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2. nmsgrun1siusnsvialil (Overall Standards)

NANITANTUIIU
nulassny whusna fymgilassa
LaLEL n.A. A |lmsana 2
2.1 sansaansliihaulasasas 90 uasan  |liasndt 90%
szunlwidndas duanuaiilasuude
anidu nedlgnidu
- gz iAunnelu 4 .. (a) 11.00 22.00 27.00 60.00
- drelAufiund 4 1. () 0.00 0.00 0.00 0.00
22 gansaudlrdesasdeuluFacusaulWi | bideandn 95%
rsaaas 95 nelu 4 hau@aadawilu
ANEANHNIANHS)
- awnsaurtladesesFaunasdldlndn
nelua deu (o) 0.00 0.00 1.00 1.00
- uitladefaeFaunasdldlniin
fiundn 4 ieu (Feq) 000 | 000 | 000 | 000
NAN1SANLTIUNY
nulasenu whusna flywaiassa
La.el. n.A. Ao |lmsana 2
23 mssumiaglndhiildass
2.3.1 Wi lwasmuungmmisaynifen ladverindn 98%
N9
- SnuAmmise i AldaRmnifieu (11e) 28880.00 | 28880.00 | 28976.00 | 86736.00
- S b (ne) 28859.00 | 25589.00 | 28976.00 | 83424.00 Z;;ZTIZ
2.3.2 fldliluendesdumion nnideu ynae 100% ARenda 2 uuuii 1 ngudaya
- gusmndogiiildaianides (1) 1474.00 | 1474.00 | 1474.00 | 4422.00 U
- Sunuliliiandieniome (@e) 1474.00 | 1474.00 | 1474.00 | a422.00 | “Fen A 14 udelddaya
24 Andduudmiimindluusaziiay laivfaeind 95% vl
laiaandisanas 95 e
) -iaan dlsadn@dian)
- apdalunsanilan i liiudld i (30e) 30333.00 | 30333.00 | 30450.00| 91116.00 | fiay aduau wa. agluita Y123
- dunuluudwilalainioan (3e) 30333.00 | 30333.00 | 30450.00 | 91116.00
NANITANTUUIU
nulassny whusna fymgilassa
LALEL w.A. Ao |lmsang 2
25 pavdasasFauangldlvih uasanla 100%
Fumsas melu 30 Juvinng laidaandn
Sasaz 100
- anusameuAnNTed i Win
nelu30 Swihne (Feq) 0.00 0.00 0.00 0.00
- meuAnNtesdldin
{fiundn 30 fuinng (Fe9) 0.00 0.00 0.00 0.00
2.6 pavdasasdauangldlnimensdne  |lahleandn 90%
(Call Center) n1elu 10 w9
laidaandifanas 90
- anunsameuAnNTesd i iin
Aeli 10 i 0.00 0.00 0.00 0.00
- maumn e lviin
Aund 10 wii 0.00 0.00 0.00 0.00
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3. inasgrumsliuEnisiinisinisudseiunugdldlninaas nWn ( Guaranteed Standards of Performance)

NANITALTUIY
nuflasenu whusna — fywgilassa
L. WA Ae. |lesuna 2
31 i
3.1.1 msudezeduninasaninied fukau s
unt (Planned Outage) AwsuglE i
autlasunsauiusiaus 300 kVA aulyl
anidu nedignidu
nsuasnuln 100%
- udezaslwinaaemi
laeaindn 3 9u (310) 0.00 0.00 0.00 0.00
- udezaslwinaaemei aendn 3 54 (31e) 0.00 0.00 0.00 0.00
msUiimau 100%
- UfiRnwiunuszazinaiudald (:ne) 0.00 0.00 0.00 0.00
- llanunsnd friRewiunuszazioan 0.00 0.00 0.00 0.00
Audald (3ne)
NANITALTUIY
nuflaseny whusng — fymgulassa
e w.A. Ae. [lesunas 2
3.1.2 msurtlatoym i dusudldininly 100%
WAMALAYIBLIRRARIMNITUNARRS
lautlasunsauiusiaus 300 kVA ulyl
anidu nedlgnidu
- uitlatToyw Wiy anelu 24 ga. (918) 0.00 0.00 0.00 0.00
- uilatym iy Bu 24 93, (319) 0.00 0.00 0.00 0.00
NANITALTUIY
nulaseny whuane — fymgulassa
e w.A. e |leasunas2
3.2 izﬂ:L'Jm-?ipjm’a’lﬂﬂﬂﬁﬂﬂ'lmima’lﬂﬂﬂﬂ
(ﬁ'uﬁ'mmni’u?ié’m’a’l.ﬂﬂﬂvﬂﬁ:ﬁmmx
ﬂﬁﬁmm‘fﬂlau‘lmmuﬁqu) natidgELL
urenianaguan
3.2.1 TTULUIIAUAN (380/230 Taasl)
32.1.1 fueldlinnreRnssfinesaunnlaifiv .
) 14 T-Code
30 uenil 3 wla ) R B
- zcsr011 ldanunsoiinaaslunds
- aiias 100% I
X e |
el 2 dwinig (30e) 3.00 1.00 2.00 6.00
Ay 2 Surinnng (3ne) 0.00 0.00 0.00 0.00
- wanaALag 100%
Maly 5 duinnig (3e) 52.00 54.00 30.00 136.00
Wi 5 dwinag (38) 2.00 3.00 6.00 11.00
NANITANTUIY
ulasanu whunne - fymgulassa
La.e. WA Ao |lesuna 2
3.2.1.2 fueldlinnefnsefinesaunaiung
30 wanil 3 wla
BRCTIEN 100%
ety 2 duinig (9e) 0.00 0.00 0.00 0.00 - R
lufifwesaunniiu 30 A
NW 2 Juvinng (90e) 0.00 0.00 0.00 0.00
- uanALag 100%
nalu 5 Juinnig (s1e) 0.00 0.00 0.00 0.00
Wu 5 Jwinng (37e) 0.00 0.00 0.00 0.00
3.2.2 FYLLLIAUEI(22/33 1AT)
3.2.2.1 wlaulasnnsaniulifin 250 1a7ie 100%
nelu 35 Auinnis (s1e) 0.00 0.00 0.00 0.00
A 35 9umnng (31e) 0.00 0.00 0.00 0.00




3. inasgrumsliuEnisiinisinisudseiudugdldlainaas nWn ( Guaranteed Standards of Performance)

nulaseanu whvane HAmERTY fymalassa
Le. w.A. e |lmsuna 2 )
3.2.2.2 wilautlasuunasaniiufiungt 250 LAdle 100%
ustla{ifin 2,000 1A71E
meluss dwinnig ) | | |
W 55 dwing (e) | | e | e |
3.3 ixﬂzwmm’auﬂumﬁé’l‘i‘lﬂﬁﬂ%”awau?a
Saaau
3.3.1 naterded i uazitensulae 100%
nansziunisldlniin
aelu 15 Jwinis (9e) 20 14.00 10 44.00
w15 duiing (31e) 1 1.00 1 3.00
3.3.2 nMaangaunanilazAung 1w 100%
aaly 3 Juinig (9e) 8 10.00 6 24.00
Ny 3 duvinng (3e) 0 1.00 0 1.00
nulaseanu whvane AAmImm Tymadssa
. w.A. Ae. [lesunas 2 )
3.3.3 nansadeudeseion Ruafuszdy 100%
usasulnin waglninnsgniu
- wudldlin anelu 5 dwinas (9e) 0.00 2.00 0.00 0.00
- wudldlin fy 5 dwinns (9) 0.00 0.00 0.00 0.00
3.3.4 nansaaaeudedesduwieaiunise 100%
wisaeTamistluazluiadasu Guan i
- mevaaeuvisaRnsedldlivin
aalu 5 Juinnig (918) 0.00 0.00 0.00 0.00
- meaaaeuvizeRnsedldlvin
i 5 dwinig (31e) 0.00 0.00 0.00 0.00
3.3.5 N3AEANRUAILTNNg (‘lumm‘iﬁtﬂ“ﬁlﬂﬂmﬁn 95%
ns2aldlndn)
- afiunisnielu 25 Jurinnis 0.00 0.00 0.00 0.00
- afiunisiiu 25 dwinnig 0.00 0.00 0.00 0.00
nulaseanu whusng bl Tymalassa
e w.A. e |leasunas2 ‘
34 szazmanglWAunau nsalgnananglnih
(ﬁ'uﬁ'mmni’u?i@ﬂﬂﬂw-ﬂw:ﬁuumﬂﬁﬁﬁ
muidaulansudau)
3.4.1 JldlWsendn
- Aias 100%
el 1 duinig (90e) 0.00 0.00 0.00 0.00
Ay 1 dwinng (3ne) 0.00 0.00 0.00 0.00
- uanALag 100%
ety 3 duinig (9e) 0.00 0.00 0.00 0.00
Ay 3 duiinig (3ne) 0.00 0.00 0.00 0.00
3.4.2 ldleelugy 100%
ety 2 Juinig (9e) 0.00 0.00 0.00 0.00
Ay 2 duiinng (3e) 0.00 0.00 0.00 0.00
3.5 meanaiualiuiianalnafavdaiuan 85%
mufisulsziluszaziaaiiuun
ey 10 Jwinng (3na) 0.00 0.00 0.00 0.00
AW 10 Aunnig (31e) 0.00 0.00 0.00 0.00




