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2. mmg’mmﬂﬁ'u?msﬁ'fﬂﬂ (Overall Standards)

NANTANLUUY
nulasanu huane ffynaiassa
n.A a.0. ne.  |lasua 3
2.1 grasaagliidulasasas 90 uasan  |laidasndt 90%
szuvlvddadas duainaanilasunds
813y nstigniau
- gnunmnanglwAunalu 4 1.0, (A59) 86.00 34.00 0.00 120.00
- analWAunuNgn 4 1.0, (A59) 0.00 0.00 0.00 0.00
22 gunsaunladasassauluEauseduluial lideand 95%
nsanas 95 nelu 4 ihau@Eaasawily
ALANHAANHS)
- annsautlafefesFouaesdldlnin
malu 4 weu (F09) 0.00 0.00 0.00 0.00
- uiladefasFauaacldwin
U 4 hau (584) 0.00 0.00 0.00 0.00
NANTANLEUIY
nulasanu huane flygiassa
n.A 4.0 ne.  |lasua 3
2.3 msanuuniag W Aldass
2.3.1 Jld i lusguuneumioannipen Tsitfaeindn 98%
NNIg
- nudmag i ldasamnipen (31e) 1476.00 | 1478.00 | 1478.00 | 4432.00
Y T-Code
- g i luarruunisunn (sa) 1476.00 | 1478.00 | 1478.00 | 4432.00
A -zblr001V2
2.3.2 WA luanifiesdwmian vnihan ynse 100% ARanda 2 uuuit 1 gudeys
- dudmndaeiindildasenidieu (91) 30126.00 | 301216.00 | 301216.00 | 632558.00 fUIUTIE
- aundld Wi amiesisnnn (91e) 30126.00 | 30126.00 | 301216.00 |361468.00 48N NWW.4u 1-4 usalddays
2.4 dpdslunsaviim i lunsazipau laitfaaindn 95% nwv.
- " -IRANUIAM
laidaaninsasas 95
Lo 3 -13an didsain@aan)
- dnasluusanian i rug g Wi (sne) 31605.00 | 31605.00 | 31605.00 [ 94815.00| » .
. L -“dayaduiu waw. agluira Y123
- awaluusaiiAliivanun (3e) 31605.00 | 31605.00 | 31605.00 | 94815.00




nulagenu

uhunne

WNANTALEUIY

q.A.

n.gl.

nsang 3

ifyunagilassa

25 paudasasdauaingldliiii uasainls
o 0w o Ve
5upsas nelu 30 Juvinis leidaandn
Sasag 100
- @wnsnaaUANnNYRIE 14 W

- 4
el 30 Sunng (389)
- mauAInNYaaE I WN
AUN97 30 Surnnng (5ea)

2.6 pavdasasFauangldlidmadnsdnd
(Call Center) nerlu 10 w1
Tddasnindasas 90

- @wnsnAaUANnNYeIE 1 W
el 10 Wi
- mauAnNYaaE 1 N

ungn 10 WA

100%

lsisfaeindn 90%

4.00

0.00

4.00

0.00

2.00

0.00

2.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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3. 1msgunsiuEnsiinsinihsulsenunuelgdiwwhaas nWn. ( Guaranteed Standards of Performance)

HANTALEUIY
nulasanu huane ffynaiassa
n.A a.0. ne.  |lasua 3
31 Auanlavh
3.1.1 maudszedvlnindauninfiedfifau au
un (Planned Outage) &St ld WinnFasa
niauLasIuIn TN UAILs 300 kVA Twll
anudu nadlanidu
nsuaanuln 100%
- WX inaaauti
laitfaeinan 3 u (318) 0.00 0.00 0.00
- wXavesuninanamin desndn 3 Ju (3e) 0.00 0.00 0.00
msUfinanu 100%
- UfiRewiumussaznafiuddld (o) 0.00 0.00 0.00
- ansnsnUfiRnuiuniuszazioan 0.00 0.00 0.00
Auasld (9ne)
WANTITALEUY
nulasanu huane flygiassa
n.A 4.0 ne.  |lesuna 3
3.1.2 msurtlatlym wingy dmsug 4 iWialu 100%
WANALAVERIIAYAANANITNNRAAS
nfaudasrunnsuiusiaws 300 kVA 3wl
anidu nadlanidu
- uslasTyunlingy anelu 24 9w, (38) 0.00 0.00 0.00 0.00
- udlaTyunloingy Au 24 1. (3ne) 0.00 0.00 0.00 0.00
HANFALUUIUY
ulasenu husne ifyuailassa
n.A a.0. ne.  |lesuna 3
3.2 szazwaaiigaaldiniiselusizaldlnvn
WudnaniuiigualdlniidrszRuuas
Ufjidmuteaulansudau) nadifiszuy
FUUIENSANDLUAD
3.2.1 sULUsIUAT (380/230 Toas)
3.2.1.1 dueldlWinnuefnfilmesaunaliiniu .
) 14 T-Code
30 wawil 3 wla . - .
. zesr011 Tanunsadnveslunda
- LURLNDY 100% 2.00 0.00 3.00 0.00 . Y
. a4
ety 2 Jwinnig (9e) 2.00 0.00 0.00 0.00
W 2 duninng (3ne)
- wanianiag 100%
ety 5 Junnnis (3e) 31.00 40.00 64.00 135.00
w5 dlwinng (318) 0.00 0.00 0.00 0.00




HANTALUUIY

NulAgeu whuana eyunailasse
n.A q.0. ne.  |lmsuns 3 o
3.2.1.2 @mﬂiﬂﬂﬁﬁﬁ%ﬁm%@iLmﬂ‘ﬁnmmﬁundﬁ
30 wanil 3 wa
- aLdag 100%
el 2 Fwinng (31) 0.00 0.00 0.00 0.00
R o TdfifimaFaunaiiu 30 A
N 2 UNINIg (918) 0.00 0.00 0.00 0.00
- wanuALEag 100%
ety 5 duiinig (37e) 0.00 0.00 0.00 0.00
W 5 duiinig (37e) 0.00 0.00 0.00 0.00
3.2.2 STULILIAUAS(22/33 1A7)
3.2.2.1 waudassunasaniuladifiu 250 1paie 100%
nalu 35 fwinnng (91e) 0.00 0.00 0.00 0.00
Wi 35 4unng (908) 0.00 0.00 0.00 0.00

3. anmsgrumsliusnisinislwhsudlsziunugldlnwhaas nWa. ( Guaranteed Standards of Performance)

WNANITALEUY
nulasenu whuane Tamaldssn
n.A 4.0 ne.  |lnsuna 3 o
3.2.2.2 wfaulasrunasuiuiundt 250 1Adie 100%
wstladii 2,000 LAALe
aelu 55 Swinnng ey | e | | |
W 55 duvms he) | |
33 szazmpaLAuasiiylfinifamanie
Faasau
3.3.1 msleviedldliduazvitananae 100%
uanulsziunnsldinin
aalu 15 Juiinng (3e) 0 0.00 0 0.00
nw 15 dwinig (30e) 0 0.00 0 0.00
3.3.2 nranaAumanysziunldlndn 100% 0.00
ety 3 duinig (3ne) 0 0.00 0 0.00
MR 3 dwinng (90e) 0 0.00 0 0.00




HANTALUUIY

nulassnu whuane fumaildssn
n.A a.0. ne.  |lnsuna 3 o
3.3.3 nemmadeudeiaan Meafusziu 100%
usarulin uaglnianszndu
- pudldlndn anelu 5 dwinnng (3ne) 0.00 0.00 0.00 0.00
- pudldladh Fu o 5 dwinng (9ne) 0.00 0.00 0.00 0.00
3.3.4 nanmageudededuuiianiuniseu 100%
wisasinming sz uiasasuGuen i
- naaaeuvizaRnsellEluin
malu 5 4uinag (91e) 0.00 0.00 0.00 0.00
- naaaeuvizaRnsellEluin
(i 5 Funng (318) 0.00 0.00 0.00 0.00
3.3.5 MesnAuuALEng (lunsdlidldlranian 95%
Asralginein)
- andfiuniznalu 25 Jurinnis 3.00 2.00 0.00 0.00
- AEUNNIAY 25 Funng 0.00 0.00 0.00 0.00
Nnulagenu whuane pamE Ty feymnailassna
n.A a.0. ne  |lesuna 3 T
3.4 szaziaanglWAunay nsdignnanelnia
(GudnanniuiiglilwidsdunasUfin
mudaulansudaw)
3.4.1 JldWsedn
- LmLias 100%
maly 1 Awiinng (318) 20.00 16.00 0.00 0.00
Wi 1 Awinig (318) 0.00 0.00 0.00 0.00
- wanaLag 100%
maly 3 dwinng (318) 105.00 | 96.00 0.00 0.00
Wi 3 duinig (318) 0.00 0.00 0.00 0.00
3.4.2 Jldlselug 100%
ey 2 duinng (31e) 0.00 0.00 0.00 0.00
W 2 Junng (37e) 0.00 0.00 0.00 0.00
3.5 nmaanalualiuiaelaeafavdatuan 85%
musulsziiluszaziaaniitwun
maly 10 Fuinig (9ne) 0.00 0.00 0.00 0.00
W 10 Junnnng (3e) 0.00 0.00 0.00 0.00




