iwamuwamimﬁLﬁumummmmigmammwﬁmimm nula.

mslihdngiimeagineydus ns (045) 671194

2. 1nsgunstiuinsily ( Overall Standards )

NANTALTEUIY
s/lassnu Whvane 13.8.64 N.A.64 f.0.64 Imsuna 2 Jymaassa
2.1 annsadeliihAulddesay 90 wdsan
szuulihindos Tuannaitlésuuss
yniiu nsdlanidu laidioanin 90%
- awsodnglnAunely 4 4.a. (%) 237
- elAuAund 4 v.a. (%) 1
2.2 anansaudlededonieuludeausaiuluii
le3eway 95 nmelu 4 WweuGeusumdu
anednualdnwes) laidioanin 95%
- annsaudladesoaseuvedldlnih 0
melu 4 feu (599)
- uilodefouseuvesdlilih 0
Viundt 4 Weu (50q)
NANTANLTUITY
s/lassnu Whvane 13.8.64 N.A.64 f.0.64 Insuna 2 Jymaassa
2.3 msouthelninildasae
2.3.1 dldlvihluwnvuunsumbenniiou
laAudesas 25 laitfenndn 98%
- srmthelilihildasmnieu (510) 66,441
- Srunudlilwiilunauunsianan (51) 66,441
2.3.2 il luandlossumize adeu g 100%
- srmthelilihildasmnieu (510) 7,239
- Srunudlilwihnidesimun (519) 7,239
2.4 Fadslundmimlninluusasideu
laidloaninfosas 95 laitfenndn 95%
- 5mdﬂlULmvwﬁﬁhlwﬂﬂﬁﬁuﬁ:ﬂﬂ'ﬂwﬂﬁ (578) 73,680
- Fnasluugsndenlwiiianus (510) 73,680
NANTALTUIY
gw/lassnu Whvane 13.8.64 N.A.64 f.0.64 Insuna 2 Jymaassn
2.5 neudefousounngliliih ndaanld 100%
Fuedes aelu 30 s ladenin
Sovay 100
- annsampumaiuvefiglnih 2
aelu 30 Fushns (Ses)
- neudauvesd i 0
iundt 30 Suvims (Heq)
2.6 neudefousounnglilvifimidinsdwi lalfiounin 90%
(Call Center) melu 10 undl
laidoaningesd 90
- annsampumaiuefiglnih 0
melu 10 ud
- neudauvesd i 0
1AuA9T 10 udl
FIBNUNBNMIANTUNUAULINTFIUALAINUTNTVB NS,
mslihdngiinmeagineydus s (045) 671194
3. anmsgunshiumsiinslaihsuyssduduildliiines nin. (Guaranteed Standards of Performance)
NANTALTUITY
sw/lassnu Whvane 11.8.64 N.A.64 f.0.64 Insuna 2 Jymraassn
3.1 aun il
3.1.1 nsudavesuluiindhaminiioufoRan o
uy (Planned Outage) ém%fwﬂ‘ﬁlwﬁwﬁam?q
wifoutasmuasiufuaus 300 kVA Tuly
gy nsdianiiu
nsudasulu 100%
- uiswesulvihawiin 2

laidioanin 3 Ju (519)

- uisvesulwiharswih dewndn 3 u (519)




15U 0RU

100%

- UjURanuiumussesianfiudaly (s1e)

- ldanusaujuRauiunussesiaa

Audsls (57e)

u/lAssnu

Wy

NANTALTUITY

13.8.64

N.A.64 f.0.64 Insuna 2

Yayvgassa

3.1.2 maudlatgymlwiiiay dmsudldlndlu

AWIAUIAYS BLURGNAMNT SUTIRAGY

wifoutasmuasiufuaus 300 kVA Tuly

gy nsdianidu

100%

- unlatgmlihdu anelu 24 v, (519)

- unlatgmliihdu iy 24 v, (519)

u/lAssnu

Wy

NANTALTEUITY

13.8.63

N.A.63 0.0.63 Insuna 2

Jaymagassa

3.2 szyzhaigueldlnirseludvel i

v

(Fudnanuiidueldlnihdsztuuay

UjRmuiteulunsutig nsdiiisvuy

Tweneuogu

3.2.1 SrUURSIUS (3807230 Taa)

3.2.1.1 fualdlnihivefndsdimesaunluiifiu

30 woud 3 Ll

a
- LURLUBDY

100%

melu 2 Tuvins (51e)

1Au 2 Tuviinig (5e)

- uanivnLiles

100%

melu 5 Tuvns (51e)

1Au 5 Turiinig (5e)

106

u/lAssnu

Wy

NANTANLTUITY

13.8.63

N.A.63 1.0.63 Insuna 2

Yayvaassa

3.2.1.2 fualdlnihivefndsdimesauinifiundn

30 woud 3 Ll

a
UGN

100%

melu 2 Tuvhms (51e)

LAY 2 Tuviinig (5e)

- uanivaLiles

100%

melu 5 Tuvins (51e)

1Au 5 Turiinig (5e)

3.2.2 S¥UULIUE22/33 163)
3.2.2.1 vafouwlasvuiasauiuldifiu 250 1aile
melu 35 Juving (31e)

1Ay 35 Juvinns (318)

100%

laififiwesvuaiunia 30A fildluiun nvia.2

iwamuwamirxﬁLﬁumummmmgmammwﬁmimm nula.

mslihdngiineagineydus ns (045) 671194

3. anmsgunshiusmsiimslaihsuyssduduildliiiues min. (Guaranteed Standards of Performance)

u/lAssnu

Wy

NANTALTUITY

13.8.64

N.A.64 f.0.64 Insuna 2

Yayvavassa

3.2.2.2 wilpuwlasuwinsauiuiunil 250 1Adle

wiilalifin 2,000 Aile

100%

melu 55 Juvihng (31e)

LAY 55 Juviins (318)

3.3 swozmmevauesiifldlvihfesenie

y__a
YUY

3.3.1 mslewBedldlniuasudensideu

nanUseiunisidluih

100%

melu 15 Juvihnig (31e)

1Au 15 Juviins (518)

3.3.2 MmsdeaunanUseiunisidlndia

100%




melu 3 Tuvhms (51e) 0
1Au 3 Turinig (5e) 0
NANTALTUITY
sw/lassnu Whvane 11.8.64 N.A.64 f.0.64 Insuna 2 Jymraassn
3.3.3 manvivdeudedecSeu iefuszeu
usaulid waglihnsensu 100%
- wuglldlih anelu 5 Juvins (3me) 0
- wugllgluiih iy 5 Suviins (51e) 0
3.3.4 mansivdeudedeSeuiatiunseu
wosTamhelniuazluadasududiludi 100%
- avaaeuvisefndedldliih 0
melu 5 Tuvins (51e)
- avaaeuvsefndedldliih 0
1Ay 5 Turinig (578)
3.3.5 nMsdneAuduAUsNIs ﬂuﬂigﬁﬁsﬂ‘ﬁlmmﬁﬂ 95%
nsveldlyisin)
- gflunsnglu 25 Twinns 2
- ALAUMSIAY 25 TUrnIg 0
NANTALTUITY
sw/lassnu Whvane 11.8.64 N.A.64 f.0.64 Insuna 2 Jymaassa
3.4 swgzhimglndundu nsdgnedreld
(WudnantufiflflaindrssduuasUfoR
muideuluasuing)
3.4.1 {ldlniseidn 100%
- wadios
melu 1 Tuvhms (51e) 0
1Au 1 uriinig (5e) 0
- uanivaLiles 100%
melu 3 Tuvhms (51e) 0
1Au 3 Turinig (5e) 0
3.4.2 {ldlniselng 100%
melu 2 Tuvhms (51e) 0
LAY 2 Tuviinig (5e) 0
3.5 nMsteduiusuiielnednvie Sudn 85%
mufisuUsziulusseznaniinmun
melu 10 Juvihnig (51e) 0

1Au 10 Fuviins (518)




