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2. u'mig'mn’lﬂﬁu?n'ﬁﬁ"a'lﬂ (Overall Standards)

NANITANLTUY
nulasany wWhuna fymalassa
n.a 4.0, ne.  |lesauna 3
2.1 sansaanslWihdulasasaz 90 uasan  |lifiesndn 90%
szuulWihdadas duanafilafuud
aniu nadlanidu
- gnsndneAunele 4 . (a5 96.00 67.00 7400 | 237.00
- anelAwfiungn 4 1., () 0.00 0.00 0.00 0.00
22 awnsauflade¥asdeuludaussiulwil| litieandt 95%
1p5aaas 95 nelu 4 ihauGaadawilu
ANLANHUANHS)
- anunsaufladesesFeuaacldlniin
elus deu (deq) 000 | 000 | 000 | 000
- uhladeseeBouaaf1flniin
Rundn 4 deu (deq) 000 | 000 | 000 | 000
WAaN1gALHUY
nulAseny wWhusna flywaiassa
n.A 4., ne.  |lesuna 3
23 nsanuniae Wi ildase
2.3.1 Wi lwangsuungumiaayniden ladtienindn 98%
AERT
- SuAmmise b AlERmnifieu (1e) 28880.00 | 28880.00 | 28976.00 | 28976.00
- AWl luaruomionn (1g) 28859.00 | 28859.00 | 28976.00 | 28976.00 oo
-ZbIr001V2
2.3.2 ¥ lwanflesg oy yainew ynae 100% ARanda 2 uuuit 1 qudaya
- SnuAmmise Al ifieu (1e) 1474.00 | 1474.00 | 1474.00 | 1474.00 {uusE
- dunuliliandieniome (#e) 1474.00 | 1474.00 | 147400 | 147400 | “VAen nivldu 14 udolddaya
24 dnddundamidanininluusasiiau laitineind 95% nv\lv\l.a
latiaaninFaass 95 (enuim
) -13an dulsndn(@dian)
- AUt I IR FLG IR (37e) 30333.00 | 30333.00 | 30450.00 | 30450.00 | oy adruau wa. agluta Y123
- dvuluskauidlnboiome (3e) 30333.00 | 30333.00 | 30450.00 | 30450.00
NANITANLTUNY
nulassny wWhusna fymgilassa
n.A 4.0, ne.  |lesauna 3
25 pavdafasFauangleinin wasanls 100%
FumFas melu 30 Juvinig ladaandd
Faaaz 100
- anunsameuAn N1 E TN
nelu30 Suime (deq) 0.00 0.00 0.00 0.00
- mauAmn N Enin
{iundn 30 fwinnas (deq) 0.00 0.00 0.00 0.00
2.6 pavdafasBauaingldlnimadnsdnn  lLifleandy 00%
(Call Center) n1elu 10 w19
lalsiaaninfaaay 90
- anusameuAn N1 d TN
Aelu 10 i 0.00 0.00 0.00 0.00
- mavAnNTeeE{ I lniin
Aund 10 wii 0.00 0.00 0.00 0.00
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3. masgrumsliusnsims i FudssAunudldinilhaas nvin. ( Guaranteed Standards of Performance)

. HANFALHUNY
nuflassnu iihuane fymgulassa
n.A a0 ne.  |lesuna 3
31 aumwlnih
3.1.1 maudezesulnihasmiinied fiifiou nu
unt (Planned Outage) AwFu{llnini
mifaulasaunnsaniudaus 300 kVA Al
anu netiigniau
msudeaulvl 100%
- uRsrasyIwihaaamiia
laitineindn 3 4u (se) 96.00
- uwiaresulWinaneuii fleandn 3 4u (31e) 0.00
msUfiinau 100%
- UftiRewiumuszazinaiundsly (:e) 96.00
- anunsndfiiRnuiuninszaziean 0.00
Audals (3ne)
. WAaNgALHUY
nuflassnu ihuane fymgulassa
n.A 4. ne.  |lesuna 3
3.1.2 msufilatloy iy drusufldninlu 100%
WAMALAVELLAAAMNITNTIRARS
yifaulasunnsauiusaus 300 kVA Gl
aniu nedlgniaiu
- uftlatleyw Wiy nnelu 24 9a. (918) 0.00 0.00 0.00
- uffladywmlviiney B 24 9w (318) 0.00 0.00 0.00
. wangeL Y
nulassnu huane fyugilassa
n.A a.0. ne.  |lesuna 3
3.2 szazaaniigualdlniheelusiaaldiniih
(ﬁuﬁmqﬁni’uﬁé’wa’lﬂﬂﬂﬁﬁ:ﬁuua:
ﬂﬁﬁmmﬂau‘lwﬁwﬁqu) nsaiNTEUU
iz nsanadusa
3.2.1 TXULLTIAUAN (380/230 Taas)
32.1.1 fualilwinnaeRnssfinesuunnlainiu .
1% T-Code
30 wanil 3 a ) ~ V
- zcsr011 ldanunsoiinaaslunds
- LUALNDY 100% 4.00 4.00 2.00 10.00 e
. anlk
ety 2 duiinig (90e) 2.00 0.00 0.00 0.00
e 2 dwinnng (3ne)
- uanmLies 100%
Malu 5 duiinig (3e) 79.00 79.00 63.00 221.00
w5 dwinnng (3ne) 2.00 2.00 4.00 0.00
. WAaMTANLHUNY
ulasanu huane foyugilassa
n.A a.0. ne  |lesung 3
3.2.1.2 fualflninnreRndsfinefaunafiund
30 wanil 3 wla
BECT RN 100%
melu 2 dwinnig (9e) 0.00 0.00 0.00 0.00 . R
Lififimafaunaiiu 30 A
AW 2 duiinng (9e) 0.00 0.00 0.00 0.00
- wanmALies 100%
melu 5 Juinnis (s1e) 0.00 0.00 0.00 0.00
Wu 5 Jwinng (37e) 0.00 0.00 0.00 0.00
3.2.2 STLLLINAUEGI(22/33 1A7)
3.2.2.1 nflaulasrnasaniulifiu 250 13ie 100%
el 35 Juinnis (91e) 0.00 0.00 0.00 0.00
A 35 dunnng (31e) 0.00 0.00 0.00 0.00




3. masgrumsliusnsims i FudssAunudldinilhaas nvin. ( Guaranteed Standards of Performance)

nulaseanu Whvane KM Taymaldssa
n.A a0 ne.  |lesuna 3 )
3.2.2.2 wilaulasrunasaniuiungn 250 LAdle 100%
usilaiiin 2,000 1A71e
meluss dwinnig ) | [ | |
W 85 duing (e) | | e | e |
3.3 isﬂzmmmauﬂumﬁé‘l‘i‘lﬂﬁﬁmmau‘%’a
Fasiau
331 mslaudef ¥ lniuasvitenislaey 100%
yanisziunis 18w
ety 15 Juiinig (9e) 0 2.00 0 2.00
w15 duiinig (31e) 0 0.00 0 0.00
3.3.2 nMsanaumantsziunis1Elwin 100% 0.00
ety 3 Jwinnis (3na) 0 27.00 0 27.00
w3 duwiinig (31e) 0 3.00 0 3.00
nulaseanu Whvane HamER Tymaidssa
n.A 4. ne.  |lesuna 3 )
3.3.3 nImsadevde’eain Aenfustdy 100%
usaauliin waglwiinnszwiu
- wuf{l W ety 5 i (9e) 0.00 0.00 0.00 0.00
- nufllin e 5 dwinns (9e) 0.00 0.00 0.00 0.00
3.3.4 nansandeviebesBuuifaaiuniseny 100%
itaetamistiiuasluasasuduanlniia
- meanaevviseRasiaf i
melu 5 Juinnng (3e) 0.00 0.00 0.00 0.00
- meanaevviseRasial Ll
i 5 S (31e) 0.00 0.00 0.00 0.00
3.3.5 N3ANEANRUAILIENNS (‘lumm‘iﬁﬁl%iﬂﬂmﬁn 95%
nsaldlniin)
- anfiunisnialu 25 Juinnis 0.00 0.00 0.00 0.00
- afiunsiiu 25 dwinnig 0.00 0.00 0.00 0.00
nulasenu huane HamER Tymalassa
n.A a.0. ne.  |lasuna 3 :
34 ssaziamanglWAunay nsdlgnandnalnih
(ﬁfuﬁ'mmn’i’uﬁ;ﬂﬂﬂﬂﬁﬁs:ﬁuua:ﬂﬁﬁﬁ
maudaulepsudau)
3.4.1 HlflWsendn
- Aieg 100%
el 1 duiinig (9g) 0.00 0.00 0.00 0.00
Ay 1 duinig (3ne) 0.00 0.00 0.00 0.00
- uanmLies 100%
ety 3 duinig (91e) 0.00 0.00 0.00 0.00
Ay 3 durnig (3ne) 0.00 0.00 0.00 0.00
3.4.2 {lleelugy 100%
ety 2 Juiinig (9e) 0.00 0.00 0.00 0.00
Au 2 Jwing (3e) 0.00 0.00 0.00 0.00
3.5 mednaRuanlfuiiarelandardaduan 85%
mufiudsziuluszaziaaiiivun
ety 10 Jwiinng (3na) 0.00 0.00 0.00 0.00
AW 10 Auinig (31e) 0.00 0.00 0.00 0.00




