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2. mmg'mmﬂﬁ'u%miﬁ"ﬂﬂ (Overall Standzrds)

nulassny uhsisng ikl Tywradlassa
we, | wa. Re. [lmssna 2 :
21 aunsnanatWiAulafessy 90 e n  [hitee 1dn 90%)
szuviWdhdndas dusnaafilasuuds
andu nailignidu
- anwnsnang WAunelu 4 g, (m:q) 113.00 | 124.00 | 36.00 | 273.00
- snalulAufundh 4 5. (o) 0.00 0.00 0.00 0.00
22 suwnsousladedesideuluidasusesulusi lloayd 05%
14%asaz 95 melu 4 1iauasFauilu
AeANBNIANES)
- aunsntisdedesFauraslSinda
melus Feu (Faq) 0.00 000 | 000 | 000
- uiledefaeBaunasfldinia
fundr 4 Feu (Geq) 0.00 0.00 0.00 0.00
Nuitassnu whisne aillchadi ffywrgilassa
we, | WA e, |lesana 2 :
23 msshumiaelhildads
231 il luaamumenamdsennifeu Tilvee ndn 98%)
Vlﬂ?']f.l
- Surmnilbi TS mpiten (o) 28850.00 | 28859.00 | 28859.00 | 28859.00
- smouH i (1) 28859.00 | 28859.00 | 28859.00 | 28859.00 ‘z:;:::iz
232 d i luwmidassumis nideu yne 130% Jdenda 2 wuudl 1 gudaya
- g Wi mniieu ¢1e) 1474.00 | 1474.00 | 1474.00 | 1474.00 fruause v
- SunulEiiuamdlenione () 147400 | 147400 | 147400 | 147400 | Ao i Fu 14 wdiddoya
24 dnadluudeuianindluudaniau litfat ndn 95%) . .
lidesndrsagss 95 +aamnim
. “aan dlsndn@idies)
- Anadluudoudian i iiud i (ne) 30333.00 | 30333.00 | 30333.00 | 30333.00 | o adhuay wawl, agluiaa Y123
- SwalurdaTiitniomn (e 30333.00 | 30333.00 | 30333.00 | 30333.00
nulaseau wl mane Ao ffymgilassa
L. WA, fie. {lesang 2
25 anudasasauangldind wasanls 100%
Suddas melu 30 Susinns Tidasand
Faesy 100
- awsnmeuAin el
el 30 Fms (Fee) 0.00 0.00 0.00 0.00
- mausnrnzealf i
fundn 30 Awing (Beq) 000 | o000 | o000 | 000
26 aeudadaufauangldlivhmalnsdnd  [biteindr90%
{Call Center) nelu 10 1Nl
Taaandrfasaz 90
- awnsomeudnueeifidlvbin
melu 10 wifl 0.00 0.00 0.00 0.00
- mouAanwzeidivin
{Aundn 10 i 0.00 0.00 0.00 0.00
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3. mm‘gfmn'\s‘lﬁu‘%nﬁﬁmi‘lﬁﬂﬂ%’uﬂszﬁuﬁ’ué‘l,%'lwﬂwm nWn. ( Guaranteed Standards of Performance)

nanisAiuny
nuflssnu whuane — ffumrgilassa
e, WA, fa. [lesana2
3.4 aumwnlddh
3.1 mauderasiiihdoaniiferfiRau s
i (Planned Outage) dﬁm’u@‘l‘ﬁ’lﬂﬁﬂﬁ
wianLisamnasaniugiaus 300 kvA Juh
anidu natignidu
nmsudaaulv 100%
- udapeduiindsanih
Tifaandt 39U (318) 1.00 2.00 0.00 3.00
. udaraAUWAg i taanda 3 U (:8) 0.00 0.00 0.00 0.00
msdfiRau 100%
. :Jﬁu‘ﬁmuﬁ’umm:ammﬁué’qﬂ (318) 1.0C 2.00 0.00 3.00
- WawnsaUfiianuiunassazing
AU (0e) 0.0 0.00 0.00 0.00
aamasluny
aulasanu wWhwang — fywrailassa
e, WA, fa. [lasung 2
3.1.2 msuilasfgu i gt ldilu 100%
L'umlmﬂmau‘s‘ﬂmqummuﬂim?;ﬁmﬁ\i
wlainlasmnasaniisausd 300 kvA T
g nedigniau
- usluTn it ety 24 1u. (1) 0.0 0.00 0.00 0.00
- uflauwn el fu 240, (78) 0.00 0.00 0.00 0.00
wanmaAniuany
sulassau whuane — fywailassa
E . fa. |lasna 1
32 seezvanfgueldlidhoelnsueldlidh
udaaniufigealflishdseduues
UjiRaueulaasudau) nedifissuu
druiheniausgudd
3.2 sEunLNdish (3807230 Toash)
3214 Q’ufﬂi‘ﬁ‘lﬂﬂﬁﬁ’uﬂﬁmmﬁtm'm’mmm‘lﬂtﬁu .
. ' 1-Code
30 wanil 3 W . - .
o zcsr011 Tisnsadinuodluad
- LuRLiaY 100% TS
. wag ¥
ot 2 Awihms () 5.0 8.00 6.00 19.00
A 2 Swims (3e) 040 2.00 3.00 5.00
- uaniusLiiag 100%
aglu 5 Svins (3e) §1.00 | 139.00 | 9600 | 32600
w5 g () 440 1.00 47.00 5200
ganisanliuny
aufasanu whawsne  — — fyurailassa
g, w.A. fg. (lasiz2
3.2.1.2 fueltvbhiueinfilnefunafiuni
30 wanil 3 wa
- tmsiias 100%
el 2 A (9a) 0.20 0.00 0.00 0.00 .« N
Tiffmannaiu 30 A
M 2wt () 0.30 0.00 0.00 0.00
- uaniALies 100%
el 5 Awinng (ne) 000 0.00 0.00 0.00
fu 5 Awhms (n) 000 0.00 0.00 0.00
3.2.2 FELLUNAUEL(22/33 1F)
3.22.1 wiesiasunasuiliiiu- 250 1Al 100%
el 35 fwinis (91e) 000 0.00 0.00 0.00
w35 4wihne () 000 0.00 0.00 0.00
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3. snpsgrunsliuimsiims lihsudlsz Aufugdldlaihuas nla. ( Guaranteed Standards of Performance) L
ulassay whuang pamsm Y Tuwradessa Do
e WA, fa. |lesana 2 h P
3.2.2.2 wianlasrunsuiiiiungy 250 wiia 100% :
i 2,000 1A3ta
el 85 dwinns (1e) 0.0 0.00 0.00 0.00 i
W 55 Auvng (3e) 0.0 0.00 0.00 0.00 7
33 swavnamevaussiigidbidhiasarie ' [
FaaFau E
3.3.41 m:‘Tﬂu’ﬁ'm:ﬂ'ﬁ‘lwﬁwua:u“mmﬂuﬁ'nu 100% .
wanUreiung i i
melu 15 dwinns (31e) 41610 | 21600 | 68.00 | 700.00
By 15w (9e) 1.0 4.00 0.00 0.00 |
3.3.2 Msdrgumandsziumsld i 100%
maly 3 A () 6600 | 2000 | 4400 | 13000
B 3 A (e) 0.04 0.00 0.00 0.00
ullaseny whasng namadhiiuny Tymradsssa
ERIR wA. fg. lasud 2 ) )
PR T N
3.3.3 NNIATAARLTRINITHU LREINLSTAL 100% |
wrastidn uasiihnsswiu
~ wuflih melu 5 dwihims (w) 0.0) 0.00 0.00 0.00 |
- WA P sdwihine (w) 0.0) 0.00 0.00 0.00
334 menmaseudaiasfeufeniunise 100%
iioadmning i uas lafa fudusin i
- asaaenidedinsaldiui
gy 5 Awinne (3g) 0.0 0.00 0.00 0.00 |
- maageuvitaiasell i .
1A 5 Auiams () 0.0 0.00 0.00 0.00
3.3.5 NMeRuludAnizmg (’l'unfniﬁé‘l'ﬁ’lwam?m 95% .
nsualfluin)
- fuduninnelu 25 Swvims 040 0.00 0.00 0.00
- fuflunanii 25 e 0.0 0.00 0.00 0.00
Nulassany whasng |—— HamImNTY Tymradsssa
W UER fa. |laswa2 )
3.4 szaznareeiAundy nsdignaadraliih
(Tudnanduddifluihdrsziunazd i3 |
auiteulaasudau) / |
3.4.1 filWsedn
- LumLiies 100%
Al 1 Avinme () 0.0 0.00 0.00 0.00
My 1 dwihng () 0410 0.00 0.00 0.00
- yanwALiiag 100%
ol 3 s () 0.0 0.00 0.00 0.00
Bu 3 Awing (9E) 0.0 0.00 0.00 0.00
3.4.2 Jldselun) 100% i
melu 2 fims (9e) 0.0 0.00 0.00 0.00
w2 dwhns () 0.0 0.00 0.00 0.00
3.5 nedeitumuiufidelaudaviedvan 85%
prnisudszivlusrazioanfiiaun
el 10 s (§e) 0.20 0.00 0.00 0.00
Wil 10 Awinng (i) 0.20 0.00 0.00 0.00




