu Whvane 13.8.64 N.A.64 f.0.64 Insuna 2 Jymaassa
2.5 neudefoasounnglilih ndaanld 100%
Suedes anelu 30 s lideunin
Sovay 100
- annsampumainvefiglnih 2 1
aelu 30 Fushns (Ge9)
- neudauvesd i 0 0
undt 30 uvims (Heq)
2.6 neudefousounnglilviimidinsd lalffounin 90%
(Call Center) me/lu 10 udl
laifoaningesd 90
- annsampumaiuvefiglnih 0 0
melu 10 ud
- neudauvesd i 0 0
1AuA9T 10 ud
FIBNUNBNMIANTUNUAULINTFIUAMAINUTNTVBS NNA.
mslihdngiineagineydus ns (045) 671194
3. anmsgunshiusmsiimslaihiuyssdududldliiines nin. (Guaranteed Standards of Performance)
NANTANLTUITY
gw/lassnu Whvane 19.8.63 N.A.63 0.0.63 Insuna 2 Jymaassn
3.1 paunnliidi
3.1.1 nsudavesduliindaminiioufoRamn o
uy (Planned Outage) ém%fwﬂ‘ﬁlwﬁwﬁam?q
wioutasmuasiufuaus 300 kVA Tuly
gy nsdianiiu
nsudasulu 100%
- uisvesulihawiin 2 5

laidioanin 3 Tu (519)




- uwisvesulihaswih dewndn 3 Y (519) 0 0
n15Uf0RU 100%
- Ufthnusumuszernaindsly (se) 2 5
- ldanusaufuRauiunussesiaa 0 0
s (o)
NANTALTUITY
u/lAssnu Wy 19.8.63 .A.63 §.6.63 Insuna 2 Jyymavassa
3.1.2 maulalggmlniiiay dmsudldlndlu
mmmﬂmaﬁameqmmmﬁuﬁaﬂﬁq
wioutasmuasiufuaus 300 kVA Tuly
gy nsdianiiu 100%
- unlatgmlihdu anelu 24 v, (519) 0 0
- unlatgmliihdu iy 24 wu. (519) 0 0
NANTALTUITY
u/lAssnu Wy 191.8.63 .A.63 1.6.63 Insuna 2 Joymavassa
3.2 ix8:nawﬁrzyﬂja“l%lwﬂﬁwlmmai‘ﬁlwﬁw
(ﬁuﬁmmﬁuﬁsjmai%”l,wﬂﬁﬁxﬁuuax
UfiRmueuluasuiu) nsdifissuy
Tweneuog
3.2.1 SrUURSILS (3807230 Taa)
3.2.1.1 cjmawlwﬂwﬁmaﬁméﬁqﬁmaémmmlmﬁu
30 woud 3 Ll
- wadlos 100%
melu 2 Tuvhms (51e) 9 18
1Ay 2 Turiinig (5e) 0
- uanivaLiles 100%
melu 5 Tuvns (51e) 106 127
1Au 5 Turiinig (5e) 0 0
NANTALTUITY
u/lAssnu Wy 191.8.63 .A.63 §.6.63 Insuna 2 Joymavassa
3212 cjmawlwﬂwﬁmaﬁméﬁqﬁmaémmmﬁundw
30 woud 3 Ll
- wadlos 100%
melu 2 Tuvhms (51e)
1Au 2 Tuviinig (5e)
- uanivaLiles 100%
melu 5 Tuvhns (51e)
1Au 5 Turiinig (5e)
3.2.2 SPUULTIIUEN22/33 1A3) Lififmesvumiunia 30 Aldluwen nla.2
3.2.2.1 vafouwlasvuasauiuldifiu 250 1ile 100%
aelu 35 Jwihnis (51e) 0 1
LAY 35 Juinis (518) 0 0
FIEURANIATUIILAULINTFIUANNINUTNITVR NHA.
mslihdngiineagineydus s (045) 671194
3. anmsgunishiumsiimsaihsuyssduduildliiines nin. (Guaranteed Standards of Performance)
NANTALTUIY
u/lAssnu Wy 19,964 N.A.64 fle.64 Insuna 2 Joymavassa
3.2.2.2 wilpuwlasuinsauiuiunil 250 1Adle
ustlalifin 2,000 1@ 100%
melu 55 Juving (31e) 0 0
1A 55 Juviins (318) 0 0
33 ix8:nmmauauaqﬁﬁ:ﬂﬂwﬂﬁawaﬁa
Sou3ou
33.1 mﬂau%ﬁﬂ‘i’ﬂﬂﬂwLLaW?amiLUﬁau
nanUseiunisidluih 100%
melu 15 Juvihnig (51e) 0 0
LAY 15 Juvins (518) 0 0




3.3.2 MsdneAundnuseiunsidlngi 100%
melu 3 Tuvhnms (51e) 0 0
1Au 3 Turiinig (5e) 0 0
NANTANLTUITY
sw/lAssnu Whvane 11.8.64 N.A.64 f.0.64 Insuna 2 Jymaassn
3.3.3 manvindeudedecSeu ieiuszeu
useulvid waglihnsznsu 100%
- wuglldluih anelu 5 Juvins (3e) 0 0
- wugllgluiih Ay 5 Suviins (51e) 0 0
3.3.4 mansavdeudedeSeuiafiunseu
wsosTamhelniuazluadasududiludi 100%
- avaaeuvsefndedldliih 0 0
melu 5 Tuvns (51e)
- avaaeuvsefndedldlih 0 0
1Ay 5 Turiinig (578)
3.3.5 nMsdeAuduAUsSNS ﬂuﬂigﬁﬁsﬂ‘ﬁlmmﬁﬂ 95%
nsveldlyisin)
- gflunsnglu 25 Twinns 2 4
- ALAUMSIAY 25 TUrnIg 0 0
NANTALTUITY
s/lassnu Whvane 11.8.64 N.A.64 f.0.64 Insuna 2 Jymaassa
3.4 swezhimglnAundu nsdgnedreld
(Wudnantufiflflaindrss duuasUfoR
muideuluasuiong)
3.4.1 {ldlniseidn 100%
- wadios
melu 1 Tuvhms (51e) 0 0
1Au 1 uriinig (5e) 0 0
- uanivnLiles 100%
melu 3 Tuvhms (51e) 0 0
1Au 3 Turinig (5e) 0 0
3.4.2 {ldlniselng 100%
melu 2 Tuvhms (51e) 0 0
1Au 2 Tuviinig (5e) 0 0
3.5 nMsteduiusuiielnednvie dudn 85%
mufisuUsziulusseznaniinmun
melu 10 Juvihnig (51e) 0 0
1Au 10 Fuvins (318) 0 0




