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2. 1ms§IUNsIHLSN1sMalil (Overall Standards)

NANITAILEUY
nullaseany huane tlymalassa
L. .A. Re.  |lnsuna 2
2.1 gwsaanglnidulasasas 90 uasann | lideanda 90%
szuulndhdadas Wuanaflasuuss
anidu nsdignidu
- gwnsnanglnAunielu 4 9.0, (A5) 14.00 4.00 42.00 60.00
- AnglnAwAundn 4 9.0, (Af) 0.00 0.00 0.00 0.00
22 ansaudladadasFauludasuseauln | lideand 95%
asasaz 95 melu 4 (FaudaaFawilu
AeANBADNES)
- anusoudladeiecFauaacdldlnn
melu4 fey (509) 0.00 0.00 0.00 0.00
- uiladefesSuuaacdldlndn
Aundn 4 ey (309) 0.00 0.00 0.00 0.00
NANTTAILEUY
nullaseany whwang tlymgiassa
L. .A. Re.  |lnsuna 2
2.3 msanuniasniildass
2.3.1 fld i luanruungumennifen Tsitfoandn 98%
ket
- g i Tldasmnitien (912) 28863.00 | 30155.00 | 30124.00 | 89142.00
v T-Code
- anudld i lwassuuniann (99g) 28863.00 | 30155.00 | 30124.00 | 89142.00
-zblr001V2
2.3.2 ldlni lwandiesdmmog nnikieau mnse 100% ARanda 2 uuuil 1 nqudaya
- guAwnde i ldasemnitiew (31e) 1474.00 | 1485.00 | 1487.00 | 4446.00 UUTE
- audldianidiesiomn (se) 1474.00 | 1485.00 | 1487.00 | 4446.00 | -Aan nWW.4u 1-4 usalddaya
2.4 dpdslunsanidan i lunsazifay laitfaandn 95% nwivl
e -lADNUIRN
laidasnindasas 95 . o
B -1aan dilsadn(@ien)
- dndeluudanilpn i FT g E i (s1e) 30333.00 | 31639.00 | 31611.00 [ 93583.00 | » .
3 o -ayadnuau waw. agluies Y123
- auauluudevilanTivianun () 30333.00 | 31639.00 | 31611.00 | 93583.00




nulasenu

whuane

NANTALEUIY

L8l

W.A.

msuna 2

fyungilassa

2.5 paudasasiauangldliih uasanls
FuArsas malu 30 uvihinis lddaands
Fasaz 100
- @wnsanauAIn el Wi

el 30 Juvinnng (13:?]\1)
- mauAnNae] i
{iungn 30 Junnnnsg (13:?]\1)

2.6 navdasaaiauangldlniiniednsdngd
(Call Center) nerlu 10 w1#i
lddaandrfasas 90

- @wnsanauAIn a1 Wi
aalu 10 Wi
- meumnmaed 4l

U9 10 WA

100%

laitfaeingn 90%

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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3. iesgrumsliusmsimsinihsudszaunugldlniiaas nWn. ( Guaranteed Standards of Performance)

nulasenu whuane pamITY fymalasse
L. n.A. Aea.  |lmsuna 2 o
31 aumwlddh
3.1.1 maudsresulin ooy fisam ma
Ui (Planned Outage) ﬁﬂu%’uéﬂﬂﬂﬁﬁﬁﬁm%ﬂ
wifeutastnasuiuiaus 300 kVA 11l
anudu nadigniau
mauassulo 100%
- udsvaiviinaaeuh
Tdaeindn 3 9 (312) 0.00 0.00 0.00 0.00
- wiaresu st esndn 3 Ju (3ne) 0.00 0.00 0.00 0.00
msdiimau 100%
- ARz udsly (2e) 0.00 0.00 0.00 0.00
- amnsodfuRawiimusrazionn 0.00 0.00 0.00 0.00
fudeld ()
nulasenu whuane pamITY tymaldassa
L. n.A. Aea.  |lmsuna 2 o
3.1.2 msufladoymlwingy dwiudldlninly 100%
wmLﬂnﬂmw?mmmmmunﬁuﬁﬁmﬁza
wifeutasinasaniuiaus 300 kVA 31l
gnudu nelgniau
- uitlatToymnlningy anelu 24 9u. (310) 0.00 22.00 0.00 22.00
- utladm sy Bu 24 9. (99) 0.00 0.00 0.00 0.00
nulasenu whuane pamITY tymalassa
L. n.A. Aea.  |lmsuna 2 o
32 szaziaiigaaldlnihaelusivelflnih
(Fudnanniuiigraldlwihdrsztuuas
Ufimmudaulaasudau) nsdifszuy
MU ENSaNALURT
324 SLULLNFUAN (380/230 Taas)
32.1.1 dueldliinreRndedinefuunnlalifiu
30 wanil 3 &
- LAiag 100%
Aelu 2 Juiinng (3ne) 7.00 1.00 0.00 8.00
Wy 2 duinng (3181) 0.00 0.00 0.00 0.00
- uanmALEa9 100%
ety 5 dwinnig (3e) 59.00 31.00 0.00 90.00
WY 5 duiing (3ne) 0.00 0.00 0.00 0.00




NANMTAMTUI
nulaseny whusne fyungilassa
LN n.A. fa.  [lesuns 2

3.2.1.2 faaldlvinfaefasifinasawnmiiung

30 wawnil 3 wa

- aLiag 100%
aalu 2 duinng (90a) 0.00 0.00 0.00 0.00
WY 2 duiing (3ne) 0.00 0.00 0.00 0.00
- uanALiag 100%
ety 5 Suninng (s0e) 0.00 0.00 0.00 0.00
Wy 5 duinig (51e) 0.00 0.00 0.00 0.00

3.2.2 STULLIAUEI(22/33 1AR)

3.2.2.1 wilautasunasuiulliiu 250 edie 100%
Aelu 35 Junnnng (3ne) 0.00 0.00 0.00 0.00
N 35 4unng ($81) 0.00 1.00 0.00 0.00

3. iasgrumsliusmsimsinihsudszaunugldlniiaas nWn. ( Guaranteed Standards of Performance)

NANNFANLEIUITY
nulasenu whuane tymalassa
L n.A. Aea.  |lmsuna 2 o
3.2.2.2 ndaulasaunasaniwiundt 250 waaie 100%
ustlaiifiss 2,000 wedia
Aelu 55 duinnng (s1e) 0 0 0 0
w55 duinig (378) 0 0 0 0
33 szazimmauauasiglilnihfasaeude
faasau
3.3.1 msleudedld i uazviiansulae 100%
naniszunigld v
nelu 15 duninng (31e) 9 0.00 1 10.00
Wiw 15 Juinig (9ne) 0 0.00 0 0.00
3.3.2 neanaAunanilaziunisldlnin 100%
aalu 3 Juinig (9e) 8 0.00 0 8.00
WY 3 duninng (3ne) 0 0.00 0 0.00
NANNFANLEIUITY
nulasenu whuane tymaldassa
L. n.A. Aea.  |lmsuna 2 o
333 nmmaaeudedaaiou Meaiuszdy 100%
usasuldn uazlwinnsewsiu
- nudldliin nnelu 5 dwinnig (91e) 0.00 0.00 0.00 0.00
- wugldldn fu 5 Swine (379) 0.00 0.00 0.00 0.00
3.3.4 MemsaageudedesBeufoaiunnseu 100%




widesdmvisginiuasluiagasu Gusnrii
- msraaauvzeRnsaldliin
el 5 durinnig (31e) 0.00 0.00 0.00 0.00
- msaaaauvzeRnsaldliin
AU 5 duvinnng (31e) 0.00 0.00 0.00 0.00
3.3.5 neseAuRuAAng (lunsdifdldinenian 95%
Asae 1 i)
- AHunsne 25 duinnig 0.00 3.00 1.00 0.00
- aufiunaifiu 25 Suninng 0.00 0.00 0.00 0.00
nulasenu whuane pamRT ffymailassa
LN n.A. R [lesuns 2 ot
34 szazioaranglWAunay nsdignananalnsh
(Gudnaniuigllnihdissduuasfia
muaulunsudau)
3.4.1 JldlWsaidn
- LAiag 100%
Aelu 1 Fwiinng (3ne) 2.00 7.00 6.00 0.00
e 1 g (9e) 0.00 0.00 0.00 0.00
- uanumALEa9 100%
ety 3 dwinig (3e) 80.00 | 120.00 | 120.00 0.00
Wy 3 duwiing (3ne) 0.00 0.00 0.00 0.00
3.4.2 Jldlnsalng 100%
ety 2 Suninng (s0e) 0.00 0.00 0.00 0.00
Ay 2 dwinng (3e) 0.00 0.00 0.00 0.00
3.5 mesaadumliufiarelnedaviaduan 85%
madisulssiuluszazinanituun
ety 10 dwinng (31e) 0.00 0.00 0.00 0.00
WY 10 dwrinnig (31e) 0.00 0.00 0.00 0.00




